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kl/ro 

of] ;xsf/L Joj:yfks (Cooperative Manager) sf] kf7\oqmd bIftfdf cfwfl/t 1fg, ;Lk / Ifdtfn]  

;lHht ;Lko'Qm tyf /f]huf/ kfpg of]]Uo ;xsf/L Joj:yfks tof/ ug{] p2]Zon] lgdf{0f ul/Psf] 

kf7\oqmd xf] . of] kf7\oqmddf k|lzIffyL{x?n] tflnd sIffdf Joj:yfksn] ;+:yf ;~rfngsf] qmddf 

;Dkfbg ug{' kg]{ k|To]s ;Lkx?sf] cEof; ug{]5g\ . oL ;Lkx?df bIftf xfl;n ul/;s]kl5 k|lzIffyL{x?n] 

;DalGwt ;+3 ;+:yfx?df Joj:yfksLo txsf] /f]huf/ k|fKt u/L j]/f]huf/L ;d:ofsf] ;dfwfgsf nflu 

of]ubfg k'Ug]5 eg] ;xsf/L ;+3 ;+:yfx?n] s'zn Joj:yfks k|fKt u/L ;+:yfsf] j[l4 / ljsf; 

ug{;Sg]5g\ . of] kf7\oqmddf /flvPsf ;Lk / 1fgaf6 k|lzIffyL{x?n] cfkm";+u ePsf ;Lk / 1fgdf 

;'wf/ Nofpg / ;DalGwt If]qdf cfjZos bIf ;xsf/L Joj:yfkssf] ?kdf sfo{ ug{sf nflu ;Ifd 

x'g ;Sg]5g\ . 

nIo 

;xsf/L If]qsf] nflu bIf ;xsf/L Joj:yfksx? (Cooperative Managers) tof/ ug]{ . 

 

p2]Zox? 

k|lzIf0f k|fKt ul/;s]kl5 k|lzIffyL{x?n] lgDg lnlvt 1fg, ;Lk / Ifdtf xfl;n ug]{5g\ M 

!= ;xsf/L ;+:yf ;~rfngdf Joj:yfkssf] lhDd]jf/L / e"ldsfsf] af/]df k|i6 x'g ;Sg]5g\ . 

@= Joj:yfkg txsf] of]hgf lgdf{0f tyf lhDd]jf/L afF8kmfF8 ug{ ;Sg]5g\ . 

#= ;+:yfsf nflu cfjZos kmf/fd, km/d]6 9fFrfx?sf] klxrfg / ljsf; ug{ ;Sg]5g\ . 

$= ;+:yfsf] cfjZos gLlt / /0fgLltx? ljsf;, ;ldIff / cWofjlws ug{ ;~rfns ;ldltnfO{ 

;xlhs/0f ug{ ;Sg]5g\ . 

%= ;+:yfsf cfjlws k|ltj]bgx? z'4?kdf tof/ u/L ljZn]if0f ug{ ;Sg]5g\ . 

^= gub tyf ;DkQLsf] ;'/Iff ;DaGwL dfkb08x?sf] af/]df hfgsf/L k|fKt u/L Joj:yfkg ug{ 

;Sg]5g\ .  

&= ;/f]sf/jfnf kIfx?;Fu ;dGjo / ;DaGw lj:tf/ ug{ ;Sg]5g\ . 

*= ;+:yfdf gljgtd ;"rgf k|ljlwsf] 5gf}6, k|of]u / ljZn]if0f ug{ ;Sg]5g\ . 

(= dfgj ;+zfwg of]hgf agfO{ lhDd]jf/L afF8kmfF8 ug{ ;Sg]5g\ . 

!)= clen]vsf] Joj:yfkg / ;'/If0fsf pkfox? canDag ug{ ;Sg]5g\ . 

!!= ;b:odf cfwfl/t j:t' tyf ;]jfx?sf] klxrfg / ljsf; ug{ ;Sg]5g\ . 

!@= j:t' tyf ;]jfsf] k|a4{g ug]{ dfWodsf] 5gf}6 Pj+ ljsf; ug{ ;Sg]5g\ . 

!#= ;+:yfdf cfpg ;Sg] hf]lvd Joj:yfkg u/L ;'/Iffsf] Joj:yf ug{ ;Sg]5g\ . 

 

kf7\oqmdsf] j0f{g 

;xsf/L ;+3 ;+:yfnfO{ ;+:yfut / ;'zf;go'Qm ?kdf ;~rfng Ufg{sf] nfuL Joj;flos bIftfdf clea[l4 

;fy} Joj:yfksLo ;+oGqnfO{ k|0ffnLut ?kdf cuf8L a9fpg of]hgf lgdf{0f tyf sfof{Gjog ub}{ 

;+:yfsf] /0fg}lts sfo{lbzf to ug{sf] nfuL bIf Joj:yfks tof/ u/L lbuf] ;+:yf lgdf{0f ug{ o; 

kf7\oqmdsf] uxg e"ldsf /xg]5 .  
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o; tflnd kZrft ;xeflux?n] of]hgf agfpg], ;'zf;g sfod ug]{, sfof{nosf] ef}lts Joj:yfkg, 

sd{rf/L Joj:yfkg, ljQLo Joj:yfkg, ;"rgf k|ljlwsf] Joj:yfkg, tflnd lzIffsf sfo{qmd ;~rfng, 

;"rgf tyf ;+rf/sf] Joj:yfkg ug]{, ;DaGw tyf ;dGjo ug]{÷u/fpg], j:t' tyf ;]jf ljsf;, 

k|j4{gfTds sfo{ ;~rfng, hf]lvd Joj:yfkg, d"NofÍg tyf k|ltj]bg tof/L ug]{ sfo{ s'zntfk"j{s 

ug{ ;Sg]5g\ . kf7\oqmdsf] ;+/rgfdf lglb{i6 df]8\o'nsf]] ;dofjlw o;df pNn]v ul/P h:t} x'g]5 . of] 

txsf k|fljlwsx?n] k|lzIfsx?af6 ul/g] k|bz{gx? dfkm{t cfjZos ;Lk÷sfo{x? cEof; ug{] cj;/ 

kfpg] 5g\ . k]zfsf nflu cfjZos cf}hf/ -kmf/fd÷km/d]6÷9fFrf_, pks/0f, oGq / ;fdu|Lx? k|of]u 

u/L k|lzIffyL{x?n] ;Lk l;Sg] / cEof; ub{} hfg]5g\ . 

 

tflnd cjlw 

 o; kf7\qmddf cfwfl/t tflnd sfo{qmdsf] ;Dk"0f{ sfo{sf] hDdf ;dofjlw ^)) 306f x'g]5 . 

 

k|lzIffyL{ ;+Vof 

 clwstd @) hgf . 

 

k|lzIf0fsf] dfWod 

 g]kfnL -c+u]|hL zAbfjnL ;lxt_ .  

 

k|lzIffyL{ pkl:ylt 

 ;}åflGts sIffx?df *) k|ltzt pkl:ylt x'g'kg]{ . 

 Aofjxf/Ls -k|flS6sn_ sIffx?df () k|ltzt pkl:ylt x'g'kg]{ . 

 

kf7\oqmdsf] hf]8 

 o; kf7\qmdn] ;Lk lasf;df hf]8 lbG5 . o; kf7\qmdn] *) k|ltzt ;do ;Lk l;sfO{df / @) 

k|ltzt ;do 1fg l;sfO{df 5'6\ofO{Psf] 5 .  

 t;y{, o; kf7\qmdsf] hf]8 kf7\qmddf ;dfa]z ul/Psf ;Lkx? k|bfg ug{ jf l;sfpgdf x'g]5 . 

 

k|j]zsf cfwf/x? 

 Joj:yfkg ;+sfodf :gfts tx jf ;f] ;/x pQL0f{ ePsf] .  

 sDKo'6/ ;DaGwL ;fdfGo 1fg ePsf] . 

 sDtLdf @! jif{ pd]/ k'u]sf . 

 

;Lk k/LIf0fsf] Joj:yf 

of] tflndsf] k|df0fkq k|fKt u/]sf k|lzIffyL{x¿n] /fli6«o ;Lk k/LIf0f ;ldltåf/f lgwf{/0f ul/Psf] 

dfkb08÷k"j{ zt{x¿ k'/f u/]df pQm k]zfsf] ;Lk k/LIf0f k/LIffdf ;xeflu x'g ;Sg]5g\ .  
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k|df0f–kq 

of]] tflnd ;kmntfk"j{s ;DkGg ug]{ k|lzIffyL{x?nfO{ ;DalGwt tflnd lbg] ;+:yfn] ……;xsf/L 

Joj:yfks (Cooperative Manager)Æ sf] k|df0fkq k|bfg ug]{5 . 

 

k|lzIfssf] Go"gtd of]Uotf 

 Joj:yfkg ;+sfoaf6 :gftsf]Q/ jf ;f] ;/x pQL0f{ u/L ;xsf/L If]qdf slDtdf # jif{ sfo{ 

cg'ej ePsf] . 

 /fd|f] ;+rf/ tyf k|lzIf0f ;Lk ePsf] . 

 

k|lzIfs–k|lzIffyL{ cg'kft 

 k|of]ufTds sIffsf] nflu cg'kft M– ! M !) 

 ;}4flGts sIffsf] nflu cg'kft M– sIff sf]7fsf] cj:yf cg';f/ to ug]{ . 

 

k|lzIfsnfO{ ;'emfa 

-s_ k|lzIf0fsf] nflu ;'emfa 

!=p2]Zox? 5gf]6 ug]{ . 

@=kf7\oj:t' 5gf]6 ug]{ . 

#=k|lzIf0f lalwx?af/] kl/lrt x'g] . 

 k|lzIfs s]lGb|t lalwx? -h:t}M AofVofg, k|bz{g, k|Zgf]Q/, zf]wk'5, O{G8S;g, l88S;g 

cflb_af/] kl/lrt x'g] . 

 k|lzIffyL{ s]lGb|t lalwx? -h:t}M of]hgf lgdf{0f, 9fFrfx?sf] ljsf;, clen]v Joj:yfkg, 

k|ltj]bg tof/L, k|ltj]bgsf] ljZn]if0f, sfo{of]hgf lgdf{0f, k|j4{g ;fdfu|Lsf] ljsf;, hf]lvd 

Joj:yfkg, ;"rgf ;Dk|]if0f / hg;Dks{, cflb_ af/] kl/lrt x'g] . 

 cGt/lqmofTds lalwx? -h:t}M 5nkmn, ;d"x k|lzIf0f, n3' k|lzIf0f, k|bz{g cflb_af/] 

kl/lrt x'g] . 

 gf6sLo lalwx? -h:t}M /f]n Kn], 8«fdf6fO{h];g cflb_ af/] kl/lrt x'g] . 

$= k|lzIf0f lalw 5gf]6 ug]{ . 

%= k|lzIf0f ;fdu|Lx? 5gf]6 ug]{ . 

 k|lzIf0f ;fdu|Lx?÷z}lIfs ;fdu|Lx? Klxrfg ug]{ . 

 k|lzIf0f ;fdu|Lx?÷z}lIfs ;fdu|Lx? 5gf]6 ug]{ . 

 5fg]sf k|lzIf0f ;fdu|Lx?÷z}lIfs ;fdu|Lx? plrt kf7, ;do / :yfgdf k|of]u ug]{ of]hgf 

agfpg] . 

^= kf7 of]hgf tof/ ug]{ 

 ;}åflGts sIffsf nflu kf7 of]hgfsf] gd'gf 5gf}6 ug]{ 

 ;}åflGts sIffsf nflu kf7 of]hgf tof/ ug]{ 
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 Aofaxfl/s sIffsf nflu kf7 of]hgfsf] gd"gf 5gf}6 ug]{ 

 Aofaxfl/s sIffsf nflu kf7 of]hgf tof/ ug]{ 

 

&= k|lzIf0f ;+rfng ul/g] :yfgx?sf] ;+u7g÷Aoa:yfkg ug]{ 

 sIff sf]7fsf] ;+u7g÷Aoa:yfkgsf] of]hgf tof/ ug]{ 

 of]hgfg';f/ sIffsf]7fsf] ;+u7g÷Aoj:yfkg ug]{ 

 lkmN8 sfo{sf] ;+u7g÷Aoa:yfkgsf] of]hgf tof/ ug]{ 

 of]hgfg';f/ lkmN8 sfo{sf] ;+u7g÷Aoj:yfkg ug]{ 

 sfo{zfnfsf] ;+u7g÷Aoj:yfkgsf] of]hgf tof/ ug]{ 

 of]hgfg';f/ sfo{zfnfsf] ;+u7g÷Aoj:yfkg ug]{ 

*= k|lzIf0f÷sfo{qmd k|:t't÷;+rfng ug]{ 

 kf7 of]hgf lng]  

 kf7 of]hgfg';f/ k|lzIf0f÷sfo{qmd k|:t't÷;+rfng ug]{ 

 kf7 of]hgfg';f/ k|lzIf0f lalw k|of]u ug]{ 

 kf7 of]hgfg';f/ k|lzIf0f ;fdu|Lx? pko'Qm ;do / :yfgdf k|of]u ug]{ 

(= k|lzIf0f ubf{ k|lzIf0f p2]Zo, kf7\of+z / k|lzIf0f lalwaLr ;dGjo÷tfnd]n sfod ug]{ 

 k|lzIf0f p2]Zo cg';f/ kf7\of+z 5gf]6 ug]{ 

 p2]Zo / kf7\of+z cg';f/ k|lzIf0f ;fdu|L 5gf]6 ug]{ 

 p2]Zo, kf7\of+z / k|lzIf0f ;fdfu|L cg';f/ k|lzIf0f lalw 5gf]6 ug]{ 

 kf7 k|:t't ubf{, 5gf]6 ul/Psf] p2]Zo cg';f/, 5gf]6 ul/Psf] kf7\of+z, 5gf]6 ul/Psf 

k|lzIf0f ;fdu|L / k|lzIf0f lalw k|of]u u/L k|:t't ug]{ 

!)= kl/IffyL{ d"Nof+sg ug]{ 

!!= k|lzIf0f÷sfo{qmd d"Nof+sg ug]{ 

-v_ k|lzIffyL{sf] sfo{;Dkfbg d"Nof+sgsf] nflu ;'emfa 

!= sfo{ ljZn]if0f ug]{ 

@= la:t[t sfo{;Dkfbg hfFrs ;"rL tof/ ug]{  

#= tof/ ul/Psf] la:t[t sfo{;Dkfbg hfFrs;"rL k|of]u u/L k|lzIffyL{x?sf] nuftf/ sfo{;Dkfbg 

d"Nof+sg ug]{ 

 

-u_ ;Lk–tflndsf] nflu ;'emfa 

!= sfo{;Dkfbg k|bz{g ug]{ 

 sfo{ ;Dkfbg :aeflas ultdf k|bz{g ug]{ 

 qmdfg';f/ sfo{;Dkfbg r/0fx?sf] la:tf/} df}lvs a0f{g ub}{ k|Zgf]Q/ lalw ckgfP/ k|To]s 

sfo{;Dkfbg sbdqmdx?nfO{ k|lzIffyL{ ;dIf k|bz{g ug]{ 

 cfjZos k/]df pk/f]Qmfg';f/sf] dGb sfo{;Dkfbg sbdqmdx?sf] k|bz{g k|lzIffyL{sf] 

cfjZostf jf dfu cg';f/ :kli6s/0fsf] nflu cfjZostfg';f/ bf]xf]/\ofpg] jf t]x]/\ofpg] 
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 clGtd k6s sfo{;Dkfbg k|bz{g ug]{ 

@= k|blz{t sfo{;Dkfbg cEof; ug{ k|lzIffyL{x?nfO{ oy]i6 df}sf lbg] 

 k|lzIffyL{x?nfO{ kyk|bzL{t cEof; -ufO{8]8 k|flS6;_ u/fpg] 

 k|blz{t sfo{;Dkfbg cEof; ug{ k|lzIffyL{x?nfO{ ;d'lrt jftfj/0f ;[hgf ul/lbg] 

 sfo{ cEof;sf] qmddf  k|lzIffyL{x?nfO{ sfo{ r/0fdf ;xof]u jf kyk|bz{g -ufO{8_ ug]{ 

 k|lzIffyL{x?sf] cfjZostfg';f/ lbO{Psf] sfo{ ;Dkfbg ug{ lgk"0f{ x'gsf nflu 

k|lzIffyL{x?nfO{ bf]xf]/\ofpg] jf k'gM k'gM bf]xf]/\ofpg] df}sf k|bfg ug]{ 

 lbO{Psf] sfo{ ;Dkfbg ug{ k|lzIffyL{x? lgk"0f{ ePkl5dfq k|lzIfsn] csf]{ ljifo k|j]z ug]{ 

-3_ cGo ;'emfax? 

!= ;Lk tflndsf l;4fGtx? k|of]u ug]{ 

@= k|lzIf0f ubf{ @) k|ltzt ;do ;}4flGts / *) k|ltzt ;do k|of]ufTds l;sfO{df x'g'kg]{  

#= aoZs l;sfO{sf l;4fGtx? k|of]u ug]{ 

$= cfGtl/s clek|]/0ffsf l;4fGtx? k|of]u ug]{ 

%= l;sfO{ tyf sfo{;Dkfbg lqmofsnfkx?df k|lzIffyL{x?nfO{ clwstd ;+nUg x'g ;xh u/fpg]] 

. 
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kf7\o ;+/rgf 

qm=;+= df]8\o'n÷;a df]8\o'n :jefj 
;do -306f_ 

;}4flGts Jofjxfl/s hDdf 

1=  df]8\o'n !M ;xsf/Lsf] kl/ro ;}4flGts 20 0 20 

2=  df]8\o'n @M of]hgf lgdf{0f ;} Jof 8 32 40 

3=  df]8\o'n #M ;'zf;g sfod 
;} Jof 

5 25 30 

4=  df]8\o'n $M ef}lts Joj:yfkg ;} Jof 4 16 20 

5=  df]8\o'n %M sd{rf/L Joj:Yffkg ;} Jof 6 18 24 

6=  df]8\o'n ^M lalQo Joj:yfkg ;} Jof 10 50 60 

7=  df]8\o'n &M ;"rgf k|ljlwsf] Joj:yfkg ;} Jof 5 20 25 

8=  df]8\o'n *M clen]v Joj:Yffkg  ;} Jof 5 20 25 

9=  df]8\o'n (M  lzIff, ;"rgf tyf ;+~rf/ Joj:yfkg ;} Jof 5 20 25 

10=  df]8\o'n !)M ;DaGw lj:tf/ / ;dGjo ;} Jof 2 14 16 

11=  df]8\o'n !!M j:t' tyf ;]jfsf] ljsf; ;} Jof 8 42 50 

12=  df]8\o'n !@M k|j4{g / ahfl/s0f sfo{ ;} Jof 5 25 30 

13=  df]8\o'n !#M hf]lvd Joj:Yfkg ;} Jof 4 28 32 

14=  df]8\o'n !$M k|ltj]bg tyf d"NofÍg ;} Jof 7 36 43 

15=  df]8\o'n !%M sfo{ut cEof; Jofjxfl/s 0 160 160 

 hDdf  94 506 600 

;}Ö ;}4flGts÷Jojxfl/s Ö Jofjxfl/s 
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df]8\o'n !M ;xsf/Lsf] kl/ro 

;do M @) 306f -;}_ ± === 306f -Aof_ Ö @) 306f                               

j0f{g (Description)M o; ;a df]8\o'ndf ;xsf/L kl/ro, dxTj / l;4fGt ;DaGwL 

hfgsf/Ld"ns cfjZos ;}4flGts 1fg ;DaGwL ljifox? ;dfj]z ul/Psf] 5 . 

p2]Zo (Objectives) M 

o; ;a df]8\o'nsf] cGtdf k|lzIffyL{x?n] ;xsf/L ;DaGwL lgDg 1fg xfl;n 

ug{ ;Ifd x'g]5g\ . 

!=  ;xsf/Lsf] kl/ro / ljsf;qmd atfpg 

@=  ;xsf/L ;DaGwL ljBdfg Joj:yf yfxf kfpg 

 

ljifo j:t'x? (Contents) M 

1= ;xsf/Lsf] kl/ro / ljsf; qmd 

2= ;xsf/L bz{g, d"No dfGotf / l;4fGt  

3= ;xsf/Lsf] ;+/rgf 

4= ;xsf/Lsf] sfo{ If]qut k|s[lt  

5= ;xsf/L / cGo Joj;fo larsf] leGgtf 

6= ;xsf/L P]g, lgod tyf ;DalGwt sfg"gL tyf gLltut Joj:yf 

7= ;xsf/Lsf cGt/fli6«o cEof; tyf gljgtd dfGotfx? 

8= ;xsf/Lsf] Joj:yfkssf] kl/ro, e"ldsf / sfo{If]q 

9= ;xsf/Lsf] Joj:yfkg ;DaGwL cfwf/e"t 1fg 
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df]8\o'n @M of]hgf lgdf{0f 

;do M * 306f -;}_ ± #@ 306f -Aof_ Ö $) 306f                               

j0f{g (Description) M o; ;a df]8\o'ndf Joj:yfksn] ;+:yfsf] Jofj;flos tyf /0fgLlts 

of]hgf nufot jflif{s tyf cfjlws of]hgf tof/ ug{ / ;f]sf] sfof{Gjog kZrft ;ldIff tyf 

k'g/fjnf]sg ug]{ sfo{df cfjZos ;Lk ;DaGwL ljifox? ;dfj]z ul/Psf] 5 . 

p2]Zo (Objectives) M 

o; ;a df]8\o'nsf] cGtdf k|lzIffyL{x?;+:yfsf] of]hgf lgdf{0f / k'g/fjnf]sg 

sfo{df ;Dkfbg jf ;xlhs/0f ug{ b]xfosf sfo{x? ug{ ;Ifd x'g]5g\ . 

!=  Jofj;flos / /0fgLlts of]hgfsf] nflu cfjZos ;"rgf ;+sng ug{ ;Sg]5g\, 

@=  ;+slnt ;"rgf÷hfgsf/Lsf] juL{s/0f ug{ ;Sg]5g\, 

#=  ljut of]hgf / pknAwLsf] ;ldIff ug{ ;Sg]5g\, 

$=  k|lt:kwL{x?sf] cj:yf / j:t' tyf ;]jfsf] ;"rgf ;+sng ug{ ;Sg]5g\, 

%=  ;+:yfsf] cj:yf ljZn]if0f ug{ ;Sg]5g\, 

^=  ;+:yfsf] kl/sNkgf / Wo]o lgwf{/0f ug{ ;Sg]5g\,  

&=  /0fgLlts of]hgfsf] nIo lgwf{/0f ug{ ;Sg]5g\, 

*=  Jofj;flos, /0fgLlts of]hgf, jflif{s of]hgf / cfjlws of]hgfsf] vfsf tof/ 

ug{ ;Sg]5g\, 

(=  of]hgfsf] cfjlws ?kdf ;ldIff tyf k'g/fjnf]sg ug{ ;Sg]5g\ . 

sfo{x? (Tasks) M 
1= Jofj;flos of]hgf tof/ ug{ ;xof]u ug]{ 

2= /0fgLlts of]hgf tof/ ug{ ;xof]u ug]{, 

3= jflif{s of]hgf tyf ah]6 tof/ ug]{,  

4= q}dfl;s of]hgf tof/ ug]{, 

5= dfl;s of]hgf tof/ ug]{, 

6= b}lgs of]hgf tof/ ug]{, 

7= of]hgfsf] cfjlws ?kdf ;ldIff tyf k'g/fjnf]sg ug]{, 
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sfo{ ljZn]if0f (Task Analysis) 

 

;}4flGts  M @ 306f 

Jofjxfl/s M ^ 306f 

s"n ;do M * 306f 

lglb{i6 sfo{ g+= !M Jofj;flos of]hgf tof/ ug{ ;xof]u ug]{ . 

 

lqmofsnfksf r/0fx¿ lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;+:yfsf] ljut tLg jif{sf] Joj;flos 

lqmofsnfk ;Fu ;DalGwt tYofÍ / 

k|ltj]bg ;+sng ug]{,   

@=  ;+:yfsf] Joj;flos j[l4sf cfwf/ tof/ 

ug]{, 

#=  of]hgf cjlwsf] nIo lgwf{/0f ug]{, 

$=  pTkfbg / ;]jf k|jfx ljlw, k|ljlw / gLlt 

th'{df ug]{,  

%=  Joj;flos of]hgfsf] k'FhL ;+/rgf tof/ 

ug]{, 

^=  lgwf{l/t 9fFrfdf Joj;flos of]hgfsf] 

vfsf tof/ ug]{, 

&= ;+:Yffsf] lgwf{l/t ljlQo ;dofalwsf] 

ljQLo k|If]k0f ug]{ . 

lbOPsf]M 

 gd"gf Jofj;flos 

of]hgf, vfsf, 

ljleGg P]g sfg"g, 

b:tfj]h, 

 ljut jif{x?sf 

k|ult k|ltj]bg -

pknAw eP;Dd_ 

sfo{ M 

Jofj;flos of]hgf tof/ 

ug{ ;xof]u ug]{ . 

dfkb08 -:t/_ M 

 Jofj;flos 

of]hgfsf] ;+/rgf 

tof/ u/]sf] . 

 Joj;flos of]hgf 

tof/ ug{ ;Ifd 

ePsf] . 

 of]hgfsf] kl/ro, 

p2]Zo / k|sf/ 

 Jofj;flos 

of]hgfsf] kl/ro, 

kl/efiff, k|sf/ 

 Joj;flos 

of]hgfsf c+ux? 

k'FhL ;+/rgf / 

cfwf/x?  

 Joj;flos of]hgf 

tof/ ubf{ Wofg 

lbg'kg]{ s'/fx? 

 

cf}hf/ pks/0f / ;fdu|L M 

;e]{If0f kmf/fd / k|ltj]bg, aflif{s l/kf]6{, dfs{/, a|fpgk]k/, k]g, sf8{x?, :s]n, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 

;}4flGts  M ! 306f 

Jofjxfl/s M $ 306f 

s"n ;do M % 306f 

lglb{i6 sfo{ g+= @ M /0fgLlts of]hgf tof/ ug{ ;xof]u ug]{ . 

lqmofsnfksf r/0fx¿ lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;+:yfsf] P]ltxfl;s k[i7e"ldsf] af/]df 

;"rgf÷hfgsf/L ;+sng ug]{, 
@=  ;+:yfsf] nf]uf] / gfdsf] kl/sNkgfsf] 

cfwf/ lglZrt ug]{, 

#=  ;/f]sf/jfnf kIfsf] ljj/0f ;+sng ug]{, 

$=  k|lt:kwL{x?sf] pTkfbg 

tyf ;]jf ;Fu ;DalGwt ljj/0f ;+sng 

ug]{, 

%=  ljutsf] of]hgf / k|ultsf] ;ldIff ug]{, 

^=  ;+:yfsf] cfGtl/s Pjd\ jfXo jftfj/0f 

ljZn]if0f ug]{,  

&=  ;+:yfsf] kl/sNkgf / Wo]o lgwf{/0f ug]{,  

*=  /0fgLlts of]hgf cjlwsf] nIo lgwf{/0f 

ug]{,  

(=  nIo k|flKtsf] nflu /0fgLltx? to ug]{,  

!)= lgwf{l/t 9fFrfdf /0fgLlts of]hgfsf] 

vfsf tof/ ug]{, 

lbOPsf]M 

 Joj;flos of]hgf, 

 gd"gf /0fgLlts 

of]hgf, vfsf, 

ljleGg P]g sfg"g, 

b:tfj]h 

sfo{M 

/0fgLlts of]hgf tof/ 

ug{ ;xof]u ug]{ . 

dfkb08 -:t/_ M 

 /0fgLlts 

of]hgfsf c+ux? 

VMGO tof/ 

u/]sf] . 

 /0fgLlts of]hgf 

tof/ ug{ ;Ifd 

ePsf] . 

 of]hgfsf] kl/ro, 

p2]Zo / k|sf/ 

 /0fgLlts 

Jofj;flos 

of]hgfsf] kl/ro, 

kl/efiff, k|sf/ 

 /0fgLlts 

of]hgfsf c+ux? -

kl/sNkgf, Wo]o, 

nIo, p2]Zo 

(VMGO) 

 /0fgLlts of]hgf 

tof/ ubf{ Wofg 

lbg'kg]{ s'/fx? 

 

 

cf}hf/ pks/0f / ;fdu|L M 

ahf/ tyf k|lt:kwL{ ljZn]if0f k|ltj]bg, ;b:o ;e]{If0f k|ltj]bg, ;/f]sf/jfnf lgsfox?sf jflif{s 

k|ltj]bg / k|fyldstf If]qx?, aflif{s l/kf]6{, dfs{/, a|fpgk]k/, k]g, sf8{x?, :s]n, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts  M ! 306f 

Jofjxfl/s M % 306f 

s"n ;do M ^ 306f 

lglb{i6 sfo{ g+= # M jflif{s of]hgf tyf ah]6 tof/ ug]{ . 

 

lqmofsnfksf r/0fx¿ lqmofsnfksf p2]Zox¿ 
;DalGwt ljifout 

1fg 

!=  ;b:o ;e]{If0f ug]{,  

@=  /0fgLlts of]hgf cWoog / 

k'g/fjnf]sg ug]{, 

#=  /0fgLlts Joj;flos of]hgfsf] 

cfwf/df nIo v08Ls/0f ug]{, 

$=  ljQLo nIonfO{ k|dfl0fs dfkb08df 

hfFr ug]{,  

%=  jflif{s?kdf ;Dkfbg ul/g] sfo{qmdsf] 

tflnsf -Sofn]08/_ tof/ ug]{,  

^=  sfo{qmd sfof{Gjogsf] nflu sfo{gLlt 

to ug]{,  

&=  Afflif{s sfo{qmd sfof{Gjogsf] 

sfo{gLlt tof/ ug]{,  

*= sd{rf/L b/aGbL yk÷ldnfgsf] cg'dfg 

ug]{,   

(=  sd{rf/L / ;~rfns÷ n]vf 

;'k/Lj]If0f ;ldltsf] Ifdtf ljsf;sf 

sfo{qmd lgwf{/0f ug]{, 

!)= cg'dflgt cfo ljj/0f, jf;nft, gub 

k|jfx / kN;{sf] ljj/0f tof/ ug]{, 

lbOPsf]M 

 ;~rfns ;ldltaf6 :

jLs[t /0fgLlts 

of]hgf,  

 of]hgf tyf ah]6sf] 

vfsf,  

 ;+:yfsf] k|fyldstfsf 

If]qx? 

sfo{M 

jflif{s of]hgf tyf ah]6 tof/ 

ug]{ . 

dfkb08 -:t/_ M 

 :t/Lo 9fFrfdf jflif{s 

of]hgf tyf ah]6 

vfsf tof/ u/]sf] . 

 jflif{s of]hgf tyf 

ah]6 tof/ ug{ ;Ifd 

ePsf] . 

 jflif{s of]hgfsf] 

kl/ro, kl/efiff, 

k|sf/ / dxTj 

 of]hgf tyf ah]6 

tof/ ubf{ Wofg 

lbg'kg]{ s'/fx? 

 

 

cf}hf/ pks/0f / ;fdu|L M 

ljut tLg jif{sf jflif{s k|ltj]bg, dfs{/, a|fpgk]k/, k]g, sf8{x?, :s]n, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts  M ! 306f 

Jofjxfl/s M $ 306f 

s"n ;do M % 306f 

lglb{i6 sfo{ g+= $ M q}dfl;s of]hgf tof/ ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ljut jif{sf] q}dfl;s k|j[QL ljZn]if0f 

ug]{, 

@=  jflif{s of]hgfsf] nIo cWoog ug]{,  

#=  d'tfljssf] sfo{;Dkfbgsf ;Defjgf 

klxrfg ug]{,  

$= ljQLo dfkb08sf] cfwf/df q}dfl;s 

nIo lgwf{/0f ug]{, 

 

lbOPsf]M 

 :jLs[t jflif{s 

of]hgf tyf ah]6,  

 nIo afF8kmfF8 -

vl08s/0f_sf] 9fFrf, 

vfsf,  

sfo{M 

q}dfl;s of]hgf tof/ ug]{ . 

dfkb08 -:t/_ M 

 :t/Lo 9fFrfdf 

q}dfl;s of]hgf 

afF8kmfF8 u/]sf], 

 

 ;+:yfsf] 

Joj;fodf k|efj 

kfg]{ tTjx?, 

 

 

cf}hf/ pks/0f / ;fdu|L M 

jflif{s of]hgf, /0fgLlts Joj;flos of]hgf, dfs{/, a|fpgk]k/, k]g, sf8{x?, :s]n, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts  M ! 306f 

Jofjxfl/s M $ 306f 

s"n ;do M % 306f 

lglb{i6 sfo{ g+= %M dfl;s of]hgf tof/ ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ljut jif{sf] dfl;s k|j[QL ljZn]if0f ug]{, 

@=  jflif{s of]hgfsf] nIo cWoog ug]{, 

#=  nIo d'tfljssf] 

sfo{;Dkfbgsf ;Defjgf klxrfg ug]{, 

$= ljQLo dfkb08sf] cfwf/df dfl;s nIo 

lgwf{/0f ug]{, 

 

lbOPsf]M 

 :jLs[t jflif{s 

tyf q}dfl;s 

of]hgf tyf ah]6,  

 nIo afF8kmfF8 -

vl08s/0f_sf] 

9fFrf, vfsf,  

sfo{M 

dfl;s of]hgf tof/ ug]{ . 

dfkb08 -:t/_ M 

 tf]lsPsf] 9fFrfdf 

dfl;s of]hgf 

afF8kmfF8 u/]sf] . 

 

 ;+:yfsf] 

Joj;fodf k|efj 

kfg]{ tTjx?, 

 

 

cf}hf/ pks/0f / ;fdu|L M 

jflif{s÷q}dfl;s of]hgf, /0fgLlts Joj;flos of]hgf, dfs{/, a|fpgk]k/, k]g, sf8{x?, :s]n, sDKo'6/, 

lk|G6/, 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts  M ! 306f 

Jofjxfl/s M $ 306f 

s"n ;do M % 306f 

lglb{i6 sfo{ g+= ^M b}lgs of]hgf tof/ ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  dfl;s nIo cWoog Pjd\ ljZn]if0f ug]{, 

@=  sd{rf/Lsf] sfo{ljj/0f / sfo{ nIo 

lglZrt ug]{ -b}lgs sfo{ tflnsf agfpg 

nufpg]_, 

#=  b}lgs sfo{sf] nIo Pjd\ k|fyldlss/0f 

lgwf{/0f ug]{, 

$= cl3Nnf] lbg;Ddsf] of]hgfsf] cfwf/df 

b}lgs of]hgfsf] ;ldIff ug]{, 

lbOPsf]M 

 dfl;s of]hgf  

 sd{rf/Lsf] d'Vo 

sfo{;Dkfbg ;"rs 

sfo{M 

b}lgs of]hgf tof/ ug]{ . 

dfkb08 -:t/_ M 

 d'Vo sfo{;Dkfbg 

;"rssf] cfwf/df 

b}lgs of]hgf tof/ 

u/]sf], 

 

 ;+:yfsf] 

Joj;fodf k|efj 

kfg]{ tTjx?, 

 

 

cf}hf/ pks/0f / ;fdu|L M 

dfl;s of]hgf, /0fgLlts Joj;flos of]hgf, dfs{/, a|fpgk]k/, k]g, sf8{x?, :s]n, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts  M ! 306f 

Jofjxfl/s M % 306f 

s"n ;do M ^ 306f 

lglb{i6 sfo{ g+= & M of]hgfsf] cfjlws?kdf ;ldIff tyf k'g/fjnf]sg ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;ldIffsf] nflu 9fFrf tof/ ug]{, 

@=  ;ldIffsf] ldlt / sfo{:yn lgwf{/0f ug]{, 

#= of]hgf lgdf{0fdf ;+nUg kIfx?nfO{ 

hfgsf/L lbg], 

$= of]hgf lgdf{0f / sfof{Gjogdf ;+nUg 

kIfx?aLr cGt/lqmof ug]{, 

%=  /0fgLlt / sfo{ nIox?sf] k'g/fjnf]sg 

ug]{, 

^=  of]hgf / pknAwL larsf] km/s 

Go"lgs/0fsf nflu pkfox? klxrfg ug]{,  

&=  kl/j]z cg'?k gofF nIo ;lxt of]hgf 

cBfjlws ug]{, 

 

lbOPsf]M 

 ;+:yfsf] /0fgLlts 

Joj;flos of]hgf, 

 jflif{s / dfl;s 

of]hgf, 

 sd{rf/L b/aGbL / 

lgo'lQmsf] cj:yf, 

 kl/jlt{t sfg'gL 

Joj:yf 

sfo{M 

of]hgfsf] cfjlws?kdf 

;ldIff tyf k'g/fjnf]sg 

ug]{ . 

dfkb08 -:t/_ M 

 ;/f]sf/jfnf 

kIfx?aLr nIo 

tyf pknAwLsf] 

5nkmn u/]sf], 

 kl/jlt{t nIox? 

lgwf{/0f ePsf], 

 

 ;+:yfsf] cfGtl/s 

tyf afXo 

jftfj/0fLo 

k|efjsf kIfx?sf] 

ljZn]if0f 

 

cf}hf/ pks/0f / ;fdu|L M 

cfjlws of]hgf / k|ltj]bgx?, dfs{/, a|fpgk]k/, k]g, sf8{x?, :s]n, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M 
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df]8\o'n # M ;'zf;g  

;do M % 306f -;}_ ± @% 306f -Aof_ Ö #) 306f                               

j0f{g (Description)M o; df]8\o'ndf Joj:yfksn] ;+:yfsf] ;'zf;g k|a4{gdf gLlt, ljlw, k|ljlw 

/ j}wflgs bfloTjsf] kfngfsf nflu ljleGg ;+/rgfsf] a}7s Pjd\ ;fwf/0f ;ef ;~rfngdf 

cfjZoskg]{ sfo{df cfjZos ;Lk ;DaGwL ljifox? ;dfj]z ul/Psf] 5 . 

p2]Zo (Objectives) M 

o; df]8\o'nsf] cGtdf k|lzIffyL{x?;+:yfsf] j}wflgs bfloTjx? lgjf{x ug{ gLlt, ljlw, 

k|ljlwdf cfwfl/t eO{ ;fwf/0f ;ef Pjd\ a}7s ;~rfngdf ;xlhs/0f 

Pjd\ sfof{Gjogsf nflu b]xfosf sfo{x? ug{ ;Ifd x'g]5g\ . 

!=  ;do ;fk]If ;+:yfnfO{ k|lt:kwL{ agfpg ljleGg gLlt lgdf{0fdf ;xlhs/0f 

ug{ ;Sg]5g\, 

@=  ;fwf/0f ;efaf6 kfl/t gLlt, lgb]{lzsfsf] cfwf/df sfo{ljlw tof/ u/L 

sfof{Gjog ug{÷u/fpg ;Sg]5g\, 

#=  ljBdfg gLlt, ljlw / ahf/ k|lt:kwL{ k|ljlwx?sf] cfwf/df k'g/fjnf]sg 

Pjd\ cBfjlws ug{ ;Sg]5g\, 

$=  /fHosf j}wflgs k|fjwfgsf] kfngf ePsf] ;'lglZrt ug{ ;Sg]5g\, 

%=  s/ bfloTj e'QmfgLsf] Joj:yf ug{ ;Sg]5g\, . 

^=  ;fwf/0f ;efsf] k|efjsf/L ;~rfngsf] Joj:yfkg ug{ ;Sg]5g\, 

&=  a}7snfO{ k|efjsf/L?kdf ;~rfngsf] Joj:yfkg ug{ ;Sg]5g\, 

 

 

sfo{x? (Tasks) M 

!=  ;+:yfsf] gLlt lgdf{0fdf ;xlhs/0f ug]{, 

@=  cfGtl/s sfo{ljlw, lgb]{lzsf tof/ u/L nfu' ug]{,  

#=  gLlt, cfGtl/s sfo{ljlw, lgb]{lzsf k'g/fjnf]sg÷cBfjlws ug]{, 

$=  ;xsf/L l;4fGt, d"No dfGotf / k|rlnt P]g tyf lgodfjnL kfngfsf] 

;'lglZrttf ug]{, 

%=  ;b:o s]Gb|Lotf ;'lglZrt ug]{, 

^=  cfGtl/s lgoGq0f k|0ffnLnfO{ ;+:yfut ug]{, 

&=  ;xsf/L ;+:yfsf] j}wflgs bfloTj kfngfsf] ;'lglZrttf ug]{, 

*=  ;fwf/0f ;ef ;~rfngsf] Joj:yfkg ug]{, 

(=  a}7s ;~rfngsf] Joj:yfkg ug]{,  

!)= cfGtl/s n]vfk/LIf0fsf] nflu cfjZos Joj:yf ldnfpg], 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts  M )=% 306f 

Jofjxfl/s M @ 306f 

s"n ;do M =@=% 306f 

lglb{i6 sfo{ g+= !M gLlt lgdf{0fdf ;xlhs/s0f ug]{ .  

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ 
;DalGwt ljifout 

1fg 

!=  ;~rfns ;ldltsf] a}7saf6 cfjZos 

gLlt agfpg pk;ldlt u7g ug]{, 

@=  pk;ldltsf] j}7s cfXjfg ug]{,  

#=  gLlt lgdf{0fsf] nfuL ;Gbe{ k'l:tsf 

;+sng ug]{, 

$= d:of}bf tof/L ;xof]uL sd{rf/Lx?sf] /fo 

;'emfj ;+sng ug]{, 

%=  pk;ldltdf k|:t'lt Pj+ 5nkmn ug]{, 

^=  pk;ldltaf6 l;kmfl/; ug]{,  

&=  ;~rfns ;ldltdf k]z ug]{, 

*=  ;~rfns ;ldlt, n]vf ;'k/Lj]If0f 

;ldlt / pRr Joj:yfkg ;d]tsf] 

;~rfns ;ldltsf] a}7saf6 kfl/t ug]{, 

 

 

lbOPsf]M 

 gofF gLltsf] 

gd'gf÷d:of}bf, 

 d:of}bfsf] nflu 

ljz]if lhDd]jf/L 

Pjd\ ;do;Ldf 

lgwf{/0f, 

sfo{M 

gLlt lgdf{0fdf ;xlhs/0f 

ug]{  

dfkb08 -:t/_ M 

 gofF gLltx? kfl/t 

ePsf], 

 gLlt 

lgdf{0fdf ;xlhs/0f 

ug{ ;Sg] ePsf], 

 

 ;xsf/L d"No, 

dfGotf / 

cGt/f{li6«o 

l;4fGt, 

 g]kfnsf ljBdfg 

sfg'gL Joj:yfx?, 

 

cf}hf/ pks/0f / ;fdu|L M 

/0fgLlts Joj;flos of]hgf, ;+:yfsf] ljlgod, ljBdfg gLlt÷lgb]{lzsf÷sfo{ljlw, dfs{/, a|fpgk]k/, 

k]g, sf8{x?, :s]n, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts  M )=% 306f 

Jofjxfl/s M $ 306f 

s"n ;do M $=% 306f 

lglb{i6 sfo{ g+= M @ M lgb]{lzsf, sfo{ljlw tof/ u/L nfu' ug]{ .  

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;+:yfaf6 k|bfg ug]{ ;a} ;]jf, ;'ljwfsf] 

ljj/0f tof/ ug]{, 

@=  ;DalGwt ljefuLo k|d'v;Fu ;+:yfaf6 

k|bfg ug]{ ;]jf ;'ljwfsf] k|s[of Pj+ ;do 

dfu ug]{, 

#=  ;]jf ;'ljwfsf] k|s[of Pj+ r/0f lgwf{/0f 

ug]{, 

$= k|s[of / r/0f ;Fu} nfUg] ;do lgwf{/0f 

ug]{,  

%=  k|s[of, r/0f, ;do ;Fu} ;DalGwt 

sd{rf/LnfO{ lhDd]jf/L tf]Sg],  

^=  sfo{ljlw Pj+ lgb]{lzsf cg';f/ sfo{ ug]{ 

;a} sd{rf/L;Fu 5nkmn u/L lgb]{zg / 

sfo{ljlw / lgb]{lzsf pknAw u/fpg], 

lbOPsf]M 

 :jLs[t gLltx?, 

 :jLs[t sfo{of]hgf, 

sfo{M 

 lgb]{lzsf, sfo{ljlw 

tof/ u/L nfu' ug]{, 

dfkb08 -:t/_ M 

 gLlt cg'?ksf 

lgb]{lzsf / sfo{ljlw 

tof/ ePsf], 

 gLlt / sfo{ljlwx?sf] 

JofVof Pjd\ ljZn]if0f 

ug{ ;Sg] ePsf], 

 ;~rfns / 

Joj:yfkgsf] sfd, 

st{Jo / clwsf/, 

 g]kfnsf ljBdfg 

sfg'gL Joj:yfx?, 

 ;xsf/L ;+:yfsf 

sfo{ef/ / 

k|fyldstf, 

 

cf}hf/ pks/0f / ;fdu|L M 

/0fgLlts Joj;flos of]hgf, ;+:yfsf] ljlgod, ljBdfg gLlt÷lgb]{lzsf÷sfo{ljlw, dfs{/, a|fpgk]k/, 

k]g, sf8{x?, :s]n, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts  M )=% 306f 

Jofjxfl/s M # 306f 

s"n ;do M #=% 306f 

lglb{i6 sfo{ g+= #M gLlt, lgb]{lzsf, sfo{ljlw k'g/fjnf]sg÷cBfjlws ug]{ .  

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  nfu" ePsf gLlt sfo{ljlw / lgb]{lzsfsf] 

cWoog ug]{, 

@=  nfu" ePsf gLlt sfo{ljlw / lgb]{lzsf 

eGbf ljleGg sfd, sfo{z}nL, yk ;]jf 

;'ljwfsf] ljj/0f tof/L ug]{, 

#=  sd{rf/L;Fu b}lgs sfo{ ubf{ k/]sf 

sl7gfO{x?sf af/]df /fo ;'emfj ;+sng  

ug]{, 

$= gLlt cWofjlwssf nfuL gLlt d:of}bf 

tyf kl/dfh{g pk;ldlt dfkm{t ;~rfns 

;ldltdf k]z ug]{, 

%=  sfo{ljlw Pj+ lgb]{lzsfsf] xsdf pRr 

Joj:yfkg / ljefluo k|d'vx?;Fu 

5nkmn ug]{, 

^=  gLlt ;~rfns ;ldltaf6 ;+;f]wg Pj+ 

kl/t ug]{, 

&=  sfo{ljlw / lgb]{lzsf Joj:yfksaf6 nfu" 

ug{], 

lbOPsf]M 

 e}/x]sf] gLlt, lgb]{lzsf 

/ sfo{ljlwdf ;+zf]wg, 

 

sfo{M 

gLlt, lgb]{lzsf / sfo{ljlw 

k'g/fjnf]sg÷cBfjlws ug]{, 

 

dfkb08 -:t/_ M 

 gLlt, lgb]{lzsf / 

sfo{ljlw cBfjlws 

ePsf], 

 ;~rfns / 

Joj:yfkgsf] sfd, 

st{Jo / clwsf/, 

 g]kfnsf ljBdfg 

sfg'gL Joj:yfx?, 

 ;xsf/L ;+:yfsf 

sfo{ef/ / 

k|fyldstf, 

 

cf}hf/ pks/0f / ;fdu|L M 

/0fgLlts Joj;flos of]hgf, ljBdfg gLlt÷lgb]{lzsf, ;xsf/L P]g, lgodfjnL, dfs{/, a|fpgk]k/, 

k]g, sf8{x?, :s]n, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts  M )=% 306f 

Jofjxfl/s M @ 306f 

s"n ;do M @=% 306f 

lglb{i6 sfo{ g+= M $M ;xsf/L l;4fGt, d"No dfGotf / k|rlnt P]g tyf lgodfjnL kfngfsf] 

;'lglZrttf ug]{ .  

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;xsf/L l;¢fGt, d"No dfGotf / k|rlnt 

P]g tyf lgodfjnLsf] hfgsf/ x'g'kg]{ -:j 

cWoog_ ug]{, 

@=  ljlgod, gLlt, sfo{ljlw, lgb]{zLsf / 

lg0f{o tof/ ubf{ l;¢fGt, d"No dfGotf, 

P]g lgodfjnL cg';f/ eP gePsf] olsg 

ug]{, 

#=  b}lgs sfo{ ;+rfng k¢ltdf l;¢fGt, 

d"No dfGotf, P]g lgodfjnL cg';f/ eP 

gePsf] olsg ug]{, 

$= ;~rfns ;ldlt Pj+ cGo pk ;ldltsf] 

lg0f{o / lg0f{o k|s[ofdf l;¢fGt d"No 

dfGotf P]g lgodfjnL ljkl/t eP 

gePsf] olsg ug]{,  

%=  sfo{ Pj+ sfo{If]qsf] olsg ug]{, 

 

lbOPsf]M 

 ;xsf/L P]g, 

lgodfjnL, dfkb08, 

 cfly{s P]g, cfos/ 

P]g, ;DkQL z'l4s/0f 

P]g, 

sfo{M 

;xsf/L l;4fGt, d"No dfGotf 

/ k|rlnt P]g tyf lgodfjnL 

kfngfsf] ;'lglZrttf ug]{, 

dfkb08 -:t/_ M 

 lgoldt ;fwf/0f ;ef, 

a}7sx? ePsf], 

 k|ltj]bg 

tof/L, ;Dk|]if0f / 

k|sfzg ePsf] 

 ;xsf/L l;4fGt, 

d"No dfGotfx?, 

 ljBdfg sfg'gx?, 

lgb]{lzsf / 

kl/kqx?, 

 ;fwf/0f ;ef / 

a}7s ;~rfng, 

 ;+:yfsf] ljlgod, 

 

cf}hf/ pks/0f / ;fdu|L M 

;xsf/L P]g, lgodfjnL, dfkb08, cGt/f{li6«o ;xsf/L dxf;+3, ljZjC0f kl/ifb\n] hf/L u/]sf 

dfu{bz{g / /0fgLltx?, 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts  M )=% 306f 

Jofjxfl/s M @ 306f 

s"n ;do M @=% 306f 

lglb{i6 sfo{ g+= %M ;b:o s]Gb|Lotf ;'lglZrt ug]{ .  

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;"rsf+ssf] cfwf/df clen]v Joj:yfkg 

ug]{, 

@=  ;b:o of]ubfg j[l4sf] sfo{qmd ljsf; 

ug]{, 

#=  ;b:o pkl:yltnfO{ k|f]T;flxt ug]{, 

$= ;b:o s]Gb|Lotfsf] cfwf/df cfjlws 

k|ltj]bg tof/ ug]{,  

 

lbOPsf]M 

 ;xsf/L P]g, 

lgodfjnL, dfkb08, 

 ;xsf/Ltf / ;b:o 

s]Gb|Lotf ;"rsfÍ 

dfkb08, 

 

sfo{M 

;b:o s]Gb|Lotf ;'lglZrt ug]{, 

dfkb08 -:t/_ M 

 ;b:o / 

k'FhL ;+/rgfdf ;+t'ng 

ePsf], 

 ;b:o s]lGb|t sfo{qmd 

j[l4 ePsf] 

 ;xsf/L l;4fGt, 

d"No dfGotfx?, 

 ;xsf/L P]g, 

lgodfjnL, 

ljlgod / ;b:o 

s]Gb|Lotf dfkb08 

 

cf}hf/ pks/0f / ;fdu|L M 

;b:o s]Gb|Lotf ;'rsfÍ, sfo{qmddf ;b:o pkl:ylt ljj/0f, 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts  M )=% 306f 

Jofjxfl/s M @ 306f 

s"n ;do M @=% 306f 

lglb{i6 sfo{ g+= ^M cfGtl/s lgoGq0f k|0ffnLnfO{ ;+:yfut ug]{ .  

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  k|ltj]bg / ;s'{n/ k|0ffnL ljsf; ug]{, 

@=  ljQLo sf/f]af/x? tof/ ug]{, ?h' ug]{ / 

k|dfl0ft ug]{ kIfsf] Joj:yf ug]{, 

#=  k|fKt k|ltj]bgsf] cWoog, ljZn]if0f u/L 

k[i7kf]if0f k|bfg ug]{, 

$= >f]tsf] juL{s/0f / tx lgwf{/0f u/L 

clwsf/ afF8kmfF8 ug]{, 

%=  cfGtl/s k|ltj]bg k|0ffnL lgoldt ePsf] 

;'lglZrt ug]{, 

 

lbOPsf] M 

 ;xsf/L P]g, 

lgodfjnL, dfkb08, 

 ;+:yfsf] ljlgod, gLlt 

tyf cfGtl/s 

sfo{ljlw, 

 n]vf tyf ;'k/LIfj]Ifsf] 

k|ltj]bg 

sfo{ M 

cfGtl/s lgoGq0f k|0ffnLnfO{ 

;+:yfut ug]{, 

dfkb08 -:t/_ M 

 sd{rf/L / ;ldltx? 

aLr clwsf/sf] :ki6 

afF8kmfF8 ePsf], 

 Joj:yfkgsf] 

clwsf/df txut 

clVtof/L ePsf] 

 lgoldt?kdf k|ltj]bg 

/ ;s'{n/ cfbfg k|bfg 

ePsf], 

 cfGtl/s lgoGq0f 

k|0ffnLsf 

cfwf/e"t kIfx?, 

 txut ;+/rgf / 

clwsf/sf] 

afF8kmfF8, 

 ;+:yfsf cfGtl/s 

gLlt tyf 

sfo{ljlwx?, 

 k|ltj]bg tyf 

;s'{n/ k|0ffnL 

 

cf}hf/ pks/0f / ;fdu|L M 

;xsf/L P]g, lgodfjnL÷;+:yf ;~rfngsf gLlt÷lgb]{lzsf÷sfo{ljlwx?, n]vf ;'kl/j]If0f ;ldltsf] 

sfo{ljlw, dfs{/, a|fpgk]k/, k]g, sf8{x?, :s]n, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M  
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts  M )=% 306f 

Jofjxfl/s M @ 306f 

s"n ;do M @=% 306f 

 

lglb{i6 sfo{ g+= & M ;xsf/L ;+:yfsf] j}wflgs bfloTj kfngfsf] ;'lglZrttf ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;+:yfn] kfngf ug{'kg]{ sfg"gL bfloTjsf] 

hfgsf/L xfl;n ug]{, 

@=  s'g bfloTj s'g ;dodf k'/f ug'{kg]{ xf] 

olsg ug]{, 

#=  j}lwflgs bfloTj k'/f gu/]df sfg"gL b08 

h/Ljfgf s] s] / slt slt x'g] k|i6  x'g], 

$=  sfg"gL bfloTj s'g s'g P]g sfg"g / s'g 

s'g lgsfo ;Fu ;DalGwt 5 olsg ug]{,  

%=  sfo{ Pj+ sfo{If]qsf] olsg u/L lhDd]jf/L 

tf]Sg], 

^=  s/ bfloTj lglZrt u/L e'QmfgL ug]{,  

&=  s/ r'Qmf k|df0fkq lng], 

*=  k'/f eP gePsf] olsg ug{ ;DalGwt 

sfuhft hfFr ug]{, 

(=  afXo n]vfk/LIf0f u/fpg],   

 

lbOPsf]M 

 ;xsf/L P]g, 

lgodfjnL, dfkb08, 

 cfly{s P]g, cfos/ 

P]g, ;DkQL z'l4s/0f 

P]g, 

sfo{M 

;xsf/L ;+:yfsf] j}wflgs 

bfloTj kfngfsf] ;'lglZrttf 

ug]{, 

dfkb08 -:t/_ M 

 lgoldt ;fwf/0f ;ef, 

a}7sx? ePsf], 

 ;b:o klxrfg 

cBfjlws ePsf], 

 k|ltj]bg 

tof/L, ;Dk|]if0f / 

k|sfzg ePsf] 

 ljBdfg sfg'gx?, 

lgb]{lzsf / 

kl/kqx?, 

 ;fwf/0f ;ef / 

a}7s ;~rfng, 

 ;+:yfsf] ljlgod, 

 afXo n]vfk/LIf0f 

u/fpg], 

 s/ e'QmfgLsf 

tl/sf, 

 s/ r'Qmf k|df0f 

kq lng] k|lqmof, 

 

cf}hf/ pks/0f / ;fdu|L M 

;xsf/L P]g÷lgodfjnL÷lgb]{lzsf÷dfkb08 / ;s'{n/x?, k|ltj]bgx?, dfs{/, a|fpgk]k/, k]g, sf8{x?, 

:s]n, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts  M )=% 306f 

Jofjxfl/s M # 306f 

s"n ;do M #=% 306f 

lglb{i6 sfo{ g+= * M ;fwf/0f ;ef ;~rfngsf] Joj:yfkg ug]{ .  

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  n]vf k/LIfsaf6 n]vf k/LIf0f ;dodf 

u/L k|ltj]bg k|fKT ug]{ . 

@= ;fwf/0f ;efsf] ldlt, :yfg / ;do tyf 

k|:tfjx?sf] ;+rfns ;ldltaf6 lg0f{0o 

u/fpg] . 

#=  cfjZos lg0f{osf] nflu Joj:yfkgsf] 

tkm{af6 l;kmfl/z ug]{, 

$=  ;~rfns ;ldltsf] tkm{af6 kfl/t 

k|ltj]bg, of]hgf / ah]6 ;lxt ;fwf/0f 

;efsf Ph]08f ;dfj]z u/L k'l:tsf 5kfO{ 

ug]{, 

%=  ;fwf/0f ;ef eGbf !% lbg cufj} 

k|ltj]bg k'l:tsf ;lxt ;b:ox?nfO{ 

;fwf/0f ;efsf] ldlt, ;do / :yfg 

hfgsf/L k|bfg ug]{, 

^=  ;fwf/0f ;efsf] d~r / ;b:o a:g] :yfg 

Joj:yfkg ug]{, 

&=  ;b:ox?sf ;fy} cltly / cfdlGqtx?sf] 

pkl:ylt tof/ ug]{, 

*=  lgjf{rg ug'{kg]{ ePdf lgjf{rgsf] nflu 

lgjf{rg ;ldltn] tf]s] adf]lhdsf] Joj:yf 

ldnfpg], 

(=  ;b:osf] ;'emfjx? ;+sng ug]{ / 

clen]lvs/0f ug]{, 

lbOPsf]M 

 ;xsf/L P]g, 

lgodfjnL, dfkb08, 

 ;fwf/0f;ef ;~rfng 

lgb]{lzsf, 

 lgjf{rg lgb]{lzsf, 

sfo{M 

;fwf/0f ;ef ;~rfngsf] 

Joj:yfkg ug]{, 

dfkb08 -:t/_ M 

 ;fwf/0f ;ef ;DkGg 

ePsf], 

 gofF ;ldltx?sf] 

lgjf{rg ePsf], 

 ;fwf/0f ;efsf 

lg0f{ox?sf] clen]v 

b'?:t ePsf], 

 ;xsf/L P]g, 

lgojfnL / 

dfkb08x?, 

 ;fwf/0f ;ef 

;~rfng 

lgb]{lzsf, 

 lgjf{rg lgb]{lzsf, 

 

cf}hf/ pks/0f / ;fdu|L M 

jflif{s k|ltj]bg, pkl:ylt k'l:tsf, snd, sfkL, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts  M )=% 306f 

Jofjxfl/s M # 306f 

s"n ;do M #=% 306f 

lglb{i6 sfo{ g+= (M a}7s ;~rfngsf] Joj:yfkg ug]{ .  

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  j}7ssf] k|:tfjsf] ljifo ljefuLo 

k|d'vx?sf] /fo ;'emfj ;lxt tof/ ug]{,  

@=  j}7ssf] ljifo j:t'sf af/]df 

kbflwsf/Lx? aLr 5nkmn ug]{, 

#=  a}7ssf] ldlt, to u/L ;~rfns 

;ldltsf ;b:ox?nfO 5nkmnsf ljifox? 

/ ljifo j:t';Fu ;DalGwt ;Gbe{ ljifo 

;d]t sDtLdf & lbg cuf8L hfgsf/L 

lbg], 

$=  lg0f{o k'l:tsf ptf/ Pj+ ;'/Iff, 

%=  lg0f{osf] af/]df hfgsf/L k|bfg ug]{, 

 

lbOPsf]M 

 ;xsf/L P]g, 

lgodfjnL, dfkb08, 

 a}7s ;~rfng 

lgb]{lzsf, 

 ;ldlt, pk;ldltsf 

sfo{ ljj/0f / 

cfrf/;+lxtf 

sfo{M 

a}7s ;~rfngsf] Joj:yfkg 

ug]{, 

dfkb08 -:t/_ M 

 b}lgs k|zf;lgs 

sfo{ ;+rfngdf ;xhtf 

ePsf], 

 pko'Qm ;dodf 

cfjZos lg0f{ox? 

ePsf] 

 ;ldlt 

pk;ldltsf sfo{ 

ljj/0fx?, 

 a}7s;~rfng 

lgb]{lzsf 

 

cf}hf/ pks/0f / ;fdu|L M 

;ldlt÷pk;ldlt÷Joj:yfkgsf cfjlws k|ltj]bg, 8fo/L, 86k]g, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts  M )=% 306f 

Jofjxfl/s M @ 306f 

s"n ;do M @=% 306f 

lglb{i6 sfo{ g+= !)M cfGtl/s n]vfk/LIf0fsf] Joj:yf ldnfpg] . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  cfGtl/s n]vfk/LIf0f lgb]{lzsf tof/ ug]{,  

@=  cfGtl/s n]vfk/LIf0fsf] ;do tflnsf 

lgwf{/0f ug]{, 

#=  cfGtl/s n]vfk/LIf0fsf] nflu cfjZos 

k|ltj]bg, ;"rgf / ;fdfu|L Joj:yf ug]{, 

$=  ;+of]hs ;Fusf] ;dGjodf a}7s al; 

;b:ox?nfO{ hfgsf/L u/fpg]], 

%=  a}+s :6]6d]G6x? ;+sng u/L ?h' ug]{, 

^=  n]vf ;'k/Lj]If0f ;ldltn] dfu u/]sf 

;"rgf, k|ltj]bg / hfgsf/Lx? pknAw 

u/fpg], 

 

lbOPsf]M 

 ;xsf/L P]g, 

lgodfjnL, dfkb08, 

 n]vfk/LIf0f dfg, 

 ;+:yfsf] cfly{s gLlt 

nufot :jLs[t 

gLltx?, 

 a}7s ;~rfng 

lgb]{lzsf,  

 n]vf ;'k/Lj]If0f 

;ldltsf] sfo{ ljj/0f 

/ cfrf/;+lxtf 

sfo{M 

cfGtl/s n]vfk/LIf0fsf] 

Joj:yf ldnfpg], 

dfkb08 -:t/_ M 

 q}dfl;s?kdf cfGtl/s 

n]vfk/LIf0f eO{ 

k|ltj]bg k|fKt ePsf], 

 n]vf ;'k/Lj]If0f 

;ldltsf] jflif{s 

k|ltj]bg ;fwf/0f 

;efdf k|:t't ePsf] 

 ;xsf/L n]vf 

k|0ffnL, 

 ljBdfg ;xsf/L 

sfg'gx?, 

 kN;{ cg'udg 

k|0ffnL / ljQLo 

ljZn]if0f, 

 cfGtl/s 

n]vfk/LIf0f 

k|ltj]bg tof/L, 

 

cf}hf/ pks/0f / ;fdu|L M 

ljleGg txsf cfjlws k|ltj]bg, btf{÷rnfgL ePsf kqsf] clen]v, 8fo/L, 86k]g, SofNs'n]6/ 

;'/Iff tyf ;fawfgL M 
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df]8\o'n $ M ef}lts Joj:yfkg 

;do M $ 306f -;}_ ± !^ 306f -Aof_ Ö @) 306f                               

j0f{g (Description)M o; df]8\o'ndf Joj:yfksn] ;+:yfsf] Joj;flos Pjd\ k|lt:kwL{ 

;~rfngsf] nflu sfof{no :yfkgf, ef}lts k"jf{wf/ ljsf;, ;'/Iff, dd{t ;Def/ Pjd\ ;"rgf 

k|ljlwdf cfjZos ;Lk ;DaGwL ljifox? ;dfj]z ul/Psf] 5 . 

p2]Zo (Objectives) M 

o; df]8\o'nsf] cGtdf k|lzIffyL{x?;+:yfsf] ef}lts Joj:yfkgsf] nflu cfjZos 

b]xfosf sfo{x? ug{ ;Ifd x'g]5g\ . 

!=  yk sfof{no jf sfof{no If]qsf] cfjZostf klxrfg ug{ ;Sg]5g\, 

@=  sfof{nosf] k|efjsf/L k|efjsf/L ef}lts Joj:yf ldnfpg ;Sg]5g\, 

#=  sfof{nosf] n]cfp6÷9fFrf tof/ ug{ ;Sg]5g\, 

$=  cfjZos ef}lts ;fdfu|L vl/b ug{ ;Sg]5g\, 

%=  ef}lts ;fdfu|Lsf] k|efjsf/L clen]v/fVg ;Sg]5g\, 

^=  ef}lts ;fdfu|Lsf] ;'/Iff k|aGw ldnfpg ;Sg]5g\, 

&=  ef}lts k/LIf0fsf] cfwf/df dd{t ;Def/, lnnfd jf gi6 ug]{ sfo{ ug{ ;Sg]5g\, 

*=  ;"rgf k|ljlw ;DaGwL ef}lts k"jf{wf/ tof/ ug{ ;Sg]5g\, 

 

sfo{x? (Tasks) M 

!=  sfof{nosf] cfjZostf klxrfg ug]{, 

@=  sfof{nosf] Joj:yf ug]{,  

#=  sfof{nosf] ef}lts ;fdfu|Lsf] ;"rL agfpg], 

$=  sfof{nosf] n]–cfp6–÷9fFrf tof/ ug]{, 

%=  ef}lts ;fdfu|L v/Lb ug]{, 

^=  ef}lts ;fdfu|Lsf] /]s8{ -clen]v_ /fVg],  

&=  ef}lts ;fdfu|Lsf] aLdf÷;'/Iffsf] Joj:yf ug]{, 

*=  ef}lts k/LIf0f cBfjlws ug]{, 

(=  dd{t ;Def/, ckn]vg, gi6 ug]{ jf lnnfd ug]{, 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts  M )=% 306f 

Jofjxfl/s M @ 306f 

s"n ;do M @=% 306f 

lglb{i6 sfo{ g+= !M sfof{nosf] cfjZostf klxrfg ug]{ .  

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;b:ox?sf] a;f]af; / 3gTj klxrfg 

ug]{ . 

@=  ;b:o kx'Frdf sfof{nosf] cj:yf 

lglZrt ug]{ . 

#=sfof{non] cf]u6]sf] If]q / sfo{ 

lhDd]jf/L afF8kmfF8sf] cj:yf ljZn]if0f 

ug]{ . 

$=  ef}lts Joj:yfkgsf ;Defjgf/ If]q 

lglZrt ug]{ . 

lbOPsf]M 

 jflif{s of]hgf,  

 sd{rf/L gLlt, 

 gsdfpg] ;DkQL 

cfh{gsf] dfkb08, 

sfo{M 

sfof{nosf] cfjZostf 

klxrfg ug]{, 

dfkb08 -:t/_ M 

 sfof{nosf] 

ef}lts ;+/rgf 

kl/jt{g ePsf], 

 gofF sfof{nox? 

lj:tf/ -yk_ ePsf], 

 

 sfof{no 

Joj:yfkgsf 

cfwf/x?, 

 sd{rf/L 

pTkfbsTj / 

cfjZostf, 

 

cf}hf/ pks/0f / ;fdu|L M 

/0fgLlts Joj;flos of]hgf, jflif{s k|ltj]bg, ;b:o / ahf/ ;e]{If0f k|ltj]bg, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts  M )=% 306f 

Jofjxfl/s M ! 306f 

s"n ;do M !=% 306f 

lglb{i6 sfo{ g+= @M sfof{nosf] Joj:yf ug]{ .  

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!= pko'Qm :yfgsf] klxrfg ug]{, 

@=;fj{hlgs v/Lbsf] dfkb08 cg'?k ;"rgf -

sf]6]zg cfXjfg_ ug]{, 

#=  k|fKt sf]6]zgsf] k/LIf0f ug]{, 

$= pko'Qm sf]6]zgsf] 5gf}6 u/L ;Demf}tf 

ug]{,  

%=  ;+:yfsf] af]8{ /fVg],  

^=  sd{rf/L ;+Vofsf] cfwf/df sfo{sIf 

lgwf{/0f ug]{, 

&=  k/fdz{ sIfsf] Joj:Yff ug]{ . 

 

lbOPsf]M 

 sfof{no ;~rfng 

lgb]{lzsf / sd{rf/L 

gLlt, 

sfo{M 

sfof{nosf] Joj:yf ug]{, 

dfkb08 -:t/_ M 

 gofF :yfgdf 

sfof{no lj:tf/ 

ePsf],  

 

 sfof{no 

Joj:yfkgsf 

cfwf/x?, 

 sd{rf/L 

pTkfbsTj / 

cfjZostf, 

 

cf}hf/ pks/0f / ;fdu|L M 

jflif{s of]hgf tyf ah]6, ahf/ ;e]{If0f k|ltj]bg, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts  M )=% 306f 

Jofjxfl/s M ! 306f 

s"n ;do M !=% 306f 

lglb{i6 sfo{ g+= # M sfof{nosf] ef}lts ;fdfu|Lsf] ;"rL agfpg] .  

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  sfof{nodf cfjZos cfwf/e"t ;fdfu|Lsf] 

;"rL tof/ ug]{, 

@=  tf]lsPsf sfo{ ;Dkfbgdf cfjZos 

;fdfu|Lsf] ;"rL ;DalGwt sd{rf/Laf6 

dfu ug]{, 

#=  cfjZos ;fdfu|Lsf] clGtd ;"rL agfpg],  

 

lbOPsf]M 

 gsdfpg] ;DkQL 

cfh{g ug]{ gLlt -

lgb]{lzsf_, 

 cfly{s gLlt, 

sfo{M 

sfof{nosf] ef}lts 

;fdfu|Lsf] ;"rL agfpg],  

dfkb08 -:t/_ M 

 cfjZos ;fdfu|L 

v/Lbsf] nflu 

cfjZos lg0f{o 

ePsf], 

 cfjZos ;fdfu|L 

v/Lb k|lqmof ;'? 

ePsf], 

 ;fj{hlgs v/Lb 

P]g, 

 ;+:yfsf] v/Lb 

k|lqmof 

 

cf}hf/ pks/0f / ;fdu|L M 

dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, :s]n, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M 

  



33 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M ) 306f 

Jofjxfl/s M @ 306f 

s"n ;do M @ 306f  

lglb{i6 sfo{ g+= $M sfof{nosf] 9fFrf÷n]cfp6 tof/ ug]{ .  

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  sfof{nodf /xg] sd{rf/L ;+Vof olsg 

ug]{, 

@=  :jLs[t sfof{no 9fFrf cg'?ksf] dfkb08 

tf]s]/ l8hfOlgË dfu ug]{, 

#=  pTs[i6 9fFrf÷n]cfp6 5gf}6 ug]{, 

 

lbOPsf]M 

 :jLs[t sfof{no 

9fFrf, 

sfo{M 

sfof{nosf] 9fFrf÷ n]cfp6 

tof/ ug]{, 

dfkb08 -:t/_ M 

 l8hfO{g 5gf}6 

eO{ k|lqmof cuf8L 

a9]sf],  

 sfof{no 

Joj:yfkgsf 

cfwf/x?, 

 :jLs[t sfof{no 

9fFrf, 

 

cf}hf/ pks/0f / ;fdu|L M 

;]tf]kf6L, dfs{/, 8fo/L, 86k]g, sf8{x?, :s]n, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M ! 306f 

s"n ;do M !=% 306f 

lglb{i6 sfo{ g+= %M ef}lts ;fdfu|L vl/b ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  cfjZos ;fdfu|Lsf] ;"rL cg'?k v/Lb 

k|lqmof cuf8L a9fpg],  

@= k|fKt sf]6]zg÷af]nkq 5fglag ug]{, 

#= pko'Qm sf]6]zg -b/efp kq_÷af]nkq k]z 

ug]{ kmd{af6 v/Lbsf] hfgsf/L u/fpg], 

$=sfof{noleq ptm ;fdfu|Lx? Joj:yfkg 

ug{sf] nfuL lglZrt 7fFpsf] Joj:yfkg 

ug]{, 

%=  laqm]tfaf6 ;"rL adf]lhdsf ;fdfu|L k|fKt 

ug]{,  

 

lbOPsf]M 

 ;+:yfsf] cfly{s 

gLlt, 

 ;fj{hlgs v/Lb P]g, 

sfo{M 

ef}lts ;fdfu|L v/Lb ug]{, 

dfkb08 -:t/_ M 

 gofF 

ef}lts ;fdfu|Lx? 

v/Lb ePsf], 

 

 ;fj{hlgs v/Lb 

P]g, 

 

cf}hf/ pks/0f / ;fdu|L M 

jflif{s of]hgf tyf ah]6, dfu kmf/fd, bflvnf kmf/fd, dfs{/, a|fpgk]k/, k]g, sf8{x?, :s]n, sDKo'6/, 

lk|G6/, 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M ) 306f 

Jofjxfl/s M @ 306f 

s"n ;do M @ 306f 

lglb{i6 sfo{ g+= ^M ef}lts ;fdfu|Lsf] /]s8{ -clen]v_ /fVg] . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  v/Lb cfb]z e/L :jLs[t ug]{, 

@=  :jLs[t cfb]z cg'?k ;fdfu|L v/Lb ug]{, 

#=  bflvnf kmf/fd eg]{, 

$=  vr{ eO{ hfg] / vr{ gx'g] ;fdfu|Lsf] 

5'6\6f 5'6\6} lhG;L vftfdf clen]v /fVg], 

%= eff}lts ;fdu|Lx?sf] ;+s]t gDa/ -sf]l8Ë_ 

ug]{ .  

^= k|To]s sf]7fdf ePsf ;fdfgx?sf] ;"rL 

6fF; ug]{ . 

 

lbOPsf]M 

 ;+:yfsf] cfly{s 

gLlt, 

sfo{M 

ef}lts ;fdfu|Lsf] clen]v -

/]s8{_ /fVg], 

dfkb08 -:t/_ M 

 vr{ eO{ hfg] / 

vr{ gx'g] ;fdfu|Lsf] 

5'6\6f 5'6\6} clen]v 

ePsf], 

 

 v/Lb / clen]v 

Joj:yfkg 

 

cf}hf/ pks/0f / ;fdu|L M 

bflvnf kmf/fd, ef}lts ;fdfu|Lsf] e08f/0f vftf (Stock Ledger), dfs{/, a|fpgk]k/, 8fo/L, 86k]g, 

sf8{x?, :s]n, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M @ 306f 

s"n ;do M @=% 306f 

lglb{i6 sfo{ g+= &M ef}lts ;fdfu|Lsf] jLdf÷;'/Iffsf] k|aGw ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ef}lts ;fdfu|Lsf] hf]lvd klxrfg ug]{,  

@=  hf]lvd Go"lgs/0fsf] nflu ;'/Iffsf] pkfo 

canDag ug]{, 

#=  aLdf sDkgL;Fu ;Demf}tf ug]{, 

$=  ;'/Iffsf cfGtl/s Joj:yfx? 

k'g/fjnf]sg ug]{, 

%=  cUgL lgoGqs (Fire extinguisher) 

pks/0f Joj:yf ug]{, 

^=  ;'/Iff uf8{sf] Joj:yf ug]{, 

&=  ;L;L Sofd]/fsf] Joj:yf ug]{, 

 

lbOPsf]M 

 aLdfsf k|fjwfgx? 

sfo{M 

ef}lts ;fdfu|Lsf] 

aLdf÷;'/Iffsf] k|aGw ug]{, 

dfkb08 -:t/_ M 

 ef}lts ;fdfu|Lsf] aLdf 

ul/Psf],  

 cfGtl/s ;'/Iffsf 

pkfox? canDag 

ePsf], 

 hf]lvd Joj:yfkg, 

 aLdfn]v ;DaGwL 

Joj:yfx?, 

 

cf}hf/ pks/0f / ;fdu|L M 

ef}lts ;fdfu|Lx?sf] ;"rL, jflif{s ah]6, aLdf of]hgfx?, ;]6f]kf6L, dfs{/ 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M ) 306f 

Jofjxfl/s M @ 306f 

s"n ;do M @ 306f 

lglb{i6 sfo{ g+= *M ef}lts k/LIf0f cBfjlws ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;+:yfdf k|of]udf /x]sf / g/x]sf 

;fdfu|Lx?sf] ;"rL tof/ ug]{,  

@=  tof/ u/LPsf] ;"rL / lhG;L vftf le8fg 

ug]{, 

#=  k|of]udf /xg ;Sg] / g;Sg] ;fdfu|Lsf] 

juL{s/0f ug]{, 

$=  ;fdfu|Lsf] lstfaL d"No (Book Value) / 

jf:tljs d"Nosf] cj:yf k/LIf0f ug]{, 

%=  tf]lsPsf] b/df x|f;s6\6L ePsf] lglZrt 

ug]{, 

^=  e08f/0f :yfg (Store) sf] cj:yf 

k/LIf0f ug]{, 

 

lbOPsf]M 

 ef}lts k/LIf0fsf] 9fFrf, 

 ;+:yfsf] cfly{s gLlt, 

 lhG;L vftfx?, 

sfo{M 

ef}lts k/LIf0f cBfjlws ug]{, 

dfkb08 -:t/_ M 

 lhG;L ;fdfu|Lsf] 

clen]v cBfjlws 

ePsf], 

 sfddf 

gcfpg] ;fdfu|Lsf] 

ckn]vg -/fkm;fkm_ 

k|lqmof ;'? ul/Psf], 

 lhG;L clen]v  -

vftf Joj:yfkg_, 

 e08f/0f ljlw, 

 

cf}hf/ pks/0f / ;fdu|L M 

lhG;L vftf (Stock Ledger), n]vfk/LIf0f k|ltj]bg, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M  
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M @ 306f 

s"n ;do M @=% 306f 

lglb{i6 sfo{ g+= (M dd{t ;Def/, ckn]vg, gi6 ug]{ jf lnnfd ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;+:yfsf ef}lts ;DkQLsf] cj:yf klxrfg 

ug]{, 

@=  dd{t ug'{kg]{ / ckn]vg, gi6 jf lnnfd 

ug]{ ;DkQLsf] 5'6\6f 5'6\6} ;"rL tof/ ug]{, 

#=  dd{tsf] nflu cfjZos ah]6 eP gePsf] 

olsg ug]{, 

$=  dd{t u/L sfddf cfpg -k|of]u x'g_ 

;Sg] ;fdfu|Lsf] dd{t ug]{,  

%=  ckn]vgsf] vr{ Joj:yfsf] >f]t klxrfg 

/ ah]6 lglZrt ug]{,  

^=  Go"gtd d"No, ;fdfgsf] cj:yf pNn]v 

u/L lnnfdLsf] ;"rgf k|sfzg ug]{,  

&=  lnnfd pk;ldltsf] a}7s cfXjfg ug]{, 

*=  ;+slnt af]nkq k]z ug]{ kmd{÷ 

JolQmx?nfO{ af]nfpg], 

lbOPsf]M 

 /fkm;fkm gLlt, 

 cfly{s gLlt, 

sfo{M 

dd{t ;Def/, ckn]vg, gi6 

ug]{ jf lnnfd ug]{, 

dfkb08 -:t/_ M 

 ef}lts ;fdfu|Lx?sf] 

dd{t / cBfjlws 

ePsf], 

 sfd 

gnfUg] ;fdfu|Lsf] 

lnnfd ePsf] 

 lnnfd ;DaGwL 

ljBdfg sfg'g, 

 ;+:yfsf] cfly{s 

Pjd\ /fkm;fkm 

gLlt, 

 

cf}hf/ pks/0f / ;fdu|L M 

;fj{hlgs v/Lb P]g, dfGo'6 /lhi6/, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, NofKr] nufpg] d;L (Stamp 

Pad), sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M  
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M ) 306f 

Jofjxfl/s M ! 306f 

s"n ;do M ! 306f 

lglb{i6 sfo{ g+= !)M ;"rgf k|ljlw ;DaGwL ef}lts k"jf{wf/ tof/ ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;+:yfsf] ;"rgf k|ljlwsf] cj:yf ljZn]if0f 

ug]{,  

@=  ;"rgf k|ljlwsf] cfjZostf klxrfg ug]{,  

#=  ;+:yfsf] k|ljlw pkof]usf] Ifdtf ljZn]if0f 

ug]{, 

$=  ahf/df pknAw kx'Frof]Uo ;"rgf 

k|ljlwsf] klxrfg ug]{, 

%=  pko'Qm k|ljlwsf] v/Lb u/L ;~rfng 

ug]{, 

 

lbOPsf]M 

 sfof{no ;~rfng 

lgb]{lzsf, 

 jflif{s of]hgf / ah]6, 

sfo{M 

;"rgf k|ljlw ;DaGwL ef}lts 

k"jf{wf/ tof/ ug]{, 

dfkb08 -:t/_ M 

 ;"rgf k|ljlwsf] 

k|efjsf/L pkof]u 

ePsf], 

 

 sfof{no ;~rfng 

lgb]{lzsf, 

 jflif{s ah]6, 

 

cf}hf/ pks/0f / ;fdu|L M 

/0fgLlts Joj;flos of]hgf, jflif{s of]hgf / ah]6, dfu kmf/fd, v/Lb cfb]z, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M  
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df]8\o'n % M sd{rf/L Joj:yfkg 

;do M ^ 306f -;}_ ± !* 306f -Aof_ Ö @$ 306f                               

j0f{g (Description)M o; df]8\o'ndf Joj:yfksn] ;+:yfsf] Joj;flos ;~rfngsf] nflu 

cfjZos hgzlQm k|flKt, ljsf;, pkof]u / ;Def/ ;Fu ;DalGwt sfo{df cfjZos ;Lk ;DaGwL 

ljifox? ;dfj]z ul/Psf] 5 . 

p2]Zo (Objectives) M 

o; df]8\o'nsf] cGtdf k|lzIffyL{x?;+:yfsf] Joj;flos Pjd\ k|lt:kwL{ ;~rfngsf] nflu 

cfjZos dfgj >f]tsf] k|flKt, ljsf;, pkof]u / ;Def/ nflu b]xfosf sfo{x? ug{ ;Ifd 

x'g]5g\ . 

!=  ;+:yfdf sfo{af]emsf] cfwf/df sd{rf/L cfjZostf klxrfg ug{ ;Sg]5g\, 

@=  ;+:yfdf dfjg ;+zfwg ljsf; of]hgf tof/ ug{ ;Sg]5g\, 

#=  cfjZos hgzlQmsf] b/aGbL l;h{gf Pjd\ cfjZostf cg'?k tx lgwf{/0f 

ug{ ;Sg]5g\, 

$=  ;+:yfdf sfo{/t hgzlQmsf] sfo{ ljj/0f tof/ ug{ ;Sg]5g\, 

%=  sd{rf/Lsf] kbk"lt{ u/L cg'lzIf0f ug{ ;Sg]5g\, 

^=  sfo{/t hgzlQmdf cfrf/;+lxtf nfu' u/fpg ;Sg]5g\, 

&=  tf]lsPsf] lhDd]jf/Lsf cfwf/df k|efjsf/L sfo{ ;Dkfbg d"NofÍg ug{ ;Sg]5g\, 

*=  ;+:yfsf] dfgj >f]tsf] Ifdtf ljsf;sf] of]hgf agfpg ;Sg]5g\, 

(=  pTk|]/0ffTds tj/n] ;]jf ;'ljwf lgwf{/0f ug{ ;Sg]5g\, 

!)= sd{rf/L cjsf; of]hgf tof/ u/L nfu' ug{ ;Sg]5g\, 

 

sfo{x? (Tasks) M 

!=  sd{rf/Lsf] cfjZostf klxrfg ug]{, 

@=  ;+:yfdf dfgj ;+zfwg ljsf; of]hgf tof/ ug]{, 

#=  b/aGbL l;h{gf tyf tx lgwf{/0f ug]{, 

$=  sd{rf/Lsf] sfo{ ljj/0f tof/ ug]{, 

%=  sd{rf/Lsf] kbk"lt{ ug]{,  

^=  gofF sd{rf/LnfO{ cg'lzIf0f u/fpg],  

&=  cfrf/;+lxtfsf] kfngf ug]{,  

*=  sfo{ ;Dkfbg d"NofÍg ug]{, 

(=  tflnd tyf j[lQ ljsf;sf] cj;/ ;'lglZrttf ug]{,  

!)= pTk|]/0ff -k|f]T;fxg tyf ;Ddfg_ ug]{, 

!!= ;]jf ;'ljwf lgwf{/0f ug]{, 

!@= cjsf; of]hgf tof/ u/L nfu' ug]{, 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M @ 306f 

s"n ;do M @=% 306f 

lglb{i6 sfo{ g+= ! M sd{rf/Lsf] cfjZostf klxrfg ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;+u7g tyf Joj:yfkg ;j]{If0f ug]{ . 

xfnsf] sd{rf/Lsf] ;+Vof, pgLx?;+u 

ePsf] of]Uotf / Ifdtfsf] ljj/0f tof/ 

kfg]{, 

@=  jt{dfg sd{rf/Lx?sf] lj:t[t JolQmut 

ljj/0f tof/ kfg]{, 

#=  xfnsf sd{rf/Lx?af6 yk sfd lng 

;lsg] ;Defjgf / sfo{ kl/jt{g u/]/ 

k|ltkmn clea[l4 ug{ ;lsg] ljifodf 

ljZn]if0f ug]{, 

$=  ;+:yfsf] nIo / sd{rf/Lsf] pTkfbsTjsf] 

ljZn]if0f ug]{, 

%=  nlIft sfo{qmd, ;b:o ;+Vof / ljQLo 

nIo cg';f/ cfjZos sd{rf/Lsf] ;+Vof 

lgsfNg], 

^=  sd{rf/L cfjZostf klxrfg ug]{ - nlIft 

sd{rf/L ;+Vofaf6 jt{dfg ;dosf] 

sd{rf/L ;+Vof 36fpg]_, 

 

lbOPsf]M 

 Jofj;flos of]hgf  

 /0fgLlts of]hgf 

 jflif{s of]hgf 

sfo{M 

sd{rf/Lsf] cfjZostf 

klxrfg ug]{, 

dfkb08 -:t/_ M 

 sd{rf/L 

cfjZostfsf] 

klxrfg ePsf], 

 gk'u cfjZos 

sd{rf/Lsf] 

b/aGbL :jLs[t 

ePsf], 

 sd{rf/L 

pTkfbsTj b/, 

 ;+:yfsf] dfgj 

;+zfwg gLlt / 

/0fgLlts of]hgf, 

 

cf}hf/ pks/0f / ;fdu|L M 

/0fgLlts Joj;flos of]hgf, jflif{s of]hgf / ah]6, dfgj ;+zfwg -sd{rf/L_ gLlt, dfs{/, 

a|fpgk]k/, k]g, sf8{x?, :s]n, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M 

  



42 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M @ 306f 

s"n ;do M @=% 306f 

lglb{i6 sfo{ g+= @ M dfgj ;+zfwg ljsf; of]hgf tof/ ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;+:yfdf cfjZos sd{rf/Lsf] ;+Vof / tx 

lgwf{/0f ug]{,  

@=  sd{rf/L lelqg] tyf aflxl/g] cg'kftsf] 

ljZn]if0f ug]{, 

#=  sfo{/tsd{rf/Lleq ePsf] k|ltef / Ifdtf 

klxrfg -Identify Pools of talent_ u/L 

k|f]kmfO{n -k|ltef tyf Ifdtfsf]_ tof/ 

kfg]{, 

$= sd{rf/L k|f]kmfO{n ljZn]if0fsf] cfwf/df 

sd{rf/Lsf] ljsf; tyf k|lt:yfkg of]hgf 

tof/ ug]{, 

%= ;do ;dodf ePsf] sfo{;Dkfbg d"NofÍg 

cWoog ljZn]if0f ug]{,  

^=  sd{rf/L pTk|]/0ff, sfo{;Ifdtf / ljsf; 

of]hgf tof/ ug]{, 

&=  j[lQ ljsf;sf cj;/x? pknAw u/fpg], 

*=  kl/nlIft dfgj ;+;fwgsf] 1fg, ;Lk / 

Ifdtfsf] Plsg ug]{, 

(=  ljsf; tyf k|lt:yfkg of]hgf to ug]{ / 

nfu' ug]{, 

!)= ljBdfg dfgj ;+;fwgsf] ljsf; 

sfo{of]hgf tof/ kfg]{,  

!!= j}slNks Joj:yfkg g]t[Tj tof/ kfg]{, 

lbOPsf]M 

 Jofj;flos of]hgf 

 /0fgLlts of]hgf 

 jflif{s of]hgf 

sfo{M 

dfgj ;+zfwg ljsf; of]hgf 

tof/ ug]{, 

dfkb08 -:t/_ M 

 ;do;fk]If 

dfgj ;+zfwg gLlt 

cBfjlws ePsf], 

 sd{rf/Lsf] txut 

Joj:yf ePsf], 

 dfgj ;+zfwg 

ljsf; of]hgf tof/ 

ePsf], 

 sd{rf/L 

pTkfbsTj b/, 

 ;+:yfsf] dfgj 

;+zfwg gLlt / 

/0fgLlts of]hgf, 

 

cf}hf/ pks/0f / ;fdu|L M 

/0fgLlts Joj;flos of]hgf, jflif{s of]hgf tyf ah]6, dfs{/, a|fpgk]k/, dfs{/, ;]tf]kf6L, 8fo/L, 

86k]g, sf8{x?, :s]n, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M 

 

  



43 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M ! 306f 

s"n ;do M !=% 306f 

lglb{i6 sfo{ g+= #M b/aGbL l;h{gf tyf tx lgwf{/0f ug]{ . 

lqmofsnfksf r/0fx¿ lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!= ljBdfg sd{rf/Lsf] pTkfbsTj ljZn]if0f 

u/L lglb{i6 sfo{of]hgf k'/f ug{sf] nflu 

rflxg] hgzlQm k"jf{g'dfg -ljsf; tyf 

k|lt:yfkg_ u/L of]hgf / ah]6 tof/ 

ug]{, 

@=  ;xsf/L ;+:yfnfO{ cfjZos hgzlQm / 

;f]sf] nflu cfjZos ah]6 ;xLtsf] 

of]hgf ;~rfns ;ldltdf k]z ug]{,  

#=  b/aGbL tyf tx lgwf{/0f ;DaGwL 

lg0f{o k|s[ofx? k'/f ug]{ -;~rfns 

;ldlt / ;fwf/0f ;ef_, 

$=  ljsf; tyf k|lt:yfkg of]hgf cg'?k 

tx / b/aGbL sfod ug]{, 

 

lbOPsf]M 

 Jofj;flos of]hgf 

 /0fgLlts of]hgf 

 jflif{s of]hgf 

sfo{M 

b/aGbL l;h{gf tyf tx lgwf{/0f 

ug]{, 

dfkb08 -:t/_ M 

 sfo{ ljj/0f ;lxt 

sd{rf/L lgo'Qm ePsf], 

 sd{rf/L pTkfbsTj 

pRr ePsf], 

 dfgj ;+zfwg gLltdf 

b/aGbL / 

tx ;lxt ;+Vof :jLs[t 

ePsf], 

 sd{rf/L 

pTkfbsTj b/, 

 ;+:yfsf] dfgj 

;+zfwg gLlt / 

/0fgLlts of]hgf, 

 

 

cf}hf/ pks/0f / ;fdu|L M 

/0fgLlts Joj;flos of]hgf, jflif{s of]hgf tyf ah]6, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, 

sf8{x?, :s]n, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M 

  



44 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M @ 306f 

s"n ;do M @=% 306f 

lglb{i6 sfo{ g+= $ M sd{rf/Lsf] sfo{ ljj/0f tof/ kfg]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  xfnsf] sd{rf/Lsf] ;+Vof, pgLx?;+u 

ePsf] of]Uotf / Ifdtfsf] ljj/0f tof/ 

kfg]{, 

@=  jflif{s of]hgfsf] cfwf/df sd{rf/L 

cfjZostf klxrfg ug]{, 

#=  sd{rf/Lsf] JolQmut Ifdtf ljZn]if0f ug]{, 

$=  Ifdtfdf cfwfl/t eO{ sfo{ ljefhg u/L 

lnlvt sfo{ ljj/0f tof/ ug]{, 

 

lbOPsf]M 

 Jofj;flos of]hgf 

 /0fgLlts of]hgf 

 jflif{s of]hgf 

sfo{M 

sd{rf/Lsf] sfo{ ljj/0f 

tof/ ug]{, 

dfkb08 -:t/_ M 

 sfo{ ljj/0f ;lxt 

sd{rf/L lgo'Qm 

ePsf], 

 jflif{s?kdf 

sfo{ljj/0f 

cBfjlws ePsf], 

 sd{rf/L 

pTkfbsTj b/, 

 ;+:yfsf] dfgj 

;+zfwg gLlt / 

/0fgLlts of]hgf, 

 

cf}hf/ pks/0f / ;fdu|L M 

sd{rf/L gLlt, ;]tf] kf6L, dfs{/, a|fpgk]k/, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M 

  



45 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M @ 306f 

s"n ;do M @=% 306f 

lglb{i6 sfo{ g+= % M sd{rf/Lsf] kbk"lt{ ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  :jLs[t b/aGbLsf] cfwf/df sd{rf/L 

kbk"lt{sf nflu ljqfkg ug]{, 

@=  5gf}6sf] nflu tf]lsPsf k|lqmof k'/f ug]{, 

#=  pRr of]Uotf ePsf] sd{rf/L 5gf}6 ug]{, 

$=  5gf}6 ePsf] sd{rf/LnfO{ lgo'lQm kq 

k|bfg ug]{, 

%= lgo'Qm ePsf sd{rf/Lsf] sfo{:ynsf] 

Joj:y fug]{ . 

 

 

lbOPsf]M 

 :jLs[t b/aGbL 

 sd{rf/L k|zf;g 

ljlgodfjnL 

sfo{M 

sd{rf/Lsf] kbk"lt{ ug]{, 

dfkb08 -:t/_ M 

 cfjZostf cg'?k 

sd{rf/L lgo'Qm ePsf], 

 dfgj ;+zfwg 

gLlt, 

 /0fgLlts of]hgf 

/ jflif{s of]hgf, 

 sd{rf/L 5gf}6sf 

gljgtd tl/sfx?, 

 

cf}hf/ pks/0f / ;fdu|L M 

jflif{s of]hgf / ah]6, k|sflzt ;"rgf -lj1fkg_, sd{rf/L 5gf}6 kf7\oqmd, 5gf}6 lgb]{lzsf, sDKo'6/, 

lk|G6/, 

;'/Iff tyf ;fawfgL M 

 

  



46 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M @ 306f 

s"n ;do M @=% 306f 

lglb{i6 sfo{ g+= ^ M gofF sd{rf/LnfO{ cg'lzIf0f u/fpg] . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  cg'lzIf0fsf ljifo / cfjZos ;fdfu|L 

lgwf{/0f ug]{, 

@=  cg'lzIf0fsf] tof/L u/L va/ ug]{, 

#=  cfjZostf cg'?k ljifolj1x?sf] k/fdz{ 

jf ;xlhs/0f ;]jf lng], 

$=  cg'lzIf0f sfo{qmd ;~rfng ug]{, 

 

lbOPsf]M 

 dfgj ;+zfwg gLlt, 

 sd{rf/L cfrf/;+lxtf, 

 kbLo sfo{ljj/0f, 

 jflif{s of]hgf, 

sfo{M 

gofF sd{rf/LnfO{ cg'lzIf0f 

u/fpg], 

dfkb08 -:t/_ M 

 sd{rf/L cg'lzIf0f 

sfo{qmd ;~rfng 

ePsf], 

 ;+:yfsf] gLlt, lgb]{lzsf 

/ ljsf;qmdsf] 

ljifodf gofF sd{rf/L 

hfgsf/ ePsf], 

 ;+:yfsf gLlt tyf 

lgb]{lzsf, 

 dfgj ;+zfwg 

gLlt / sd{rf/L 

cfrf/;+lxtf, 

 

cf}hf/ pks/0f / ;fdu|L M 

;+:yfsf] ljlgod, dfgj ;+zfwg -sd{rf/L_ gLlt, jflif{s of]hgf, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 

86k]g, sf8{x?, :s]n, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M 

 

  



47 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M ! 306f 

s"n ;do M !=% 306f 

lglb{i6 sfo{ g+= & M cfrf/ ;+lxtfsf] kfngf ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  sd{rf/L cfrf/;+lxtfsf] lnlvt?kdf 

hfgsf/L u/fpg], 

@=  b08 tyf k'/:sf/sf] Joj:yf ug]{, 

#=  cfrf/;+lxtf kfngf eP gePsf] cg'udg 

ug]{, 

 

lbOPsf]M 

 sd{rf/L 

cfrf/;+lxtf, 

sfo{M 

cfrf/;+lxtfsf] kfngf ug]{, 

dfkb08 -:t/_ M 

 sd{rf/L 

cfrf/;+lxtf kfngf 

ePsf], 

 

 sd{rf/L 

cfrf/;+lxtf, 

 ;+:yfsf] dfgj 

;+zfwg gLlt  

nufot cGo gLlt, 

lgb]{lzsfx?,  

 

cf}hf/ pks/0f / ;fdu|L M 

aflif{s l/kf]6{, dfs{/, a|fpgk]k/, k]g, sf8{x?, :s]n, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M 

 

  



48 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M ! 306f 

s"n ;do M !=% 306f 

lglb{i6 sfo{ g+= * M sfo{ ;Dkfbg d"NofÍg ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  jflif{s nIo ;lxt sd{rf/LnfO{ lnlvt 

sfo{ljj/0f k|bfg ug]{, 

@=  sfo{ lhDd]jf/L af/] sd{rf/LnfO{ 

cg'lzIf0f ug]{, 

#=  nIosf] cfwf/df sfo{;Dkfbg ;"rssf] 

dfkg ug]{, 

$=  d'Vo sfo{;Dkfbg ;"rssf] cfwf/df 

sd{rf/Lx?sf] JolQmut sfo{;Dkfbg 

d"NofÍg ug]{, 

 

lbOPsf]M 

 dfgj ;+zfwg gLlt, 

 sd{rf/L sfo{ljj/0f 

/ nIo, 

 sfo{;Dkfbg 

d"NofÍg kmf/fd, 

sfo{M 

sfo{ ;Dkfbg d"NofÍg ug]{, 

dfkb08 -:t/_ M 

 jflif{s sfo{;Dkfbg 

d"NofÍg ePsf], 

 sfo{;Dkfbg 

d"NofÍgsf] cfwf/df 

b08, k'/:sf/, ;?jf, 

a9'jf ePsf], 

 sfo{;Dkfbg 

d"NofÍgsf] 

gljgtd cEof;, 

 

cf}hf/ pks/0f / ;fdu|L M 

dfgj ;+zfwg -sd{rf/L_ gLlt, sfo{ ;Dkfbg d"NofÍg kmf/fd, sfo{ ljj/0f, d"Vo sfo{;Dkfbg ;"rs, 

;]tf]kf6L, dfs{/, a|fpgk]k/, 86k]g, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M 

 

  



49 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M ! 306f 

s"n ;do M !=% 306f 

lglb{i6 sfo{ g+= ( M tflnd tyf j[lQ ljsf;sf] cj;/ ;'lglZrttf ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  tflnd tyf j[lQ ljsf;sf] ljj/0f 

cBfjlws ug]{, 

@=  cj;/ ljt/0fsf] dfkb08 lgwf{/0f ug]{, 

#=  jflif{s of]hgfdf j[lQ ljsf;sf sfo{qmd 

;dfj]z ug]{, 

$= sfo{ lhDd]jf/L cg';f/sf] tflndsf] 

Joj:yf ug]{ . 

 

 

lbOPsf]M 

 /0fgLlts of]hgf 

 jflif{s of]hgf 

sfo{M 

tflnd tyf j[lQ ljsf;sf] 

cj;/ ;'lglZrttf ug]{,  

dfkb08 -:t/_ M 

 sd{rf/Lsf] tflnd 

tyf j[lQ ljsf;sf] 

cfwf/df ljj/0f 

cBfjlws ePsf], 

 sd{rf/Lsf] 

l;sfO{ of]hgf 

ljsf; ePsf], 

 dfgj ;+zfwg 

ljsf; of]hgf 

 l;sfO{ / sfo{ 

;Dkfbg ;DaGw, 

 

cf}hf/ pks/0f / ;fdu|L M 

d'Vo sfo{ ;Dkfbg ;"rs, sfo{;Dkfbg d"NofÍg, tflnd tyf cj;/ k|flKtsf] clen]v, sDKo'6/, 

lk|G6/, 

;'/Iff tyf ;fawfgL M 

 

  



50 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M ! 306f 

s"n ;do M !=% 306f 

lglb{i6 sfo{ g+= !)M pTk|]/0ff k|bfg -k|f]T;fxg tyf ;Ddfg_ ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  k|f]T;fxg tyf ;Ddfgsf] gLltut Joj:yf 

ug]{, 

@=  k|efjsf/L sfo{ ;Dkfbg d"NofÍgsf] 

;'lglZrttf ug]{, 

#=  pTs[i6 sfo{ ;Dkfbg ug]{ sd{rf/LnfO{ 

JolQmut ljj/0fdf pNn]v ug{ ldNg] 

k|df0fkq k|bfg ug]{, 

$=  of]ubfgsf] cfwf/df cltl/Qm cfly{s 

k|ltkmn k|bfg ug]{, 

 

lbOPsf]M 

 dfgj ;+zfwg gLlt, 

 sfo{ ;Dkfbg 

d"Nof+sg 

sfo{M 

pTk|]/0ff k|bfg -k|f]T;fxg tyf 

;Ddfg_ ug]{, 

dfkb08 -:t/_ M 

 ;Ddfg tyf k'/:sf/ 

gLlt lgdf{0f 

eO{ sfof{Gjog ePsf], 

 sd{rf/Lsf] 

sfo{;Dkfbgsf cfwf/df 

ljleGg ljwfdf ;Ddfg, 

k'/:sf/ k|bfg ul/Psf],  

 pTk|]/0ffsf] l;4fGt 

/ Jojxf/, 

 

cf}hf/ pks/0f / ;fdu|L M 

dfgj ;+zfwg -sd{rf/L_ gLlt, sfo{ ;Dkfbg d"NofÍg, ;Ddfg k'/:sf/ gLlt÷lgb]{lzsf, lg0f{o 

k'l:tsf, 86k]g, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M  



51 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M ! 306f 

s"n ;do M !=% 306f 

lglb{i6 sfo{ g+= !! M ;]jf ;'ljwf lgwf{/0f ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;+:yfsf] ljQLo cj:yf ljZn]if0f ug]{, 

@=  ;~rfng vr{ cg'kftdf sd{rf/L vr{sf] 

cg'kft lgwf{/0f ug]{,  

#=  ;]jf ;'ljwfsf] gLltut Joj:yf ug]{, 

 

lbOPsf]M 

 ;+:yfsf] cfjlws 

Joj;flos of]hgf, 

 jflif{s of]hgf tyf 

ah]6, 

sfo{M 

;]jf ;'ljwf lgwf{/0f ug]{, 

dfkb08 -:t/_ M 

 ;]jf ;'ljwf 

lgwf{/0fsf] dfkb08 

tof/ ePsf], 

 k|lt:kwL{ ;]jf ;'ljwf 

pknAw u/fPsf], 

 ;+:yfsf] cfjlws 

Pj+ jflif{s of]hgf 

/ ah]6, 

 sd{rf/L ;]jf 

;'ljwfsf] 

cfwf/e"t dfkb08, 

 

cf}hf/ pks/0f / ;fdu|L M 

/0fgLlts Joj;flos of]hgf, jflif{s of]hgf / ah]6, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, 

k|lt:kwL{ / ;/sf/L ;]jfsf ;]jf, zt{ / ;'ljwf, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M 

 

  



52 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M @ 306f 

s"n ;do M @=% 306f 

lglb{i6 sfo{ g+= !@ M cjsf; of]hgf tof/ u/L nfu' ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  pd]/ / ;]jf cjlwsf] cfwf/df cjsf; 

x'g] sd{rf/Lsf] ljj/0f cBfjlws ug]{, 

@=  cjsf;df hfg] sd{rf/Lsf] ;]jf ;'ljwfsf] 

u0fgf ug]{, 

#=  dfl;s?kdf cjsf; sf]if vr{sf] Joj:yf 

ug]{, 

$=  of]ubfgdf cfwfl/t cjsf; of]hgfsf] 

e'QmfgL ug]{, 

 

lbOPsf]M 

 ;+:yfsf] 

dfgj ;+zfwg gLlt 

/ cfly{s gLlt, 

 >d P]g / 

lgodfjnL, 

sfo{M 

cjsf; of]hgf tof/ u/L 

nfu' ug]{, 

dfkb08 -:t/_ M 

 cjsf; of]hgf nfu' 

ePsf], 

 sd{rf/L cjsf; 

of]hgf / 

Joj:yfkg k|0ffnL, 

 

cf}hf/ pks/0f / ;fdu|L M 

:jLs[t tnadfg, tna e'QmfgL ljj/0f (Payroll), sd{rf/L ljj/0f, ;]tf]kf6L, dfs{/, a|fpgk]k/, 

sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M 
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df]8\o'n ^M ljQLo Joj:yfkg 

;do M !) 306f -;}_ ± %) 306f -Aof_ Ö ^) 306f 

j0f{g (Description)Mo; df]8\o'ndf Joj:yfksn] ;xsf/L ;+:yfsf] j[l4 / ljsf;sf nflu ljQLo 

>f]tx?sf] klxrfg, kl/rfng, ljj/0f tof/L, ljZn]if0f, of]hgf tof/L / ljQLo k|ltj]bgx?sf] 

k|dfl0fs/0f ug{ cfjZos ;Lk ;DaGwL ljifox? ;dfj]z ul/Psf] 5 . 

p2]Zo (Objectives) M 

o; df]8\o'nsf] cGtdf k|lzIffyL{x?;+:yfsf] j[l4 / ljsf;sf nfuL ljQLo >f]tsf] klxrfg, 

kl/rfng, ljj/0f tof/L, ljZn]if0f, of]hgf tof/L / ljQLo k|ltj]bgx?sf] k|dfl0fs/0f 

ug{ b]xfosf sfo{x? ug{ ;Ifd x'g]5g\ M 

!=  ;+:yfsf] ljQLo ;+/rgf lgwf{/0f ug{ ;Sg]5g\, 

@=  ljQLo >f]tx?sf] klxrfg u/L nfut, nfe / kx'Frsf] ljZn]if0f ug{ ;Sg]5g\, 

#=  ljQLo >f]tsf] kl/rfng of]hgf lgdf{0f ug{ ;Sg]5g\, 

$=  cfjZos ljQLo k|ltj]bgsf] 9fFrf tof/ ug{ ;Sg]5g\, 

%=  dftxt sd{rf/Lx?nfO{ sfo{ ljj/0f cg'?k ljQLo ljj/0fx?sf] cled'lvs/0f 

ug{ ;Sg]5g\, 

^=  tof/ ePsf ljQLo ljj/0fx?sf] ljZj;gLotf / z'4tf k/LIf0f ug{ ;Sg]5g\, 

&=  ljQLo k|ltj]bg ljZn]if0fsf] nflu k|dfl0fs cf}hf/ k|of]u u/L ;+:yfsf] cj:yf 

ljZn]if0f ug{ ;Sg]5g\, 

*=  ljQLo k|ltj]bgx?sf] z'4tf / ljZj;gLotf k/LIf0f u/L k|dfl0fs/0f 

ug{ ;Sg]5g\, 

 

sfo{x? (Tasks) M 

1= ljQLo >f]tsf] klxrfg ug]{, 
2= ljQLo >f]tsf] kl/rfng tyf pkof]u ug]{,  

3= ljQLo ljj/0fx? tof/ ug]{ u/fpg],  

4= k|dfl0fs cf}hf/x?sf] k|of]u u/L ljQLo ljZn]if0f ug]{, 

5= ljQLo ;"rsx?sf] :t/ sfod ug{ of]hgf tof/ u/L nfu' ug]{, 

6= sf/f]af/ tyf ljQLo ljj/0fsf] k|dfl0fs/0f ug]{, 
7= s/ of]hgf tof/ ug]{, 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M @ 306f 

Jofjxfl/s M @ 306f 

s"n ;do M $ 306f 

lglb{i6 sfo{ g+= !M ljQLo >f]tsf] klxrfg ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;+:yfsf ljQLo ;+/rgfx?sf] klxrfg ug]{,  

@=  ljQLo ;+/rgfsf] dfkb08 lgwf{/0f ug]{, 

#=  cfGtl/s ljQLo >f]tx?sf] cj:yf / 

;Defjgfsf] ljZn]if0f ug]{, 

$=  k'FhLut nfe / cg'bfgsf 

If]q÷lgsfox?sf] klxrfg ug]{, 

%=  k|j4{gfTds lqmofsnfkx?df ;fem]bf/Lsf] 

;Defjgf klxrfg ug]{, 

^=  ;du| ljQLo >f]tx?sf] juL{s/0f u/L 

;"lrs/0f ug]{, 

 

lbOPsf]M 

 ;xsf/L P]g, 

lgodfjnL, dfkb08, 

 ;+:yfsf] ljlgod 

 ;/sf/sf] jflif{s 

sfo{qmd tyf ah]6 

 df}lb|s gLlt 

sfo{M 

ljQLo >f]tsf] klxrfg ug]{, 

dfkb08 -:t/_ M 

 ;+:yfsf] ljQLo 

;+/rgf ;+t'lnt 

ePsf], 

 ljleGg ljQLo 

;fem]bf/x?;Fu 

;DaGw :yflkt 

ePsf]  ePsf] 

 ;+:yfsf] ljlgod, 

 cfly{s gLlt / 

k|fyldstf If]q, 

 

cf}hf/ pks/0f / ;fdu|L M 

/0fgLlts Joj;flos of]hgf, jflif{s of]hgf tyf ah]6, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, 

sf8{x?, :s]n, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M @ 306f 

Jofjxfl/s M * 306f 

s"n ;do M !) 306f 

lglb{i6 sfo{ g+= @M ljQLo >f]tsf] kl/rfng tyf pkof]u ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ljQLo >f]tx?sf] klxrfg ug]{, 

@=  ljQLo nfesf If]q klxrfg ug]{,  

#=  nfut nfe ljZn]if0f ug]{,  

$=  ljQ kl/rfng of]hgf ljsf; ug]{,  

%=  of]hgfsf] cfwf/df >f]t k|flKt ug]{, 

^=  ldtJooL of]hgfsf] cfwf/df ljQLo 

>f]tsf] kl/rfng÷pkof]u ug]{, 

 

 

lbOPsf]M 

 ;xsf/L P]g, 

lgodfjnL, dfkb08, 

 ;+:yfsf] ljlgod, 

 /0fgLlts of]hgf / 

cfly{s gLlt, 

sfo{M 

ljQLo >f]tsf] kl/rfng tyf 

pkof]u ug]{, 

dfkb08 -:t/_ M 

 ;+:yfsf] ljQLo 

;+/rgf ;+t'lnt 

ePsf], 

 ;+:yfsf] v'b art 

j[l4 ePsf], 

 ;+:yfsf] ljlgod, 

 cfly{s gLlt / 

k|fyldstf If]q, 

 ljQLo ljZn]if0f, 

 

cf}hf/ pks/0f / ;fdu|L M 

cfjlws of]hgf, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, :s]n, SofNs'n]6/, sDKo'6/, 

lk|G6/, 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M @ 306f 

Jofjxfl/s M !@ 306f 

s"n ;do M !$ 306f 

lglb{i6 sfo{ g+= #M ljQLo ljj/0fx? tof/ ug]{ u/fpg] . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  cfjZos ljQLo k|ltj]bgx?sf] 9fFrf 

tof/ ug]{,  

@=  cfjZos ;"rgfsf] nflu clen]v 

Joj:yfkg ug]{,  

#=  k|ltj]bg 9fFrfsf] cled'lvs/0f ug]{,  

$=  cfjZos ;"rgf ;+sng ug]{, 

%=  tf]lsPsf] 9fFrfdf k|ltj]bg tof/ ug]{ -

cfo ljj/0f, jf;nft, kN;{, gub k|jfx, 

C0f tflnsf, art÷C0f÷z]o/df ;b:o 

;xeflutf,  Jofkf/ vftf, vl/b ljlqm / 

df}Hbftsf] ljj/0f, sf]ifsf] pkof]lutf 

nufot ;+:yfn] tf]s]sf cGo_, 

^=  k|ltj]bgsf] z'4tf k/LIf0f ug]{, 

 

 

lbOPsf]M 

 ;xsf/L P]g, 

lgodfjnL, dfkb08, 

 ;+:yfsf] cfly{s gLlt, 

C0f gLlt 

 :jLs[t n]vfdfg 

sfo{M 

ljQLo ljj/0fx? tof/ ug]{, 

u/fpg] . 

dfkb08 -:t/_ M 

 lgoldt k|ltj]bg 

tof/L Pj+ k|sflzt 

ePsf], 

 cfGtl/s k|ltj]bg 

k|0ffnL :yflkt 

ePsf], 

 ;xsf/L dfkb08 

 cfly{s gLlt / 

C0f gLlt, 

 cfGtl/s k|ltj]bg 

k|0ffnL, 

 

cf}hf/ pks/0f / ;fdu|L M 

jflif{s ah]6, n]vfdfg, ljQLo k|ltj]bg 9fFrf, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, 

:s]n, Sofns'n]6/ sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M ! 306f 

Jofjxfl/s M ( 306f 

s"n ;do M !) 306f 

lglb{i6 sfo{ g+= $ M k|dfl0fs cf}hf/x?sf] k|of]u u/L ljQLo ljZn]if0f ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ljQLo ljZn]if0fsf k|dfl0fs cf}hf/x?sf] 

;"rL agfpg], 

@=  ;+:yfsf] sf/f]af/ / cj:yf adf]lhd 

pko'Qm cf}hf/ 5gf}6 ug]{,  

#=  cfjlws / jflif{s ?kdf k|dfl0fs 

cf}hf/sf] :t/ dfkg ug]{,  

$=  k|dfl0fs cf}hf/sf] :t/ cg';f/ ;+:yfsf] 

ljQLo ;Ifdtf / sdhf]/L klxrfg ug]{,  

%=  k|dfl0fs cf}hf/sf] dfkb08 cg'?k 

;+/rgf Joj:yfkgsf] of]hgf ljsf; ug]{, 

 

 

lbOPsf]M 

 kN;{ cg'udg 

k|0ffnL, 

 af;]n @÷# 

 :jLs[t n]vfdfg 

sfo{M 

k|dfl0fs cf}hf/x?sf] k|of]u 

u/L ljQLo ljZn]if0f ug]{ . 

dfkb08 -:t/_ M 

 lgoldt kN;{ 

cg'udg k|ltj]bg 

tof/ ePsf] 

 cfGtl/s k|ltj]bg 

k|dfl0fs cf}hf/sf] 

k|of]u ePsf],  

 ;xsf/L dfkb08 

 kN;{ cg'udg 

k|0ffnL (PEARLS 

Monograph) 

 af;]n cg'udg 

k|0ffnL, 

 

cf}hf/ pks/0f / ;fdu|L M 

aflif{s l/kf]6{, dfs{/, a|fpgk]k/, k]g, sf8{x?, :s]n, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M ! 306f 

Jofjxfl/s M * 306f 

s"n ;do M ( 306f 

lglb{i6 sfo{ g+= %M ljQLo ;"rsx?sf] :t/ sfod ug{ of]hgf tof/ u/L nfu' ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ljQLo ljZn]if0fsf k|dfl0fs cf}hf/ 5gf}6 

ug]{,  

@=  ljQLo ;"rsx?sf] cj:yf ljZn]if0f ug]{,  

#=  ;"rsx?sf] :t/ lgwf{/0f ug]{,  

$=  ;+:yfsf /0fgLltx? k'g/fjnf]sg ug]{,  

%=  ;"rsx?sf] :t/ sfod ug{ of]hgf 

ljsf; ug]{, 

 

lbOPsf]M 

 kN;{ cg'udg 

k|0ffnL, 

 af;]n @÷# 

 :jLs[t n]vfdfg 

sfo{M 

ljQLo ;"rsx?sf] :t/ 

sfod ug{ of]hgf tof/ u/L 

nfu' ug]{, 

dfkb08 -:t/_ M 

 lgoldt kN;{ 

cg'udg k|ltj]bgsf] 

cfwf/df of]hgf 

tof/ ePsf] 

 Joj:yfkg / ljleGg 

;ldlt 

pk;ldltx?df 

;"rs ;DaGwdf 

lg0f{o ePsf],  

 ;xsf/L dfkb08 

 kN;{ cg'udg 

k|0ffnL (PEARLS 

Monograph) 

 af;]n cg'udg 

k|0ffnL, 

 

cf}hf/ pks/0f / ;fdu|L M 

/0fgLlts Joj;flos of]hgf, jflif{s of]hgf tyf ah]6, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, 

sf8{x?, :s]n, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M ! 306f 

Jofjxfl/s M % 306f 

s"n ;do M ^ 306f 

lglb{i6 sfo{ g+= ^M sf/f]af/ tyf ljQLo ljj/0fx?sf] k|dfl0fs/0f ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ljQLo ljZn]if0fsf k|dfl0fs cf}hf/x?sf] 

;"rL agfpg], 

@=  ;+:yfsf] sf/f]af/ / cj:yf adf]lhd 

pko'Qm cf}hf/ 5gf}6 ug]{,  

#=  cfjlws / jflif{s ?kdf k|dfl0fs 

cf}hf/sf] :t/ dfkg ug]{,  

$=  k|dfl0fs cf}hf/sf] :t/ cg';f/ ;+:yfsf] 

ljQLo ;Ifdtf / sdhf]/L klxrfg ug]{,  

%=  k|dfl0fs cf}hf/sf] dfkb08 cg'?k 

;+/rgf Joj:yfkgsf] of]hgf ljsf; ug]{, 

 

lbOPsf]M 

 ;+:yfsf] cfly{s 

gLlt,  

sfo{M 

sf/f]af/ tyf ljQLo 

ljj/0fsf] k|dfl0fs/0f ug]{, 

dfkb08 -:t/_ M 

 ;+:yfsf sf/f]af/ 

tyf ljQLo 

ljj/0fx? 

k|dfl0fs/0f ePsf],  

 ;xsf/L dfkb08 

 kN;{ cg'udg 

k|0ffnL (PEARLS 

Monograph) 

 af;]n cg'udg 

k|0ffnL, 

 ;+:yfsf] cfly{s 

gLlt, 

 

cf}hf/ pks/0f / ;fdu|L M 

jflif{s of]hgf tyf ah]6, k|ltj]bg 9fFrf, Joj;flos cg'kft dfkb08, SofNs'n]6/, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M 

  



60 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M & 306f 

Jofjxfl/s M ! 306f 

s"n ;do M ^ 306f 

lglb{i6 sfo{ g+= &M s/ of]hgf tof/ ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;+:yfsf] jflif{s cfo Joosf] cg'dflgt 

ljj/0f tof/ ug]{,  

@=  >f]tdf s/ s6\6Lsf] cg'dflgt ljj/0f 

tof/ ug]{,  

#=  s/ 5'6sf cfwf/x? lgwf{/0f ug]{,  

$=  s/sf] cg'dflgt ls:tf /sd lgwf{/0f 

ug]{,  

%=  tf]lsPsf] dfWodaf6 s/ e'QmfgL ug]{, 

^=  s/ Joj:yfkgsf] nflu s/ k/LIf0f (Tax 

Audit) u/fpg],  

 

lbOPsf]M 

 k|rlnt cfos/ P]g, 

 g]kfn ;/sf/sf] 

jflif{s ah]6, gLlt 

tyf sfo{qmd, 

 ;xsf/L n]vfdfg,  

sfo{M 

s/ of]hgf tof/ ug]{, 

dfkb08 -:t/_ M 

 ls:tfaGbL?kdf s/ 

bflvnf ePsf], 

 s/ k|of]hgsf] nflu 

clGtd k/LIf0f 

u/fPsf], 

 s/ r'Qmfsf] 

k|df0fkq lnPsf] 

  

 ;xsf/L dfkb08 

 kN;{ cg'udg 

k|0ffnL (PEARLS 

Monograph) 

 af;]n cg'udg 

k|0ffnL, 

 ;+:yfsf] cfly{s 

gLlt, 

 

cf}hf/ pks/0f / ;fdu|L M 

jflif{s ah]6, s/ u0fgf 9fFrf, ;]tf]kf6L, dfs{/, a|fpgk]k/, sf8{x?, SofNs'n]6/, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M 
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df]8\o'n &M ;"rgf k|ljlwsf] Joj:yfkg 

;do M % 306f -;}_ ± @) 306f -Aof_ Ö @% 306f 

j0f{g (Description)Mo; df]8\o'ndf Joj:yfksn] ;xsf/L ;+:yfsf] k|ljlwo'Qm ;~rfngsf] nflu 

k|ljlwsf] cfjZostf klxrfg, 5gf}6, k|of]u, cBfjlwlss/0f h:tf sfo{ ug{ cfjZos ;Lk 

;DaGwL ljifox? ;dfj]z ul/Psf] 5 . 

p2]Zo (Objectives) M 

o; df]8\o'nsf] cGtdf k|lzIffyL{x?;+:yfsf] k|ljlwo'Qm ;~rfngsf] nflu b]xfosf 

sfo{x? ug{ ;Ifd x'g]5g\ M 

!=  ;+:yfsf] Ifdtfsf] cfwf/df k|ljlwsf] cfjZostf klxrfg ug{ ;Sg]5g\, 

@=  ahf/df pknAw ePsf k|ljlwaf6 ;+:yfsf] cfjZostfsf] cfwf/df k|ljlw 5gf}6 

u/L k|of]u ug{ ;Sg]5g\, 

#=  kl/jlt{t ;dosf] dfusf cfwf/df ;+:yfdf /x]sf k|ljlw cBfjlws ug{ ;Sg]5g\, 

$=  kf/blz{tf / pRr pTkfbsTjsf nflu k|efjsf/L n]vf ;km\6j]o/ k|of]u 

ug{ ;Sg]5g\, 

%=  gljgtd df]afOn PK; tyf PlKns]zg k|of]u ug{ ;Sg]5g\, 

^=  ;+:yfnfO{ pRr:t/df ;~rfng ug{ gljgtd ;"rgf k|ljlwsf] Joj:yfkg 

ug{ ;Sg]5g\, 

&=  ;+:yfn] k|of]u u/]sf ;"rgf k|ljlwsf] pko'Qm ;'/Iff k|0ffnL canDjg 

ug{ ;Sg]5g\, 

 

sfo{x? (Tasks) M 

!=  k|ljlwsf] cfjZostf klxrfg ug]{, 
@=  pko'Qm k|ljlwsf] 5gf}6÷k|of]u ug]{,  

#=  ;"rgf k|ljlw cBfjlws ug]{, 

$=  n]vf ;DaGwL ;km\6j]o/sf] k|of]u ug]{, 

%=  PK;sf] k|of]u ug]{, 

^=  gljgtd ;"rgf k|ljlw k|of]usf] Joj:yfkg ug]{, 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M @ 306f 

Jofjxfl/s M @ 306f 

s"n ;do M $ 306f 

lglb{i6 sfo{ g+= ! M k|ljlwsf] cfjZostf klxrfg ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ahf/df /x]sf cGo k|ljlwx?sf] klxrfg 

ug]{ . 

@=  ;+:yfdf ePsf k|ljlwx?sf] ;"rL tof/ 

ug]{,  

#=  ;b:o / sd{rf/Lx?sf] k|ljlw 

pkof]u÷k|of]u ug]{ Ifdtf ljZn]if0f ug]{ . 

$=  ;b:o / sd{rf/Lsf] pkef]u Ifdtf / 

rfxgfsf] cfwf/df gofF k|ljlwsf] klxrfg 

ug]{ . 

  

lbOPsf]M 

 ;xsf/L P]g, 

lgodfjnL, dfkb08, 

 ;+:yfsf] ;~rfng 

dfkb08, 

sfo{M 

k|ljlwsf] cfjZostf klxrfg 

ug]{, 

dfkb08 -:t/_ M 

 gofF k|ljlw k|flKtsf] 

k|lqmof k|f/De ePsf], 

 

 ;+:yf ;~rfng 

dfkb08 / 

cfGtl/s gLlt 

tyf sfo{ljlwx?, 

 ahf/df pknAw 

;"rgf k|ljlw / 

k|of]usf] cj:yf, 

 ;"rgf k|ljlw 

;DaGwL sfg'gx?, 

 

cf}hf/ pks/0f / ;fdu|L M 

/0fgLlts Joj;flos of]hgf, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, :s]n, sDKo'6/, 

lk|G6/, 

;'/Iff tyf ;fawfgL M 

  



63 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M @ 306f 

s"n ;do M @=% 306f 

lglb{i6 sfo{ g+= @ M pko'Qm k|ljlwsf] 5gf}6÷k|of]u ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ahf/df /x]sf cGo k|ljlwx?sf] klxrfg 

ug]{, 

@  k|lt:kwf{Tds k|ljlwx? dWo] pko'Qm 

k|ljlwsf] 5gf}6 ug]{, 

#  ;+:yfsf] ljQLo ;Ifdtf / ;b:osf] 

cj:yfsf] cfwf/df k|ljlw vl/b u/L 

h8fg ug]{, 

$=  k|ljlw k|of]usf]nflu sd{rf/LnfO{ tflnd 

tyf cled'vLs/0f k|bfg ug]{, 

%=  k|ljlwd}qL jftfj/0f lgdf{0f ug]{, 

^=  k|ljlwsf] k|of]u ug]{, 

 

 

 

lbOPsf]M 

 ;xsf/L P]g, 

lgodfjnL, dfkb08, 

 /0fgLlts, 

Joj;flos of]hgf / 

cfly{s gLlt, 

sfo{M 

pko'Qm k|ljlwsf] 

5gf}6÷k|of]u ug]{, 

dfkb08 -:t/_ M 

 gljgtd k|ljlwsf] 

k|of]u ePsf], 

 ;+:yfsf] pTkfbsTj 

j[l4 ePsf], 

 ;+:yfsf] /0fgLlts 

Joj;flos of]hgf, 

 ahf/df pknAw 

k|ljlw / To;sf 

kmfO{bf Pjd\ 

a]kmfObf, 

 

cf}hf/ pks/0f / ;fdu|L M 

;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M 

 

  



64 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M @ 306f 

s"n ;do M @=% 306f 

lglb{i6 sfo{ g+= # M ;"rgf k|ljlw cBfjlws ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;~rfngdf /x]sf k|ljlwsf] cj:yf 

ljZn]if0f ug]{, 

@=  k|ljlwdf /x]sf sdhf]/ kIfsf] klxrfg 

ug]{, 

#=  cfjZos k|fljlws ;]jfsf] cfwf/df 

k|ljlwdf ;]jf yk ug]{, 

$=  k|ljlwsf] k|of]u / lg/Gt/ k/LIf0f ug]{, 

  

lbOPsf]M 

 ;+:yf ;+rfng 

dfkb08 

Pj+ ;+:yfut gLltx? 

sfo{M 

;"rgf k|ljlw cBfjlws ug]{, 

dfkb08 -:t/_ M 

 k|ljlw dfkm{t lbOg] 

;]jfdf ;do ;fk]If 

kl/dfh{g ePsf], 

 ahf/df pknAw 

gljgtd k|ljlwx?, 

 cfjZos k|ltj]bg 

9fFrfx?, 

 k|ljlw k|of]usf 

t'ngfTds nfesf 

If]qx?,  

 

cf}hf/ pks/0f / ;fdu|L M 

jflif{s of]hgf, a|fpgk]k/, dfs{/, 8fo/L, 86k]g, sf8{x?, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M 

 

  



65 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M ! 306f 

Jofjxfl/s M * 306f 

s"n ;do M ( 306f 

lglb{i6 sfo{ g+= $ M n]vf ;DaGwL ;km\6j]o/sf] k|of]u ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ahf/df /x]sf n]vf ;km\6j]o/x?sf] 

hfgsf/L lng], 

@  ;km\6j]o/sf] juL{s/0f u/L 5gf}6sf] 

k|fyldstf lgwf{/0f ug]{, 

#  k|fyldstfdf k/]sf ;km\6j]o/sf] cWoog 

ug]{, 

$=  nfut / ;'ljwfsf cfwf/df ljZj;gLo / 

ldtJooL ;km\6j]o/ v/Lb ug]{, 

%=  ;km\6j]o/ ;~rng ;DaGwdf ;Da4 

sd{rf/Lx?nfO{ cled'lvs/0f ug]{, 

^=  ;km\6j]o/df lgoldt?kdf n]vf 

cBfjlws ug]{, 

 

 

lbOPsf]M 

 kN;{ cg'udg k|0ffnL, 

 af;]n @÷# 

 :jLs[t n]vfdfg 

sfo{M 

n]vf ;DaGwL ;km\6j]o/sf] 

k|of]u ug]{ . 

dfkb08 -:t/_ M 

 gljgtd n]vf 

;km\6j]o/ k|of]u ePsf],  

 ;km\6j]o/ dfkm{t 

lgoldt?kdf cfjZos 

k|ltj]bg tof/ ePsf], 

 sd{rf/Lsf] pTkfbsTj 

j[l4 ePsf], 

 ;xsf/L n]vf 

dfkb08 

 kN;{ cg'udg 

k|0ffnL (PEARLS 

Monograph) 

 af;]n cg'udg 

k|0ffnL, 

 :yflkt cGo 

k|ltj]bg / 

cg'udg k|0ffnL 

Pjd\ k|ltj]bgx?, 

 

cf}hf/ pks/0f / ;fdu|L M 

n]vfdfg, k|ltj]bg 9fFrf, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, sDKo'6/, lk|G6/, 

;'/Iff tyf ;fawfgL M 

 

 

  



66 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M # 306f 

s"n ;do M #=% 306f 

lglb{i6 sfo{ g+= % M PK;sf] k|of]u ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ahf/df /x]sf df]afO{n PK;sf] af/]df 

hfgsf/L ;+sng ug]{, 

@=  ;+:yfn] ;~rfng u/]sf] n]vf ;km\6j]o/ / 

cGo k|ljlwn] wfGg ;Sg] PK;sf] 5gf}6 

ug]{, 

#=  5gf}6 ul/Psf] PK;sf] h8fg ug]{, 

$=  ;+:yfn] ;~rfngdf Nofpg] PK;sf] 

k|j4{g ug]{, 

=  

 

 

lbOPsf]M 

 kN;{ cg'udg k|0ffnL, 

 af;]n @÷# 

 :jLs[t n]vfdfg 

sfo{M 

ljleGg PK;sf] k|of]u ug]{, 

dfkb08 -:t/_ M 

 ;+:yfn] ;'ne / ;/n 

:kdf ;]jf k|fKt u/]sf]  

 ;+:yfsf]  ;"rgf 

lgoldt ?kdf uPsf]  

 

 PK;sf] kl/ro 

 ahf/df pknAw 

PK;sf] hfgsf/L 

 PK; 5gf}6sf] 

cfwf/ 

 

cf}hf/ pks/0f / ;fdu|L M 

jflif{s of]hgf, a|fpgk]k/, dfs{/, 8fo/L, 86k]g, sf8{x?, sDKo'6/, lk|G6/, k|f]h]S6/ 

;'/Iff tyf ;fawfgL M 

 

 

  



67 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M # 306f 

s"n ;do M #=% 306f 

lglb{i6 sfo{ g+= ^ M gljgtd ;"rgf k|ljlw k|of]usf] Joj:yfkg ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ahf/df pknAw ;"rgf k|ljlwsf] hfgsf/L 

k|fKt ug]{, 

@=  k|lt:kwL{x?n] k|of]u u/]sf k|ljlwsf] 

hfgsf/L ;+sng ug]{,  

#=  ;b:osf] k|ljlw pkof]u k|j[QLsf] ljZn]if0f 

ug]{,  

$=  k/LIf0f eO{ ahf/df pknAw k|ljlwdWo] 

Ifdtf] cfwf/df gljgtd k|ljlwsf] k|of]u 

ug]{,  

 

 

lbOPsf]M 

 ;+:yf ;~rfng 

dfkb08 / cfGtl/s 

gLltx?,  

sfo{M 

gljgtd ;"rgf k|ljlw 

k|of]usf] Joj:yfkg ug]{, 

dfkb08 -:t/_ M 

 gofF k|ljlwsf] k|of]u 

ePsf],  

 ;"rgf k|ljlwsf] 

5gf}6 / k|of]u, 

 ;+:yfsf gLltx?, 

 

cf}hf/ pks/0f / ;fdu|L M 

/0fgLlts Joj;flos of]hgf, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, :s]n, sDKo'6/, 

lk|G6/, k|f]h]S6/ 

;'/Iff tyf ;fawfgL M 
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df]8\o'n *M clen]v Joj:yfkg 

;do M % 306f -;}_ ± @) 306f -Aof_ Ö @% 306f 

j0f{g (Description)M o; df]8\o'ndf Joj:yfksn] ;xsf/L ;+:yfsf] cfly{s, k|fljlws, ;b:o, 

;/f]sf/jfnf lgsfox? / lgofds lgsfon] lglb{i6 u/] adf]lhd cfjZos clen]v Joj:yfkg 

ug{ cfjZos ;Lk ;DaGwL ljifox? ;dfj]z ul/Psf] 5 . 

p2]Zo (Objectives) M 

o; df]8\o'nsf] cGtdf k|lzIffyL{x?;+:yfsf] clen]v Joj:yfkgsf] nflu b]xfosf 

sfo{x? ug{ ;Ifd x'g]5g\ M 

!=  cfjZostf klxrfg u/L JolQmut clen]v /fVg ;Sg]5g\, 

@=  ;+:yfsf] k|zf;lgs sfd sf/jfxLsf] clen]v Jojl:yt ug{ ;Sg]5g\, 

#=  ;+:yfsf ljQLo sf/f]af/ ;Fu ;DalGwt clen]vx? Jojl:yt ug{ ;Sg]5g\, 

$=  lgodg lgsfosf] lgb]{zg adf]lhd sfg'gL clen]vx? Jojl:yt ug{ ;Sg]5g\, 

%=  ;xsf/L n]vfdfg cg'?k n]vf clen]v tof/ ug{ ;Sg]5g\,  

^=  ;+:yfsf] clen]vsf] ;'/Iff k|aGw ldnfpg ;Sg]5g\, 

&=  clen]vx?sf] ljZn]if0f / tYox?sf] k|of]u ug{ ;Sg]5g\, 

*=  lg0f{o k'l:tsf tof/ ug{ ;Sg]5g\, 

(=  k'/fgf clen]vx?sf] j}wtf / cfjZostf klxrfg u/L Joj:yfkg ug{ ;Sg]5g\, 

 

sfo{x? (Tasks) M 

!=  JolQmut clen]vx? /fVg],  
@=  ;b:o klxrfg clen]v (Know Your Member) sf] Joj:yfkg ug]{,  

#=  k|zf;lgs sfd sf/jfxLsf] clen]v /fVg],  

$=  ljQLo clen]v /fVg], 

%=  ;DkQL z'l4s/0f ;DaGwL clen]v /fVg], 

^=  ;xsf/L n]vfdfg cg'?k n]vf clen]v tof/ ug]{, 

&=  clen]vsf] ;'/Iff k|aGw ldnfpg], 

*=  clen]vsf] uf]kgLotfsf] ;'lglZrttf ug]{, 

(=  clen]vsf] ljZn]if0f / pkof]u ug]{, 

!)= lg0f{o k'l:tsf tof/ ug]{, 

!!= sfuhft w'Nofpg], 

 

  



69 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M @ 306f 

s"n ;do M @=% 306f 

lglb{i6 sfo{ g+= ! M JolQmut clen]v /fVg] . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;b:o cfj]bg ;'/lIft ug]{,  

@=  ;b:otfsf] nflu tf]lsPsf cfjZos 

sfuhftsf] clen]v ;'/lIft ug]{,  

#=  ;b:ox?sf] klxrfg ug]{,  

$= ;b:ox?sf] auL{s/0f ug]{, 

%=  ;b:ox?sf] JolQmut / kf/Ljf/Ls 

cj:yfsf] af/]df cfjlws hfgsf/L lng], 

^=  ;b:ox?sf] k]zf Joj;fosf] af/]df 

hfgsf/L /fVg], 

&=  ;ldlt, pk;ldlt tyf sd{rf/Lx?sf] 

JolQmut ljj/0f tof/ ug]{, 

*=  j:t' tyf ;]jfdf ;+nUgtfsf] JolQmut 

ljj/0f clen]v /fVg], 

  

lbOPsf]M 

 ;xsf/L P]g, lgodfjnL, 

dfkb08, 

 ;b:otf gLlt, 

 Aflif{s sfo{qmd tyf 

ah]6 

 ;DkQL z'l4s/0f 

lgb]{lzsf, 

sfo{M 

JolQmut clen]v /fVg], 

dfkb08 -:t/_ M 

 ;b:ox?sf] JolQmut 

kmfO{nx? cBfjlws 

ePsf], 

 JolQmut C0f kmfO{nx? 

cBfjlws ePsf], 

 ;b:ox?sf] j:t' tyf 

;]jf v/Lb, laqmLdf 

;+nUgtf cBfjlws 

ePsf], 
 

 JolQmut kmfOnsf 

cfwf/e"t kIfx?, 

 ;DkQL z'l4s/0f 

;DaGwL sfg'gL 

Joj:yf, 

 ;+:yfsf] ljlgod / 

gLltx? 

 

cf}hf/ pks/0f / ;fdu|L M 

clen]v 9fFrf -kmf/fd_, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, :s]n, sDKo'6/, lk|G6/, 

k|f]h]S6/ 

;'/Iff tyf ;fawfgL M  



70 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M @ 306f 

s"n ;do M @=% 306f 

lglb{i6 sfo{ g+= @ M ;b:o klxrfg clen]v (Know Your Member) sf] Joj:yfkg ug]{ .  

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;+:yfdf ljBdfg ;b:ox?sf] klxrfg 

kmf/fd tof/ ug]{, 

@=  cfjlws ?kdf ;b:o klxrfg kmf/fd 

e/fpg], 

#=  ;b:ox?sf] hf]lvddf cfwfl/t 

juL{s/0f ug]{, 

$=  ;b:ox?sf] JolQmut kmfO{n ;'/lIft 

/fVg], 

  

lbOPsf]M 

 ;:yfsf] gLlt tyf 

sfo{ of]hgf 

 ;DkQL z'l4s/0f P]g / 

lgb]{lzsf, 

sfo{M 

 ;b:o klxrfg clen]v 

(Know Your Member) 

sf] Joj:yfkg ug]{, 

dfkb08 -:t/_ M 

 ljQLo sf/f]af/, k]zf, 

;+:yfut ;+nUgtfdf 

ljBdfg hf]lvdsf] 

cfwf/df ;b:osf] 

klxrfg / juL{s/0f 

ePsf], 

 

 

 ;DkQL z'l4s/0f 

P]g, lgodfjnL, 

lgb]{lzsf / 

klxrfg kmf/fd, 

hf]lvddf cfwfl/t 

juL{s/0fsf 

cfwf/x? 

 

cf}hf/ pks/0f / ;fdu|L M 

;b:o klxrfg kmf/fd, ;]tf]kf6L, dfs{/, 8fo/L, 86k]g, :s]n, sDKo'6/, lk|G6/, k|f]h]S6/ 

;'/Iff tyf ;fawfgL M 

  



71 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M @ 306f 

s"n ;do M @=% 306f 

lglb{i6 sfo{ g+= # M k|zf;lgs sfd sf/afxLsf] clen]v /fVg] .  

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  k|zf;lgs sfd sf/jfxLx?sf] ;"rL 

tof/ ug]{, 

@=  k|fyldstf / cf}lrTotfsf cfwf/df 

juL{s/0f ug]{, 

#=  k|zf;lgs sfdsf] lhDd]jf/L afF8kmfF8 

ug]{,  

$=  sd{rf/Lx?sf xflh/L, ljbf / e'QmfgL 

;DaGwL clen]vx? /fVg], 

%=  sd{rf/Lsf JolQmut kmfO{nx? 

cBfjlws ug]{, 

^=  clen]v k|0ffnLnfO{ j}1flgs / 

k|ljlwd}qL agfpg], 

  

lbOPsf] M 

 ;+:yfsf] k|zf;lgs -

dfgj ;+zfwg_ gLlt, 

 art, C0f, cfly{s 

gLltx?, 

sfo{ M 

k|zf;lgs sfd sf/jfxLsf] 

clen]v /fVg], 

dfkb08 -:t/_ M 

 k|zf;lgs sf/afxLsf 

clen]vx? cBfjlws 

ePsf], 

 

 

 ;+:yfsf] ljlgod, 

 dfgj ;+zfwg 

gLlt, cfly{s gLlt, 

 >d P]g nufot 

g]kfnsf k|rlnt 

sfg'gx?,  

 

cf}hf/ pks/0f / ;fdu|L M 

k|zf;lgs clen]v 9fFrf, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sDKo'6/, lk|G6/, k|f]h]S6/ 

 

;'/Iff tyf ;fawfgL M 

  



72 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M ! 306f 

Jofjxfl/s M # 306f 

s"n ;do M $ 306f 

lglb{i6 sfo{ g+= $ M ;xsf/L n]vf k|0ffnL cg'?k n]vfkfng ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  tf]lsPsf] 9fFrfdf aLn e/kfO{ 

tof/÷k|fKt ug]{, 

@=  uf]Zjf/f ef}r/ tof/ ug]{, 

#=  ;xfos vftf / rf/ vftfdf k|ljli6 

ug]{, 

$=  ;Gt'ng k/LIf0f tof/ ug]{,  

%= Jofkf/ vftf tof/ ug]{ . 

^=  gub k|jfx ljj/0f tof/ ug]{,  

&=  cfo ljj/0f -gfkmf÷gf]S;fg_ lx;fa 

tof/ ug]{, 

*=  jf;nft -l:ylt ljj/0f kq_ tof/ ug]{, 

 

 

lbOPsf]M 

 :jLs[t ;xsf/L 

n]vfdfg, 

 g]kfn n]vfdfg (NAS), 

 g]kfn ljQLo k|ltj]bg 

dfkb08 (NFRS), 

 

sfo{M 

;xsf/L n]vfkfng cg'?k n]vf 

clen]v /fVg], 

dfkb08 -:t/_ M 

 :jLs[t n]vfdfg cg'?k 

n]vf /flvPsf],  

 ljQLo k|ltj]bg 

dfkb08 cg'?k 

k|ltj]bg tof/ ePsf], 

 aLn tyf e/kfO{ 

tof/L, 

 ;xsf/L P]g, 

lgodfjnL / 

dfkb08,  

 NAS, NFRS 

dfkb08, 

 bf]xf]/f] n]vf 

k|0ffnL, 

 :jLs[t ;xsf/L 

n]vf k|0ffnL, 

 vftfaGbL / 

clGtd ljQLo 

k|ltj]bg tof/L 

 

cf}hf/ pks/0f / ;fdu|L M 

:jLs[t n]vfdfg, jflif{s ah]6, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, :s]n, sDKo'6/, 

lk|G6/, k|f]h]S6/ 

;'/Iff tyf ;fawfgL M 

  



73 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M ! 306f 

s"n ;do M !=% 306f 

lglb{i6 sfo{ g+= % M ;DkQL z'l4s/0f lgjf/0f ;DaGwL clen]v /fVg] . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;b:o klxrfg ug]{, 

@=  hf]lvdsf] cfwf/df ;b:o 

juL{s/0f ug]{, 

#=  ;Ldf sf/f]af/sf] k|ltj]bg k]z 

ug]{, 

$=  z+sf:kb sf/f]af/sf] k|ltj]bg 

k]z ug]{,  

%=  k]z ul/Psf k|ltj]bgx?sf] 

clen]v /fVg], 

^=  kl/kfngf clwsf/L (Compliance 

Officer) sf] lgo'lQm ug]{, 

 

lbOPsf]M 

 ;DkQL z'l4s/0f P]g, 

lgodfjnL / lgb]{lzsf, 

 ;DklQ ;'l4s/0f 

lgjf/0f ;DaGwL ;xsf/L ;+3 

;+:Yffx?nfO{ hf/L ul/Psf] 

lgb]{zg @)&$ 

 

sfo{M 

;DkQL z'l4s/0f lgjf/0f ;DaGwL 

clen]v /fVg], 

dfkb08 -:t/_ M 

 ;b:o juL{s/0fsf] cfwf/df 

clen]v /flvPsf], 

 ljQLo hfgsf/L O{sfOdf TTR, 

STR k|ltj]bgx? k7fOPsf], 

 

 ;DkQL z'l4s/0f 

P]g, lgodfjnL / 

lgb]{lzsfsf] kl/ro 

-d'Vo k|fjwfgx?_, 

 TTR, STR 

k|ltj]bg k|0ffnL, 

 ;DkQL z'l4s/0f 

lgjf/0fdf ;"rs 

;+:yfsf] bfloTj, 

 

cf}hf/ pks/0f / ;fdu|L M 

clen]v 9fFrf -kmf/fd_, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sDKo'6/, lk|G6/, k|f]h]S6/ 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M # 306f 

s"n ;do M #=% 306f 

lglb{i6 sfo{ g+= ^ M ljQLo clen]v /fVg] . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ljQLo sf/f]af/sf ;'? sfuhft 

(Evidence) v'Ng] sfuhftx? tof/ 

ug]{, 

@=  uf]Zjf/f ef}r/x?sf] clen]v /fVg],  

#=  ;xfos vftfx?df clen]v /fVg], 

$=  d'Vo vftf -$ vftf_ df clen]v 

/fVg], 

%= Jofkf/ vftf tof/ ug]{ . 

^=  dfl;s, cfjlws nufot ljQLo 

k|ltj]bgx? tof/ ug]{, 

&=  ;/f]sf/jfnf lgsfox?df k]z u/]sf 

k|ltj]bgx?sf] clen]v /fVg],  

 

  

lbOPsf]M 

 ;xsf/L P]g, 

lgodfjnL, dfkb08, 

 cfly{s gLlt, art 

gLlt, C0f gLlt, z]o/ 

gLlt, 

 :jLs[t n]vfdfg, 

sfo{M 

ljQLo clen]v /fVg], 

dfkb08 -:t/_ M 

 tf]lsPsf] 9fFrfdf 

ljQLo sf/f]af/sf 

clen]vx? cBfjlws 

ePsf], 

 

 

 ;+:yfsf] ljlgod, 

 ;xsf/L n]vf 

k|0ffnL -bf]xf]/f] 

n]vf k|0ffnL_, 

 uf]Zjf/f ef}r/, 

;xfos vftf / 

d'Vo vftfsf] 

kl/ro, 

 n]vf rqm, 

 cfly{s gLlt, 

k|ltj]bg k|0ffnL / 

9fFrfx?,  

cf}hf/ pks/0f / ;fdu|L M 

d'Vo vftf, ;xfos vftf, jflif{s ah]6, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sDKo'6/, lk|G6/, 

k|f]h]S6/ 

;'/Iff tyf ;fawfgL M 

  



75 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=@% 306f 

Jofjxfl/s M ! 306f 

s"n ;do M !=@% 306f 

lglb{i6 sfo{ g+= & M clen]vsf] ;'/Iff k|aGw ldnfpg] . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  b}lgs sfdsf] ljB'tLo k|ltnfO{ External 

Drive df /fVg],  

@=  hf]lvdsf] cfwf/df clen]vsf] juL{s/0f 

ug]{,  

#=  clen]vsf] dxTj / cfjZostfsf] cjlw 

klxrfg u/L juL{s/0f ug]{,  

$=  ljB'tLo / sfuhL clen]v ;'/Iffsf 

pkfox?sf] vf]hL ug]{,  

%=  ;'/Iffsf pkfox?sf] k|efjsf/Ltf klxrfg 

ug]{,  

^=  clen]vsf] juL{s/0fsf cfwf/df ;'/Iffsf 

k|efjsf/L pkfox? 5gf}6 ug]{,  

&=  clen]vsf] ;'/Iffsf] pkfo sfof{Gjog 

ug]{, 

*=  ljB'tLo clen]vx? -sDKo'6/df ePsf 

kmfOnx? tyf ;km\6j]o/_sf] Aofsck 

/fVg], 

(=  kmfo/ jfn (Fire Wall) PlG6 efO/; (Anti 

Virus), Snfp8 :6f]/]h (Cloud Storage) sf] 

Joj:yf ug]{, 

  

lbOPsf] M 

 ;+:yfsf] ljlgod, 

 ;+:yfsf gLltx?, 

 ;"rgfsf] xs ;DaGwL 

P]g, ;DkQL z'l4s/0f 

sfg'g, 

sfo{ M 

clen]vsf] ;'/Iff k|aGw 

ldnfpg],  

dfkb08 -:t/_ M 

 ;+:yfsf] ;'/Iff k|aGw 

sfof{Gjog ePsf], 

 

 

 clen]v 

Joj:yfkg / 

;'/Iff ;DaGwL 

cEof;x?, 

 ;"rgfsf] 

xs;DaGwL 

clen]vsf] ;'/Iff, 

 ;DkQL z'l4s/0f 

;DaGwL clen]vsf] 

;'/Iff k|0ffnL, 

 k|ljlwsf] ;'/Iff 

;DaGwL Joj:yfx? 

(Backup, Anti 

virus, Fire wall, 

Cloud Storage), 

 

cf}hf/ pks/0f / ;fdu|L M 

jflif{s of]hgf, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, :s]n, sDKo'6/, lk|G6/, k|f]h]S6/ 

;'/Iff tyf ;fawfgL M 

  



76 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=@% 306f 

Jofjxfl/s M ! 306f 

s"n ;do M !=@% 306f 

lglb{i6 sfo{ g+= * M clen]vsf] uf]kgLotfsf] ;'lglZrt ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;+:yfut / JolQmut ;"rgfx?sf] klxrfg 

u/L juL{s/0f ug]{], 

@=  ;"rgfsf] ;+j]bglzntf lgwf{/0f ug]{, 

#=  uf]Ko ;"rgfsf] nflu 5'6\6} :yfg / 

lhDd]jf/Lsf] Joj:yf ug]{, 

$=  ;"rgf clwsf/L tf]Sg], 

  

lbOPsf]M 

 g]kfnsf] ;+ljwfg,  

 ;+:yfsf] ljlgod, 

gLltx?, 

 ;"rgfsf] xs ;DaGwL 

P]g, 

 uf]kgLotfsf] 

xs ;DaGwL sfg'g 

sfo{M 

clen]vsf] uf]kgLotfsf] 

;'lglZrt ug]{, 

dfkb08 -:t/_ M 

 clen]vsf] uf]kgLotf 

;DaGwL :ki6 Joj:yf 

ePsf], 

 

 df}lns xs 

;DaGwL Joj:yf, 

 ;"rgfsf] xs / 

uf]kgLotfsf] xs 

;DaGwL sfg'gL 

Joj:yfx?, 

 

cf}hf/ pks/0f / ;fdu|L M 

;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, :s]n, sDKo'6/, lk|G6/, k|f]h]S6/, kmfO{n, b/fh 

;'/Iff tyf ;fawfgL M 

  



77 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M @ 306f 

s"n ;do M @=% 306f 

lglb{i6 sfo{ g+= ( M clen]vsf] ljZn]if0f / pkof]u ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  /flvPsf clen]vx?sf] cWoog 

ljZn]if0f ug]{,  

@=  cfjZostf cg'?k clen]vsf] k'gM 

k|of]u ug]{, 

 

  

lbOPsf] M 

 of]hgf, k|ltj]bg / 

k|sfzgx?, 

sfo{ M 

clen]vsf] ljZn]if0f / pkof]u 

ug]{, 

dfkb08 -:t/_ M 

 clen]vsf] ljZn]if0fsf] 

cfwf/df gofF of]hgf 

ljsf; ePsf], 

 

 clen]vsf] 

ljZn]if0f u/L 

ljZn]if0fsf] 

cfwf/df of]hgf 

ljsf; ug]{, 

 

cf}hf/ pks/0f / ;fdu|L M 

/0fgLlts Joj;flos of]hgf, ;e]{If0f k|ltj]bg, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, 

:s]n, sDKo'6/, lk|G6/, k|f]h]S6/ 

;'/Iff tyf ;fawfgL M 

  



78 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=@% 306f 

Jofjxfl/s M @ 306f 

s"n ;do M @=@% 306f 

lglb{i6 sfo{ g+= !) M lg0f{o k'l:tsf tof/ ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;d:of ;dfwfg / ;Defjgfx? 

klxrfg u/L pkof]u ug{ k|:tfjx? 

tof/ ug]{, 

@=  ;ldlt, pk;ldlt tyf Joj:yfkgsf 

a}7sx?sf] lg0f{o k'l:tsf tof/ ug]{, 

#=  lg0f{o k'l:tsfdf x:tfIf/ ug]{ u/fpg] . 

$= lg0f{o k'l:tsfsf] ;'/Iffsf] lhDd]jf/L 

lng] . 

 

 

 

  

lbOPsf]M 

 ;+:yfsf] ljlgod, 

 ;+u7g tyf ;fdfGo 

gLlt, 

sfo{M 

lg0f{o k'l:tsf tof/ ug]{, 

dfkb08 -:t/_ M 

 ljleGg txsf a}7sdf 

ePsf lg0f{ox? lg0f{o 

k'l:tsfdf cBfjlws 

ePsf], 

 

 lg0f{o n]vg / 

Joj:yfkg, 

 

cf}hf/ pks/0f / ;fdu|L M 

dfOGo'6 k'l:tsf, ;xsf/L P]g÷sfg'g, :jLs[t gLlt tyf sfo{ljlw, dfs{/, a|fpgk]k/, k]g, sDKo'6/, 

lk|G6/, Un'l:6s, s}+rL 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=@% 306f 

Jofjxfl/s M ! 306f 

s"n ;do M !=@% 306f 

lglb{i6 sfo{ g+= !! M sfuhft w'Nofpg] . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  sfuhftsf] pkof]lutf klxrfg ug]{, 

@=  pkof]lutf ;dfKt ePsf sfuhftsf] ;"rL 

tof/ ug]{ . 

#= w'Nofpg] sfuhftsf] d'r'Nsf tof/ ug]{ . 

#= sfd gnfUg] sfuhftx? ;+sng u/L gi6 

ug]{,  

 

  

lbOPsf] M 

 /fkm;fkm ;DaGwL gLlt 

sfo{ M 

sfuhft w'Nofpg], 

dfkb08 -:t/_ M 

 cfjZos gePsf 

sfuhftx? gi6 ePsf], 

 

 

 sfuhft w'Nofpg] 

;DaGwL sfg'gx?, 

 ;+:yfsf] /fkm;fkm 

gLlt, 

 d'r'Nsfsf] 9fFrf / 

tof/ ug]{ ljlw 

 sfuhft gi6 ug]{ 

tl/sf 

 

cf}hf/ pks/0f / ;fdu|L M 

dfOGo'6 k'l:tsf, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, s}+rL, :s]n, sDKo'6/, lk|G6/, k|f]h]S6/ 

;'/Iff tyf ;fawfgL M 
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df]8\o'n (M lzIff, ;"rgf tyf ;~rf/sf] Joj:yfkg 

;do M % 306f -;}_ ± @) 306f -Aof_ Ö #) 306f 

j0f{g (Description)M o; df]8\o'ndf Joj:yfksn] ;xsf/L ;+:yfdf cfGtl/s tyf afXo ;"rgf 

k|0ffnL :yfkgf, k|of]u, lzIff, tflnd / Ifdtf ljsf;sf ;fy} ;~rf/ cfbfg k|bfgsf] sfo{df 

cfjZos ;Lk ;DaGwL ljifox? ;dfj]z ul/Psf] 5 . 

p2]Zo (Objectives) M 

o; df]8\o'nsf] cGtdf k|lzIffyL{x?;+:yfsf] lzIff, ;"rgf tyf ;~rf/sf] Joj:yfkgsf 

nflu b]xfosf sfo{x? ug{ ;Ifd x'g]5g\ M 

!=  cfGtl/s / afXo ;~rf/ k|0ffnL ljsf; u/L sfof{Gjog ug{ ;Sg]5g\, 

@=  ;xsf/L lzIff, ;b:o lzIff / ;b:o k/fdz{ h:tf ljifosf] k|efjsf/L ?kdf 

pkof]u ug{ ;Sg]5g\, 

#=  tflnd, ufi7L tyf cGt/lqmofx? ;~rfng ug{ ;Sg]5g\, 

$=  ;b:o j8fkq tof/ u/L k|sfzg ug{ ;Sg]5g\, 

%=  ljB'tLo / 5fkfsf ;"rgf ;~rf/ ;fdfu|Lx? lgoldt k|sfzg / Joj:yfkg 

ug{ ;Sg]5g\, 

^=  ;"rgf k|0ffnLsf] k|efjsf/Ltf k/LIf0f u/L k'g/fjnf]sg ug{ ;Sg]5g\, 

&=  ;+:yfsf] cfjZostf cg'?k hfgsf/L tyf ;"rgf ;Dk|]if0f ug{ ;Sg]5g\, 

 

sfo{x? (Tasks) M 

!=  cfGtl/s / afXo ;~rf/ k|0ffnL agfO{ nfu' ug]{, 
@=  ;xsf/L lzIff ;~rfng ug]{,  

#=  ;b:o lzIff sfo{qmd ;~rfng ug]{,  

$=  k/fdz{ ;]jf k|bfg ug]{, 

%=  tflnd, uf]i7L tyf cGt/lqmof ;~rfng ug]{,  

^=  ;b:o j8fkq tof/ kfg]{,  

&=  j]jkf]6{n tyf ;fdflhs ;~hfnx?sf] Joj:yfkg ug]{,  

*=  ;"rgf ;~rf/sf ;fdfu|Lx?sf] lgoldt k|sfzg ug]{, 

(=  ;"rgf k|0ffnLsf] k|efjsfl/tf k/LIf0f ug]{, 

!)= hfgsf/L tyf ;"rgf ;Dk|]if0f ug]{, 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M ! 306f 

Jofjxfl/s M @ 306f 

s"n ;do M # 306f 

lglb{i6 sfo{ g+= ! M cfGtl/s / afXo ;~rf/ k|0ffnL agfO{ nfu' ug]{,  

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  cfGtl/s / afx\o ;Grf/ k|0ffnLsf 

dfWodx? Klxrfg ug]{ .  

@=  cfGtl/s tyf afx\o ;"rgf k|0ffnLx?sf 

nfuL kmf/fd 9fFrfx? tof/ ug]{ .  

#=  tof/ ul/Psf kmf/fd,km/Dof6 -9fFrf_ 

x?sf] af/]df ;DalGwt kIfnfO{ 

cled'lvs/0f ug]{ . 

 $= lgoldt ?kdf ;"rgf cfbfg k|bfg ug]{ 

. 

 

  

lbOPsf]M 

 ;xsf/L P]g, 

lgodfjnL, dfkb08, 

 ;+:yfsf] sd{rf/L / 

cfly{s gLlt, 

sfo{M 

cfGtl/s / afXo ;~rf/ 

k|0ffnL agfO{ nfu' ug]{, 

dfkb08 -:t/_ M 

 cfGtl/s / afXo 

;"rgf k|0ffnL ljsf; 

ePsf], 

 lgoldt k|ltj]bg / 

;"rgfx? cfbfg k|bfg 

ePsf], 

 

 

 ;~rf/sf] kl/ro, 

dxTj / k|sf/ 

 ;~rf/ k|0ffnL 

 lhDd]jf/L afF8kmf6 

 Psf]xf]/f] / bf]xf]/f] 

;~rf/ 

 ;~rf/ ;Lk 

 

cf}hf/ pks/0f / ;fdu|L M 

/0fgLlts Joj;flos of]hgf, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, :s]n, sDKo'6/, 

lk|G6/, k|f]h]S6/ 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M # 306f 

s"n ;do M #=% 306f 

lglb{i6 sfo{ g+= @ M ;xsf/L lzIff ;~rfng ug]{,  

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;+DefJo ;xefuL -nlIft ;d'x_ 5gf}6 ug]{  

@= 5gf}6 ePsf ;xefuLnfO{ hfgsf/L u/fpg]  

#= sfo{qmd :yn 5gf}6 ug]{ . 

$=k|lzIf0f ;fdfu|Lx?sf] Joj:yf ug]{ . 

$= ljifout >]ft JolQmsf] Joj:yf ug]{ . 

%= k|lzIf0f k|bfg ug]{ .  

  

lbOPsf]M 

 ;xsf/L P]g, 

lgodfjnL, dfkb08, 

 Tflnd kf7\oqmd 

 ;+:yfsf pTkfbg 

tyf ;]jfx?, 

sfo{M 

 ;xsf/L lzIff ;~rfng 

ug]{, 

dfkb08 -:t/_ M 

 ;b:o j[l4b/ pRr 

ePsf], 

 

 ;+:yfsf] ljlgod, 

gLlt, lgodx?, 

 ;xsf/Lsf] bz{g, 

d"No, dfGotf / 

l;4fGtx? 

 k|lzIf0f ;Lk  

 

cf}hf/ pks/0f / ;fdu|L M 

jflif{s of]hgf, ;xsf/L lzIff kf7\oqmd, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, :s]n, 

sDKo'6/, lk|G6/, k|f]h]S6/, pkl:ylt /lhi6/, 

;'/Iff tyf ;fawfgL M 

  



83 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M @ 306f 

s"n ;do M @=% 306f 

lglb{i6 sfo{ g+= # M ;b:o lzIff sfo{qmd ;~rfng ug]{,  

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;b:ox?sf] juL{s/0f u/L nlIft ;d'x 

5gf}6 ug]{ . 

@=  ;b:o lzIff sfo{qmdsf] cjZostf 

klxrfg ug]{,  

#=  sfo{qmd :yn 5gf}6 ug]{ .  

$=  ;xefuLx?sf] :t/ ;'xfpbf] 

ljifoj:t'x? 5gf}6 ug]{ .  

%=  5gf}6 ePsf ;b:ox?nfO{ hfgsf/L 

u/fpg] .  

^=  k|lzIf0f ;fdfu|Lx?sf] Joj:yf ug]{ . 

&=  sfo{qmd ;xhLs/0f ug]{ . 

  

lbOPsf]M 

 ;xsf/L P]g, 

lgodfjnL, dfkb08, 

 ;b:o lzIff kf7\oqmd, 

sfo{M 

;b:o lzIff sfo{qmd ;~rfng 

ug]{, 

dfkb08 -:t/_ M 

 ljQLo sf/f]af/x? 

;'zfl;t / lgoldt 

ePsf],  

 ;+:yfsf ;b:ox?nfO{ 

lgoldt cg'lzIf0f 

ePsf], 

 ;+:yfsf] ljlgod, 

gLlt, lgb]{lzsf / 

cfrf/;+lxtfx?, 

 

cf}hf/ pks/0f / ;fdu|L M 

;b:o lzIff kf7\oqmd, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, :s]n, sDKo'6/, lk|G6/, 

k|f]h]S6/, pkl:ylt /lhi6/, 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M @ 306f 

s"n ;do M @=% 306f 

lglb{i6 sfo{ g+= $ M k/fdz{ ;]jf k|bfg ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

1= ;b:osf cfjZostf ;DaGwdf 

hfgsf/L lng] . 

2= cfjZostfsf] ljZn]if0f ug]{ . 

3= ;dfwfgsf nflu ;+:yfn] pknAw 

u/fpg] ;]jf ;'ljwfsf] nflu cfjZos 

k/fdz{ pknAw u/fpg] . 

4= k/fdz{sf] nfuL cfjZos cGo 

Joj:yf ldnfpg] . 

  

lbOPsf]M 

 ;+:yfsf pTkfbg 

tyf ;]jfx?, 

sfo{M 

k/fdz{ ;]jf k|bfg ug]{, 

dfkb08 -:t/_ M 

 ;b:ox?sf] 

cfjZostfg';f/sf] 

k/fdz{ lgoldt ePsf], 

 

 

 k/fdz{ ;DaGwL 

1fg, 

 

 

cf}hf/ pks/0f / ;fdu|L M 

;+:yfsf] cfrf/;+lxtf, 8fo/L, 86k]g, ;b:o klxrfg kmf/fd, 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M # 306f 

s"n ;do M #=% 306f 

lglb{i6 sfo{ g+= % M tflnd, uf]i7L tyf cGt/lqmof ;~rfng ug]{,  

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;+:yfdf pknAw hgzlQmsf] tflnd 

lzIff ;DaGwL ;"rgf ;+sng ug]{, 

@  tflndsf] cfjZostf klxrfg ug]{, 

#  tflndsf] ljifo j:t' 5gf}6 ug]{, 

$  tflnd :yfg to ug]{, 

%  ;xefuLnfO{ ;"rgf÷hfgsf/L u/fpg], 

^  tflnd ;fdfu|L Joj:yf ug]{, 

&  pko'Qm >f]t cflbsf] Joj:yf ug]{ . 

*= tflnd sfo{qmd ;+rfng ug]{ . 

 

lbOPsf] M 

 tflnd ;~rfngsf 

ljifox? / kf7\oqmd, 

 jflif{s of]hgf tyf 

ah]6, 

sfo{ M 

tflnd, uf]i7L tyf cGt/lqmof 

;~rfng ug]{, 

dfkb08 -:t/_ M 

 ;b:o, ;ldlt / 

Joj:yfkgsf] Ifdtf 

ljsf;sf sfo{qmdx? 

;~rfng ePsf], 

 

 

 ;xlhs/0f ;DaGwL 

1fg, 

 

cf}hf/ pks/0f / ;fdu|L M 

;+:yfsf pTkfbg tyf ;]jf ;DaGwL k'l:tsf (Product Catalogue), ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 

86k]g, sf8{x?, :s]n, sDKo'6/, lk|G6/, k|f]h]S6/, pkl:ylt /lhi6/ 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M @ 306f 

s"n ;do M @=% 306f 

lglb{i6 sfo{ g+= ^ M ;b:o j8fkq tof/ kfg]{,  

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;+:yfn] pknAw u/fpg] ;]jfx?sf] 

klxrfg u/L ls6fg ug]{, 

@  ;DalGwt ;]jfsf] nflu lhDd]jf/ 

lgsfo÷sd{rf/L ls6fg ug]{, 

#  ;]jf ;Fu ;DalGwt Go"gtd cfjZosLo 

zt{x? lgwf{/0f ug]{, 

$  k|To]s ;]jfsf] nflu ;do ls6fg ug]{, 

%  ;+:yfsf] :jLs[t gLlt adf]lhd ;]jf;Fu 

;DalGwt z'Ns, nfut / ljQLo 

;xeflutf lgwf{/0f ug]{, 

^  ;]jf / sfo{x?sf] k|fyldlss/0f u/L 

qmdj4?kdf n]Vg], 

&  7"nf] cIf/df ;xh} k9\g ;lsg] u/L ;b:o 

k|j]z åf/ ;Fu} 6fF;÷5kfO{ ug]{, 

  

lbOPsf] M 

 ;xsf/L P]g, 

lgodfjnL, dfkb08, 

 

sfo{ M 

;b:o j8fkq tof/ kfg]{, 

dfkb08 -:t/_ M 

 ;b:o j8fkq 

k|sfzg ePsf], 

 

 

 ;+:yfsf pTkfbg 

tyf ;]jfx? / 

;f]df nfUg] nfut, 

;do / lhDd]jf/ 

kIf, 

 

cf}hf/ pks/0f / ;fdu|L M 

/0fgLlts Joj;flos of]hgf, ;+:yfsf pTkfbg tyf ;]jf ;"rL, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 

86k]g, sf8{x?, :s]n, sDKo'6/, lk|G6/, k|f]h]S6/, 

;'/Iff tyf ;fawfgL M 

  



87 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M @ 306f 

s"n ;do M @=% 306f 

lglb{i6 sfo{ g+= & M j]jkf]6{n tyf ;fdflhs ;~hfnx?sf] Joj:yfkg ug]{,  

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;b:ox?sf] k|ljlw;Fusf] kx'Fr ljZn]if0f 

ug]{, 

@  pknAw ;fdflhs ;~hfn k|of]udf 

k|f]T;flxt ug]{, 

#  j]j;fO{6 lgdf{tf sDkgLsf] vf]hL / 5gf}6 

ug]{, 

$  lgdf{tf sDkgL;Fu ;Demf}tf ug]{, 

%  j]j;fO{6 / ;fdflhs ;~hfndf ;Dk|]if0f 

ug]{ ;"rgfsf] juL{s/0f, k|fyldstf / 

;+j]bglzntf lgwf{/0f ug]{, 

^  j]j;fO{6 / ;fdflhs ;~hfn ;~rfngsf] 

nflu cfrf/;+lxtf lgdf{0f ug]{, 

&  ;"rgfx? j]j;fO{6 / ;fdflhs ;~hfndf 

;Dk|]if0f Pj+ cBfjlwsLs/0f ug]{ 

  

lbOPsf]M 

 j]jkf]6{ndf 

cfjZos ;"rgf / 

dfkb08, 

sfo{M 

j]jkf]6{n tyf ;fdflhs 

;~hfnx?sf] Joj:yfkg ug]{, 

dfkb08 -:t/_ M 

 ;+:yfsf] j]j;fO{6 / 

;fdflhs ;~hfndf 

;"rgf cBfjlws 

ePsf], 

 

 

 ;"rgf ;DaGwL 

cfrf/;+lxtf, 

 

cf}hf/ pks/0f / ;fdu|L M 

/0fgLlts Joj;flos of]hgf, ;+:yfsf] cfrf/;+lxtf, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, 

sf8{x?, :s]n, sDKo'6/, lk|G6/, k|f]h]S6/, 

;'/Iff tyf ;fawfgL M 

  



88 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M @ 306f 

s"n ;do M @=% 306f 

lglb{i6 sfo{ g+= * M ;"rgf ;~rf/sf ;fdfu|Lx?sf] lgoldt k|sfzg ug]{, 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;b:ox?sf] kx'Fr k'Ug] ;"rgf ;~rf/ 

;fdfu|Lsf] klxrfg ug]{, 

@  k|sfzgsf nflu ;"rgf, hfgsf/L tyf 

;dfrf/x? ;+sng ug]{,  

#  ;"rgfsf] k|fyldlss/0f ug]{, 

$  k|efjsf/L?kdf ;"rgf ;~rf/ ;fdfu|L 

k|sfzg ug]{, 

 

  

lbOPsf]M 

 ;+:yfsf] ;+rf/ gLlt, 

lgb]{lzsf 

sfo{M 

;"rgf ;~rf/sf 

;fdfu|Lx?sf] lgoldt 

k|sfzg ug]{, 

dfkb08 -:t/_ M 

 ;+:yfsf] k|ltj]bg / 

a'n]l6gx? k|sfzg 

ePsf], 

 

 

 ;dfrf/ n]vg 

tyf k|sfzg 

;DaGwL 1fg, 

 

cf}hf/ pks/0f / ;fdu|L M 

/0fgLlts Joj;flos of]hgf, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, :s]n, sDKo'6/, 

lk|G6/, k|f]h]S6/, 

;'/Iff tyf ;fawfgL M 

  



89 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=@% 306f 

Jofjxfl/s M ! 306f 

s"n ;do M !=@% 306f 

lglb{i6 sfo{ g+= ( M ;"rgf k|0ffnLsf] k|efjsfl/tf k/LIf0f ug]{, 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;"rgf k|0ffnLdf ;b:ox?sf] kx'Frsf] 

cj:yf ;e]{If0f ug]{,  

@  sfo{ bIftfdf cfPsf] kl/jt{gsf] hfFr ug]{, 

#  ;+:yfsf j:t' tyf ;]jfdf ;b:osf] 

lgoldttf k/LIf0f ug]{, 

 

 

  

lbOPsf] M 

 ;+:yfsf cfGtl/s 

Pjd\ afXo k|ltj]bgx?, 

sfo{ M 

;"rgf k|0ffnLsf] k|efjsfl/tf 

k/LIf0f ug]{, 

dfkb08 -:t/_ M 

 cfGtl/s Pjd\ afXo 

k|ltj]bgdf k[i7kf]if0f 

cfbfg k|bfg ePsf], 

 

 ;"rgf k|0ffnLsf] 

k|efjsfl/tfsf 

;"rs 

 

 

cf}hf/ pks/0f / ;fdu|L M 

;e]{If0f kmf/fd, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, :s]n, sDKo'6/, lk|G6/, k|f]h]S6/, 

;'/Iff tyf ;fawfgL M 

  



90 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=@% 306f 

Jofjxfl/s M ! 306f 

s"n ;do M !=@% 306f 

lglb{i6 sfo{ g+= !) M hfgsf/L tyf ;"rgf ;Dk|]if0f ug]{, 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;b:ox?sf] kx'Fr k'Ug] ;~rf/ 

;fdfu|Lsf] klxrfg ug]{, 

@  k|sfzgsf nflu ;"rgf ;+sng ug]{, 

#  ;"rgfsf] k|fyldlss/0f ug]{, 

$  cfjlws?kdf ;"rgf tyf hfgsf/L 

;Dk|]if0f ug]{, 

 

  

lbOPsf] M 

 ;"rgf tyf k|ltj]bg 

k|0ffnL, 

sfo{ M 

hfgsf/L tyf ;"rgf ;Dk|]if0f 

ug]{, 

dfkb08 -:t/_ M 

 hfgsf/L tyf ;"rgfsf] 

cfbfg k|bfg,  

 

 ;Dks{, ;dGjo / 

k|ltj]bg cfbfg 

k|bfg, 

 

cf}hf/ pks/0f / ;fdu|L M 

;"rgf kf6L, btf{÷rnfgL lstfj, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sDKo'6/, lk|G6/, 

k|f]h]S6/, 

;'/Iff tyf ;fawfgL M 

  



91 
 

df]8\o'n !)M ;Dks{, ;dGjo / ;~hfn lj:tf/ 

;do M @ 306f -;}_ ± !$ 306f -Aof_ Ö !^ 306f 

j0f{g (Description)M o; df]8\o'ndf Joj:yfksn] cfGtl/s / afXo ;+/rgfsf ;fy} ljleGg 

;/f]sf/jfnf lgsfox?;Fu ;Dks{ / ;dGjo ug]{, u/fpg] sfo{df cfjZos ;Lk ;DaGwL ljifox? 

;dfj]z ul/Psf] 5 . 

p2]Zo (Objectives) M 

o; df]8\o'nsf] cGtdf k|lzIffyL{x?;+:yfsf] Joj;flos ljsf; / ;zlQms/0fsf ;fy} 

;'zf;g Joj:yfkgdf ljleGg ;/f]sf/jfnf kIf -lgsfo_ x?;Fu ;Dks{, ;dGjo ug{, 

u/fpg b]xfosf sfo{x? ug{ ;Ifd x'g]5g\ M 

!=  ;/f]sf/jfnf lgsfox?sf] klxrfg / clen]lvs/0f ug{ ;Sg]5g\, 

@=  cfjZostf, cf}lrTotf / t'ngfTds nfesf] cfwf/df ;Dks{ tyf ;dGjo 

ug]{ lgsfox?sf] ljZn]if0f u/L juL{s/0f ug{ ;Sg]5g\, 

#=  cfjZos ;"rgfx? cfbfg k|bfg ug{ ;Sg]5g\, 

$=  ;/f]sf/jfnf lgsfox?;Fu ePsf] ;Defjgfsf] pkof]u ug{ ;Sg]5g\, 

 

sfo{x? (Tasks) M 

!=  ;/f]sf/jfnf lgsfox?sf] klxrfg ug]{,  
@=  ;/f]sf/jfnfx?sf] ljZn]if0f / juL{s/0f ug]{,  

#=  ;"rgf cfbfg k|bfg ug]{,  

$=  ;/f]sf/jfnfx?;Fu ePsf] ;Defjgfsf] pkof]u ug]{, 

%= ;xsf/L ;+3, ;+:yf tyf a}s;Fu ;DaGw lj:tf/ ug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M # 306f 

s"n ;do M #=% 306f 

lglb{i6 sfo{ g+= ! M ;/f]sf/jfnf lgsfox?sf] klxrfg ug]{,   

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;+:yfsf] /0fgLlts of]hgf cg'?k 

k|fyldstfsf If]qx? klxrfg ug]{, 

@=  ;+:yfn] ;fem]bf/L / ;dGjo ug{ ;Sg] 

If]qx? lglZrt ug]{, 

#=  ;/f]sf/jfnf lgsfox?sf] ljj/0f ;+sng 

ug]{, 

$=  ;+slnt ;"rgf÷ljj/0f÷hfgsf/L k|of]u 

ug{ ;Sg] u/L clen]v /fVg], 

 

  

lbOPsf]M 

 ;+:Yffsf] /0fgLlts tyf 

Jofj;flos of]hgf 

 ;xsf/L P]g, 

lgodfjnL, dfkb08, 

 ;/sf/sf] jflif{s 

sfo{qmd tyf ah]6 

 df}lb|s gLlt 

sfo{M 

;/f]sf/jfnf lgsfox?sf] 

klxrfg ug]{, 

dfkb08 -:t/_ M 

 ;/f]sf/jfnf lgsfosf] 

;"rL tof/ ePsf], 

 

 ;+:yfsf] d'Vo 

sf/f]af/ / 

k|fyldstf If]q, 

 ;dfg p2]Zodf 

sfd ug]{ ;+:yfx?, 

 

cf}hf/ pks/0f / ;fdu|L M 

/0fgLlts Joj;flos of]hgf, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, :s]n, sDKo'6/, 

lk|G6/, k|f]h]S6/, 

;'/Iff tyf ;fawfgL M 

  



93 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=@% 306f 

Jofjxfl/s M # 306f 

s"n ;do M #=@% 306f 

lglb{i6 sfo{ g+= @ M ;/f]sf/jfnfx?sf] ljZn]if0f / juL{s/0f ug]{,  

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;+:yfsf] /0fgLlts of]hgf / p2]Zosf 

cfwf/ ;/f]sf/ If]q lgwf{/0f ug]{, 

@=  If]q / k|fyldstfsf cfwf/df bfloTj 

lglZrt ug]{, 

#=  lglZrt bfloTj / k|fyldstfsf 

cfwf/df ;/f]sf/jfnf lgsfox?sf] ;"rL 

tof/ ug]{, 

  

lbOPsf] M 

 ;+:yfsf] k|fyldstf 

If]q, 

 ;/f]sf/jfnfx?sf] ;"rL 

sfo{ M 

;/f]sf/jfnfx?sf] ljZn]if0f / 

juL{s/0f ug]{, 

dfkb08 -:t/_ M 

 p2]Zo / cf}lrTosf] 

cfwf/df ;/f]sf/jfnf 

x?sf] juL{s/0f ePsf], 

 

 ;+:yfsf] 

k|fyldstf If]q, 

 ;fem]bf/Lsf 

;Defjgf / 

cfwf/x?, 

 

cf}hf/ pks/0f / ;fdu|L M 

/0fgLlts Joj;flos of]hgf, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, :s]n, sDKo'6/, 

lk|G6/, k|f]h]S6/ 

;'/Iff tyf ;fawfgL M 

  



94 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M @ 306f 

s"n ;do M @=% 306f 

lglb{i6 sfo{ g+= # M ;"rgf cfbfg k|bfg ug]{,  

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;"rgf cfbfg k|bfgsf If]qx? klxrfg 

ug]{, 

@=  ;"rgf cfbfg k|bfgsf nflu 

;/f]sf/jfnf kIf;Fu kqfrf/ / e]63f6 

ug]{, 

#=  ;do ;dodf e]63f6 / cGt/lqmof 

ug]{, 

$=  lgoldt k|ltj]bg tyf ;"rgfx? k|]lift 

ug]{, 

%=  cfjlws ;"rgfsf] lgoldt dfu Pjd\ 

cWoog ug]{, 

 

  

lbOPsf]M 

 ;+:yfsf gLlt, 

lgb]{lzsfx? 

sfo{M 

;"rgf cfbfg k|bfg ug]{, 

dfkb08 -:t/_ M 

 ;/f]sf/jfnf lgsfo;Fu 

;"rgf cfbfg k|bfg 

ePsf], 

 

 

 ;+:yfsf] ljlgod, 

 cfly{s gLlt / 

k|fyldstf If]q, 

 

cf}hf/ pks/0f / ;fdu|L M 

;"rgf tyf k|ltj]bg 9fFrf, btf{÷rnfgL lstfj, /0fgLlts Joj;flos of]hgf, ;]tf]kf6L, dfs{/, 

a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, :s]n, sDKo'6/, lk|G6/, k|f]h]S6/, 

;'/Iff tyf ;fawfgL M 

  



95 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=@% 306f 

Jofjxfl/s M @ 306f 

s"n ;do M @=@% 306f 

lglb{i6 sfo{ g+= $ M ;/f]sf/jfnfx?;Fu ePsf] ;Defjgfsf] pkof]u ug]{,  

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;/f]sf/jfnf lgsfox?sf] sfo{ut 

If]qsf] ;"rgf÷hfgsf/L ;+sng ug]{, 

@=  ;/f]sf/jfnfsf] k|fyldstf klxrfg 

ug]{, 

#=  ;fem]bf/Lsf If]q lgwf{/0f ug]{, 

$=  ;/f]sf/jfnf ;Fu e]63f6 / cGt/lqmof 

ug]{, 

%=  ;fem]bf/Lsf sfo{qmd ljsf; ug]{, 

^=  pknAwLsf] ;ldIff ug]{,  

&=  ;+o'Qm /0fgLlt lgwf{/0f ug]{, 

  

lbOPsf]M 

 ;/f]sf/jfnfsf 

k|fyldstf 

/ ;fem]bf/Lsf If]qx?, 

sfo{M 

;/f]sf/jfnfx?;Fu ePsf] 

;Defjgfsf] pkof]u ug]{, 

dfkb08 -:t/_ M 

 ;/f]sf/jfnfx?;Fu 

;fem]bf/L ePsf], 

 

 

 ;fem]bf/L / 

;xsfo{, 

 

cf}hf/ pks/0f / ;fdu|L M 

/0fgLlts Joj;flos of]hgf, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, :s]n, sDKo'6/, 

lk|G6/, k|f]h]S6/, 

;'/Iff tyf ;fawfgL M 

  



96 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M $ 306f 

s"n ;do M $=% 306f 

lglb{i6 sfo{ g+= % M ;xsf/L ;+3, ;+:yf tyf a}+s;Fu ;DaGw lj:tf/ ug]{,  

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  cfj4tfsf nflu ;xsf/Lsf ;+hfn tx 

klxrfg ug]{, 

@=  cfj4tfsf] k|lqmofaf/] hfgsf/L k|fKt 

ug]{, 

#=  cfj4tfsf] nflu cfjZos lg0f{o 

u/fpg], 

$=  lgoldt?kdf z'Ns tyf bfloTjx? 

e'QmfgL ug]{, 

%=  ;fdflhs pQ/bfloTjsf lqmofsnfkdf 

cfj4 ;+3x?sf ;fy} ;dfg txsf 

;xsf/L ;+:yfx?;Fu ;xsfo{ ug]{, 

 

  

lbOPsf]M 

 ;xsf/L P]g, lgodfjnL 

/ dfkb08, 

sfo{M 

;xsf/L ;+3, ;+:yf tyf a}+s 

;Fu ;DaGw lj:tf/ ug]{, 

dfkb08 -:t/_ M 

 dflyNnf ;+3x?df 

cfj4 ePsf], 

 ;dfg:t/sf cGo 

;xsf/L ;+:yf;Fu 

;fdflhs lqmofsnfkdf 

;xsfo{ u/]sf], 

 

 cfj4tf, ;fem]bf/L 

/ ;xsfo{, 

 

cf}hf/ pks/0f / ;fdu|L M 

/0fgLlts Joj;flos of]hgf, dfOGo'6 k'l:tsf, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, 

:s]n, sDKo'6/, lk|G6/, k|f]h]S6/, 

;'/Iff tyf ;fawfgL M 
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df]8\o'n !!M j:t' tyf ;]jfsf] ljsf; 

;do M * 306f -;}_ ± $@ 306f -Aof_ Ö %) 306f                                 

j0f{g (Description)M o; df]8\o'ndf Joj:yfksn] ;b:osf] cfjZostf / dfudf cfwfl/t j:t' 

tyf ;]jfsf] ljsf;, d"No lgwf{/0f / k|a4{g sfo{df cfjZos ;Lk ;DaGwL ljifox? ;dfj]z 

ul/Psf] 5 . 

p2]Zo (Objectives) M 

o; df]8\o'nsf] cGtdf k|lzIffyL{x? ;xsf/L ;+3 ;+:yfsf] j:t' tyf ;]jfx? ljsf;, d"No 

lgwf{/0f / k|a4{gdf b]xfosf sfo{x? ug{ ;Ifd x'g]5g\ M 

!=  ;b:osf] ljQLo Pjd\ u}/ ljlQo cfjZostf klxrfg ug{ ;Sg]5g\, 

@=  cfjZostfsf] cfwf/df j:t' tyf ;]jfsf] zt{x? lgwf{/0f ug{ ;Sg]5g\, 

#=  ;+:yfn] ljsf; u/]sf j:t' tyf ;]jfsf] d"No >[+vnf lglZrt ug{ ;Sg]5g\, 

$=  j:t' tyf ;]jfsf] pkof]usf] cj:yf ljZn]if0f u/L j[l4 u/fpg ;Sg]5g\, 

 

sfo{x? (Tasks) M 

!=  j:t' tyf ;]jfsf] cfjZostf klxrfg ug]{,  
@=  j:t' tyf ;]jfsf] ljsf; ug]{,  

#=  j:t' tyf ;]jfsf] d"No lgwf{/0f ug]{,  

$=  d"No >[+vnf (Value Chain) sf] cfwf/df j:t' tyf ;]jfsf] k|a4{g ug]{, 

%=  j:t' tyf ;]jfsf] pkof]usf] k'g/fjnf]sg ug]{, 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M @ 306f 

Jofjxfl/s M * 306f 

s"n ;do M !) 306f 

lglb{i6 sfo{ g+= ! M j:t' tyf ;]jfsf] cfjZostf klxrfg ug]{ .  

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  /0fgLlts Jofj;flos tyf jflif{s 

of]hgfsf] cWoog ug]{,  

@=  sfo{If]qsf] hg;+Vofsf] cWoog h:t} k]zf 

pd]/ ef}uf]lns cj:yfsf] cWoog ug]{, 

#=  ;b:ox?sf] dfu tyf cfjZostfsf] 

;fdfGo ;j]{If0f ug]{,  

$=  ;b:ox?sf] cfly{s, ;fdflhs tyf 

;f+:s[lts kIfsf] cWoog ug]{,  

%=  sfo{If]q leqsf] ;dfg k|s[ltsf 

;+:yfx?sf] pTkfbg tyf ;]jfx?sf] 

cWoog ug]{,  

^=  ;b:ox?sf] ;Gt'li6 ;e]{If0f ug]{,  

&=  nlIft ju{sf] klxrfg ug]{,  

*= ;b:ox?sf] dfu / cfjZostf klxrfg 

ug]{ 

 

  

lbOPsf]M 

 ;b:o ;e]{If0f kmf/fd, 

sfo{M 

j:t' tyf ;]jfsf] cfjZostf 

klxrfg ug]{, 

dfkb08 -:t/_ M 

 ;b:o ;e]{If0f u/L 

;b:osf] ljQLo 

cfjZostf klxrfg 

ePsf], 

 

 

 j:t' tyf ;]jf 

ljsf;sf dfkb08, 

 cfjZostfsf] 

>[+vnf l;4fGt, 

 

cf}hf/ pks/0f / ;fdu|L M 

;b:o ;e]{If0f k|ltj]bg, /0fgLlts Joj;flos of]hgf, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, 

sf8{x?, :s]n, sDKo'6/, lk|G6/, k|f]h]S6/ 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M ! 306f 

Jofjxfl/s M * 306f 

s"n ;do M ( 306f 

lglb{i6 sfo{ g+= @ M j:t' tyf ;]jfsf] ljsf; ug]{ .  

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;+lIfKt sfo{ljlw agfpg],  

@=  cg'dflgt ;b:ox?sf] nut /fVg],  

#=  j:t'sf] Design ;DjGwdf ;b:ox?sf] 

lh1f;f ;+sngsf nflu uf]i7L 

;~rfng ug]{,  

#=  a|f]l;o/ tyf cGo k|j4{gfTds 

;fdfu|L tof/  kfg]{,  

$= j:t' tyf ;]jfsf] sDtLdf % j6f 

d'Vo ljz]iftfsf] klxrfg ug]{ 

  

lbOPsf]M 

 ;+:yfsf] j:t' 

tyf ;]jf ;DaGwL ;+rfng 

gLlt tyf sfo{ljlw 

 ;+:yfsf] art gLlt / 

C0f gLlt, 

 gd'gf Product 

Catalogue,  

sfo{M 

j:t' tyf ;]jfsf] ljsf; ug]{, 

dfkb08 -:t/_ M 

 gofF ;]jfsf] ljsf; 

ePsf], 

 

 

 j:t' tyf ;]jf 

ljsf;sf] dfkb08, 

 cfjZostfsf] 

>[+vnf l;4fGt, 

 

cf}hf/ pks/0f / ;fdu|L M 

;b:o ;e]{If0f k|ltj]bg, jflif{s k|ltj]bg, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, :s]n, 

sDKo'6/, lk|G6/, k|f]h]S6/ 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M @ 306f 

Jofjxfl/s M !@ 306f 

s"n ;do M !$ 306f 

lglb{i6 sfo{ g+= # M j:t' tyf ;]jfsf] d"No lgwf{/0f ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ahf/ b/ / a}+sb/sf] cWoog ug]{,  

@=  ;dfg k|s[ltsf cGo j:t' tyf ;]jfsf] 

ahf/ d"No ;+sng Pjd\ ljZn]if0f ug]{,  

#=  j:t' tyf ;]jfsf] dfu tyf cfk"lt{sf] 

cj:yfsf] cWoog ug]{,  

$=  t/ntfsf] cj:yf dfkg Pjd\ ljZn]if0f 

ug]{,  

%=  ;+:yfsf] cfGtl/s sf]ifx?sf] cj:yf 

cWoog Pjd\ ljZn]if0f ug]{,  

^=  km/stf b/ (Spread rate) cWoog ug]{,  

&=  dfu / cfk"lt{sf] Joj:yf ;Gt'ng ug]{,  

*=  Jofhb/df ljljlws/0f ug]{,  

(=  nlIft ju{sf] klxrfg ug]{, 

!)= d"No clej[l4 (Value Addition)sf cltl/Qm 

;]jf klxrfg u/L sfof{Gjog ug]{, 

 

  

lbOPsf] M 

 d"No lgwf{/0f sfo{ljlw, 

sfo{ M 

 j:t' tyf ;]jfsf] d"No 

lgwf{/0f ug]{, 

dfkb08 -:t/_ M 

 j:t' tyf ;]jfsf] 

k|lt:kwL{ d"No lgwf{/0f 

ePsf], 

 

 

 ahf/ b/, 

 d'b|fl:kmtL, 

 d"No lgwf{/0fsf 

cfwf/x?, 

 d"No clej[l4 

(Value Addition) 

sf] cjwf/0ff 

 

cf}hf/ pks/0f / ;fdu|L M 

ahf/ ;e]{If0f k|ltj]bg, j:t' tyf ;]jf ljsf; gLltx?, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, 

sf8{x?, :s]n, sDKo'6/, lk|G6/, k|f]h]S6/ 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M @ 306f 

Jofjxfl/s M * 306f 

s"n ;do M !) 306f 

lglb{i6 sfo{ g+= $ M d"No >[+vnf (Value Chain) sf] cfwf/df j:t' tyf ;]jfsf] k|a4{g ug]{,  

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  j:t' tyf ;]jfsf] 5gf}6 ug]{,  

@=  j:t' tyf ;]jfsf] nflu cfjZos ef}lts 

k"jf{wf/ ljsf; ug]{, 

#=  cf}hf/ tyf pks/0fsf] klxrfg ug]{, 

$=  j:t' tyf ;]jfaf6 k|efj kg]{ cGo If]qsf] 

klxrfg / /0fgLlt lgwf{/0f ug]{, 

%=  5gf}6 ul/Psf] j:t'af6 value add u/L 

laqmL ug]{,  

  

lbOPsf]M 

 ;+:yfsf] j:t' 

tyf ;]jf gLlt, 

sfo{M 

d"No >[+vnf (Value Chain) sf] 

cfwf/df j:t' tyf ;]jfsf] 

k|a4{g ug]{,  

dfkb08 -:t/_ M 

 d"No >[+vnfsf] 

cfwf/df j:t' tyf 

;]jfsf] juL{s/0f / 

hfgsf/L k|sfzg 

ePsf], 

 

 

 ;+:yfsf] ljlgod, 

 cfly{s gLlt / 

k|fyldstf If]q, 

 art gLlt, C0f 

gLlt, pTkfbg tyf 

laqmL k|j4{g gLlt, 

 

cf}hf/ pks/0f / ;fdu|L M 

/0fgLlts Joj;flos of]hgf, j:t' tyf ;]jf ljsf; gLlt, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, 

sf8{x?, :s]n, sDKo'6/, lk|G6/, k|f]h]S6/, 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M ! 306f 

Jofjxfl/s M ^ 306f 

s"n ;do M & 306f 

lglb{i6 sfo{ g+= % M j:t' tyf ;]jfsf] pkof]usf] k'g/fjnf]sg ug]{,  

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  j:t' tyf ;]jfsf] pkof]ustf{sf] ljj/0f 

tof/ ug]{,  

@=  j:t' tyf ;]jf pkof]ustf{ 5gf}6 u/L 

cGt/lqmof ug]{, 

#=  ;b:ox?sf] Feedback  lng],  

$=  cfjlws ?kdf ;dLIff ug]{,  

%=  gofF ljz]iftf, cfsf/ / k|sf/sf] j:t' 

tyf ;]jfsf] ljsf; ug]{, 

  

lbOPsf]M 

 ;+:yfsf ;]jfdf 

;+nUtfsf] k|ltj]bg, 

 ;b:o ;Gt'li6 ;e]{If0f 

k|ltj]bg,  

sfo{M 

j:t' tyf ;]jfsf] pkof]usf] 

k'g/fjnf]sg ug]{, 

dfkb08 -:t/_ M 

 j:t' tyf ;]jfsf] 

u'0f:t/ / ;]jf zt{df 

;'wf/ ePsf], 

 

 ;b:o ;Gt'li6 

;e]{If0f k|ltj]bg 

tof/ / ljZn]if0f, 

 ahf/ lgod -dfu 

/ cfk"lt{sf] 

;DaGw_, 

 j:t' tyf ;]jfsf] 

ljsf;, 

 

cf}hf/ pks/0f / ;fdu|L M 

/0fgLlts Joj;flos of]hgf, j:t' tyf ;]jf ljsf; gLlt, Product Catalogue, ;]tf]kf6L, dfs{/, 

a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, :s]n, sDKo'6/, lk|G6/, k|f]h]S6/ 

;'/Iff tyf ;fawfgL M   
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df]8\o'n !@M k|a4{g tyf ahfl/s/0f sfo{ 

;do M % 306f -;}_ ± @% 306f -Aof_ Ö #) 306f 

j0f{g (Description)M o; df]8\o'ndf Joj:yfksn] ;+:yfsf j:t' tyf ;]jfx?sf] k|a4{g sfo{df 

cfjZos ;Lk ;DaGwL ljifox? ;dfj]z ul/Psf] 5 . 

p2]Zo (Objectives) M 

o; df]8\o'nsf] cGtdf k|lzIffyL{x? ;xsf/L ;+3 ;+:yfsf] j:t' tyf ;]jfx?sf] k|efjsf/L 

k|a4{gdf b]xfosf sfo{x? ug{ ;Ifd x'g]5g\ M 

!=  k|j4{gsf k|efjsf/L dfWodsf] klxrfg ug{ ;Sg]5g\, 

@=  k|j4{g ;fdfu|L ljsf; tyf k'g/fjnf]sg ug{ ;Sg]5g\, 

#=  k|j4{gfTds sfo{qmd ;~rfng ug{ ;Sg]5g\, 

$=  j:t' tyf ;]jfsf] k|j4{gdf cWoog, cg';Gwfg / ;e]{If0f ug{ ;Sg]5g\, 

 

sfo{x? (Tasks) M 

1= ;xsf/L ;DaGwL k|a4{gfTds ;fdfu|L tof/ ug]{,  
2= k|j4{gfTds sfo{qmd ;~rfng ug]{,  

3= cWoog cg';Gwfg ug]{,  

4= ;e]{If0f ug]{, 

5= k|j4{gfTds ;fdfu|Lsf] k'g/fjnf]sg ug]{, 

6= ;Defljt ahf/sf] klxrfg ug]{, 

7= ahfl/s/0fsf] sfo{ ug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M ! 306f 

Jofjxfl/s M $ 306f 

s"n ;do M % 306f 

lglb{i6 sfo{ g+= ! M ;xsf/L ;DaGwL k|j4{gfTds ;fdfu|L tof/ ug]{ .  

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;b:ox?sf] cj:yf ljZn]if0f ug]{,  

@=  cfjZos kg]{ j:t' tyf ;]jfx?sf] 

klxrfg ug]{,  

#=  k|lt:kwL{x?sf] pTkfbg tyf ;]jf ;Fu 

;DalGwt ljj/0f ;+sng ug]{, 

$= pko'Stm j:t' tyf ;]jfx?sf] 5gf}6 ug]{{,     

%=  k|j4{gfTds ;fdfu|x?sf] nfuL cfjZos 

kg]{ kmf/fd 9fFrfx? tof/ ug]{,  

^=  k|j4{gfTds lqmofsnfkx?sf] of]hgf 

agfO{ sfo{qmd ;+rfng ug{], 

&=  j:t' tyf ;]jfx?sf] l8hfOg tof/ ug]{,  

*=  pTs[i6 ;]jf k|bfosx?sf] 8s'd]G6 tof/ 

ug]{,  

  

lbOPsf] M 

 ;xsf/L P]g, 

lgodfjnL, dfkb08, 

 ;+:yfsf pTkfbg 

tyf ;]jfsf 

ljz]iftf, ;]jf, 

zt{ / ;'ljwf, 

sfo{ M 

;xsf/L ;DaGwL k|j4{gfTds 

;fdfu|L tof/ ug]{, 

dfkb08 -:t/_ M 

 ;+:yfsf] Product 
Catalogue, Flex, 

Bruchers k|sfzg 

ePsf], 

 

 

 pTkfbg tyf 

;]jfsf] ;]jf, zt{ 

/ ;'ljwfsf] 

ljsf;, 

 

cf}hf/ pks/0f / ;fdu|L M 

/0fgLlts Joj;flos of]hgf, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, :s]n, sDKo'6/, 

lk|G6/, k|f]h]S6/ 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M ! 306f 

Jofjxfl/s M $ 306f 

s"n ;do M % 306f 

lglb{i6 sfo{ g+= @ M k|j4{gfTds sfo{qmd ;~rfng ug]{ .  

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  sfo{qmd ;+rfng ug{sf] nfuL pko'Stm 

:yfgsf] 5gf}6 ug]{, 

@=  ;xefuL ;+Vof lgwf{/0f ug]{,  

#=  ahf/sf] dfu / rfxfgf cg';f/sf] 

k|j4{gfTds ;fdfu|Lx?sf] ljsf; ug]{,  

$=  ljsf; ul/Psf k|j4{gfTds ;fdfu|Lx?sf] 

k|of]usf] :t/ dfkg ug]{, 

  

lbOPsf] M 

 jflif{s of]hgf / ah]6, 

sfo{ M 

k|j4{gfTds sfo{qmd ;~rfng 

ug]{, 

dfkb08 -:t/_ M 

 j:t' tyf ;]jfsf] 

kl/ro uf]i7L 

(Induction 

Workshop) ;~rfng 

ePsf], 

 

 

 sfo{qmd tyf 

uf]i7L ;~rfng 

;Lk, 

 

cf}hf/ pks/0f / ;fdu|L M 

/0fgLlts Joj;flos of]hgf, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, :s]n, sDKo'6/, 

lk|G6/, k|f]h]S6/, pkl:ylt /lhi6/, 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M ! 306f 

Jofjxfl/s M $ 306f 

s"n ;do M % 306f 

lglb{i6 sfo{ g+= # M cWoog cg';Gwfg ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  cWoogsf] nfuL cfjZos kg]{ lglZrt 

dfkb08 tof/ ug{],  

@=  If]q lgwf{/0f tof/ ug]{, 

#=  cg';Gwfg ljlwsf] 5gf}6 ug]{, 

$=  gd'gf 5gf}6 ug]{, 

%=  cWoog cg';Gwfg sfo{ ;DkGg ug]{, 

 

  

lbOPsf] M 

 ;+:yfsf cfGtl/s 

k|ltj]bgx?, 

 

sfo{ M 

cWoog cg';Gwfg ug]{, 

 

dfkb08 -:t/_ M 

 cWoog cg';Gwfg 

k|ltj]bg ePsf], 

 

 

 vf]h cg';Gwfgsf] 

kl/ro, k|sf/ 

 cg';Gwfg ljlw 

 cg';Gwfgsf 9fFrf 

 cg';Gwfg ubf{ 

Wofg lbg'kg]{ 

s'/fx? 

 

cf}hf/ pks/0f / ;fdu|L M 

cWoog kmf/fd 9fFrf, /0fgLlts Joj;flos of]hgf, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, 

sf8{x?, :s]n, sDKo'6/, lk|G6/, k|f]h]S6/ 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M $ 306f 

s"n ;do M $=% 306f 

lglb{i6 sfo{ g+= $ M ;e]{If0f ug]{ .  

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;b:ox?sf] klxrfg ug]{,  

@=  lglZrt If]q lgwf{/0f ug]{,  

#=  kmf/fd tof/ ug]{,  

$=  k|ZgfjnLx? tof/ ug]{,  

%=  cWoogsf] nfuL cfjZos kg]{ lglZrt 

dfkb08 tof/ ug{], 

  

lbOPsf] M 

 cfGtl/s k|ltj]bgx?, 

 afXo ;/f]sf/jfnf 

kIfx?sf] ljj/0f, 

sfo{ M 

;e]{If0f ug]{, 

dfkb08 -:t/_ M 

 ;e]{If0f k|ltj]bg k]z 

ePsf], 

 

 

 ahf/ ;e]{If0f 

;DaGwL ;Lk, 

 

cf}hf/ pks/0f / ;fdu|L M 

;e]{If0f kmf/fd, kmfO{n, kl~rË d]l;g, kmf/fd /fVg] kmf]N8/, /0fgLlts Joj;flos of]hgf, ;]tf]kf6L, 

dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, :s]n, sDKo'6/, lk|G6/, k|f]h]S6/ 

;'/Iff tyf ;fawfgL M 

 

  



108 
 

sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M @ 306f 

s"n ;do M @=% 306f 

lglb{i6 sfo{ g+= % M k|j4{gfTds ;fdfu|Lx?sf] k'g/fjnf]sg ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  k'g/fjnf]sgsf] nfuL k|ltj]bg tof/L ug]{,  

@=  pQm k'g/fjnf]sgaf6 cfPsf k[i7kf]if0f 

lng] cfwf/x? tof/ ug]{,  

#=  k|fKt k[i7kf]if0f / ahf/ dfusf] ljZn]if0f 

ug]{, 

$=  k|a4{g ;fdfu|L pkof]u÷dfusf] cj:yf 

tYofª\s ljZn]if0f ug]{, 

%=  cfjZostfsf cfwf/df k|a4{gfTds 

;fdfu|Lx?sf] kl/dfh{g ug]{, 

  

lbOPsf] M 

 ;+:yfsf pTkfbg 

tyf ;]jfsf] pkof]udf 

k|j4{gfTds ;fdfu|Lsf] 

k|of]usf] ljj/0f, 

sfo{ M 

k|j4{gfTds ;fdfu|Lx?sf] 

k'g/fjnf]sg ug]{, 

dfkb08 -:t/_ M 

 k|j4{gfTds ;fdfu|Lx? 

kl/dfh{g ePsf], 

 

 

 k|j4{g ;fdfu|L 

ljsf; ;DaGwL 

;Lk, 

 

cf}hf/ pks/0f / ;fdu|L M 

/0fgLlts Joj;flos of]hgf, Product Catalogue, k|of]udf /x]sf k|j4{gfTds ;fdfu|L, ;]tf]kf6L, dfs{/, 

a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, :s]n, sDKo'6/, lk|G6/, k|f]h]S6/ 

;'/Iff tyf ;fawfgL M   
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M # 306f 

s"n ;do M #=% 306f 

lglb{i6 sfo{ g+= ^ M ;Defljt ahf/sf] klxrfg ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;b:o kx'Fr / pkl:yltsf] cj:yf 

klxrfg ug]{, 

@=  k|lt:kwL{ ;+:yfx?sf] ;]jf k|jfxsf] cj:yf 

klxrfg ug]{, 

#=  Go"g k|lt:kwf{ / a9L hg3gTj ePsf 

:yfg 5gf}6 ug]{, 

$=  cfkm\gf j:t' tyf ;]jfsf] pkof]u ug{ 

;Sg] Ifdtfsf] ljZn]if0f ug]{, 

 

lbOPsf]M 

 ;+:yfsf] :jLs[t 

sfo{If]q, 

 ;+:yfsf pTkfbg 

tyf ;]jfx?, 

sfo{M 

;Defljt ahf/sf] klxrfg 

ug]{ . 

dfkb08 -:t/_ M 

 gofF ahf/ If]q 

klxrfg ePsf], 

 gLnf] ;d'b| (Blue 

Ocean Strategy) 

/0fgLlt, 

 

cf}hf/ pks/0f / ;fdu|L M 

ahf/ ;e]{If0f k|ltj]bg, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, :s]n, sDKo'6/, lk|G6/, 

k|f]h]S6/, 

;'/Iff tyf ;fawfgL M   
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M )=% 306f 

Jofjxfl/s M $ 306f 

s"n ;do M $=% 306f 

lglb{i6 sfo{ g+= & M ahfl/s/0fsf] sfo{ ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  pkef]Qmfsf] cfjZostf klxrfg ug]{, 

@=  cfjZostf cg'?ksf j:t' tyf ;]jfsf] 

ljsf; ug]{, 

#=  j:t' tyf ;]jfsf] ljz]iftf emlNsg] 

;fdfu|L ljsf; ug]{,  

$=  j:t' tyf ;]jfsf] k|:t'lt ug]{, 

%=  pkef]Qmfsf] dfu ;+sng / j:t' tyf 

;]jf k|jfx ug]{, 

lbOPsf] M 

 ;+:yfsf pTkfbg 

tyf ;]jfx?, 

sfo{ M 

ahfl/s/0fsf] sfo{ ug]{ . 

dfkb08 -:t/_ M 

 ;+:yfsf] pTkfbg tyf 

;]jfx?sf] ahf/df 

dfu j[l4 ePsf], 

 k|efjsf/L 

ahf/Ls/0f cf}hf/ 

/ ljlwsf] 5gf}6, 

cf}hf/ pks/0f / ;fdu|L M 

ahf/ ;e]{If0f k|ltj]bg, /0fgLlts of]hgf, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, :s]n, 

sDKo'6/, lk|G6/, k|f]h]S6/, 

;'/Iff tyf ;fawfgL M   
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df]8\o'n !#M hf]lvd Joj:yfkg 

;do M $ 306f -;}_ ± @* 306f -Aof_ Ö #@ 306f 

j0f{g (Description)M o; df]8\o'ndf Joj:yfksn] ;+:yfsf ljleGg If]qdf cfpg ;Sg] ;DefJo 

hf]lvdsf] klxrfg / Joj:yfkg ug{ cfjZos ;Lk ;DaGwL ljifox? ;dfj]z ul/Psf] 5 . 

p2]Zo (Objectives) M 

o; df]8\o'nsf] cGtdf k|lzIffyL{x? ;+:yfsf] hf]lvd Joj:yfkgsf] nflu b]xfosf sfo{x? ug{ 

;Ifd x'g]5g\ M 

!=  ;+:yfdf ljBdfg / ;DefJo hf]lvdx?sf] klxrfg ug{ ;Sg]5g\, 

@=  hf]lvd k|s[lt / k|efjsf cfwf/df juL{s/0f ug{ ;Sg]5g\, 

#=  hf]lvd Go"lgs/0fsf pkfox? klxrfg u/L canDjg ug{ ;Sg]5g\, 

$=  Ifdtfsf] cfwf/df u'0f:t/ ;'lglZrttfsf sfo{qmd 5gf}6 u/L cfj4 

x'g ;Sg]5g\, 

 

sfo{x? (Tasks) M 

!=  hf]lvdsf] klxrfg ug]{,  
@=  hf]lvdsf] juL{s/0f / ljZn]if0f ug]{,  

#=  hf]lvd Go"lgs/0fsf pkfox? ckgfpg],  

$=  u'0f:t/ ;'lglZrttfsf sfo{qmdx?df ;xefuL x'g],  
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M ! 306f 

Jofjxfl/s M ^ 306f 

s"n ;do M & 306f 

lglb{i6 sfo{ g+= ! M hf]lvdsf] klxrfg ug]{ .   

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  hf]lvdsf If]qx? klxrfg ug]{,  

@=  ljQLo k|ltj]bgx?sf] cWoog÷ljZn]if0f 

ug]{,  

#=  j:t' tyf ;]jfdf ;+nUgtfsf] cWoog ug]{, 

$=  ;b:o juL{s/0f ug]{, 

%=  Jofh / z'Nsx?sf] ljZn]if0f ug]{, 

^=  hgzlQmsf] cj:yf ljZn]if0f ug]{, 

&=  ef}lts ;DkQLx?sf] cj:yf ljZn]if0f ug]{, 

  

lbOPsf] M 

 ;xsf/L P]g, 

lgodfjnL, dfkb08, 

 ;/sf/sf] jflif{s 

sfo{qmd tyf ah]6, 

 df}lb|s gLlt, 

 ;+:yfsf k|ltj]bgx?, 

sfo{ M 

hf]lvdsf] klxrfg ug]{, 

 

dfkb08 -:t/_ M 

 hf]lvd t'ngf tflnsf 

(Risk Matrix) tof/ 

ePsf], 

 

 

 hf]lvdsf] kl/ro, 

 ;xsf/L If]qdf 

cfpg ;Sg] 

hf]lvd If]q / 

dfkg ljlwx?, 

 

cf}hf/ pks/0f / ;fdu|L M 

;+:yfsf ljQLo Pj+ j:t' tyf ;]jf k|ltj]bg, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, 

:s]n, sDKo'6/, lk|G6/, k|f]h]S6/, 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M ! 306f 

Jofjxfl/s M ( 306f 

s"n ;do M !) 306f 

lglb{i6 sfo{ g+= @ M hf]lvdsf] juL{s/0f / ljZn]if0f ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;+:yfsf cfGtl/s k|ltj]bgx? tof/ ug]{, 

@=  ;+:yfdf ljBdfg hf]lvdsf] c+su0fLtLo 

dfkg ug]{, 

#=  hf]lvdsf] txut cfwf/df juL{s/0f ug]{, 

$= alu{s/0f ul/Psf hf]lvdx?sf] ljZn]if0f 

ug]{ . 

  

lbOPsf] M 

 ;+:yfdf JofKt 

hf]lvdsf] ;"rL, 

 

sfo{ M 

hf]lvdsf] juL{s/0f ug]{, 

 

dfkb08 -:t/_ M 

  hf]lvdsf] tx 

lgwf{/0f -pRr, dWod, 

Go"g_ ePsf], 

 

 

 ;xsf/Ldf ljBdfg 

hf]vd If]qx?sf] 

klxrfg, 

 hf]lvdsf] 

juL{s/0f,  

cf}hf/ pks/0f / ;fdu|L M 

hf]lvd dfkb08 / ;"rs, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, :s]n, sDKo'6/, lk|G6/, 

k|f]h]S6/, 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M ! 306f 

Jofjxfl/s M & 306f 

s"n ;do M * 306f 

lglb{i6 sfo{ g+= # M hf]lvd Go"lgs/0fsf pkfox? ckgfpg] .  

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  hf]lvdsf] dfqf / k|efj ljZn]if0f ug{],  

@=  hf]lvd Go"lgs/0fsf cfGtl/s pkfox? 

klxrfg ug]{, 

#=  hf]lvd Go"lgs/0fsf afXo pkfox? 

klxrfg ug]{, 

$=  hf]lvd / Joj:yfkg pkfosf] nfut nfe 

ljZn]if0f ug]{, 

%=  ljZj;gLo / k|efjsf/L pkfo 5gf}6 u/L 

canDjg ug]{, 

 

  

lbOPsf] M 

 juL{s[t 

hf]lvdsf] ;"rL, 

 

sfo{ M 

hf]lvd Go"lgs/0fsf pkfox? 

ckgfpg], 

dfkb08 -:t/_ M 

 aLdf, ;'/Iff uf8{, 

cUgL lgoGqs oGq, 

;L;L Sofd]/fsf] 

Joj:yf ePsf], 

 

 

 ;+:yfsf k|ltj]bg 

a'em\g] / ljZn]if0f 

ug]{, 

 hf]lvd klxrfg / 

gljgtd 

lgoGq0fsf 

pkfox?, 

 

cf}hf/ pks/0f / ;fdu|L M 

/0fgLlts Joj;flos of]hgf, jflif{s of]hgf tyf ah]6, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, 

sf8{x?, :s]n, sDKo'6/, lk|G6/, k|f]h]S6/ 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M ! 306f 

Jofjxfl/s M ^ 306f 

s"n ;do M & 306f 

lglb{i6 sfo{ g+= $ M u'0f:t/ ;'lglZrttfsf sfo{qmdx?df ;xefuL x'g] . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;+:yfsf] ljQLo cj:yf -nfut Joxf]g{ 

;Sg]_ lglZrt ug]{,  

@=  u'0f:t/ ;'lglZrttfsf sfo{qmdx?sf] 

;Defjgf / r'gf}ltsf] hfgsf/L lng],  

#=  ;~rfns ;ldltaf6 lg0f{o u/fpg], 

$=  pko'Qm sfo{qmddf ;xefuL x'g], 

 

lbOPsf] M 

 ;+3x?åf/f k|jl4{t 

u'0f:t/ ;'lglZrttfsf 

sfo{qmdx?sf] kl/ro 

k'l:tsf, 

 

sfo{ M 

u'0f:t/ ;'lglZrttfsf 

sfo{qmdx?df ;xefuL x'g], 

dfkb08 -:t/_ M 

 k|f]a]zg, PS;]; 

nufot u'0f:t/ 

;'lglZrttfsf nflu 

k|dfl0fs/0f ePsf 

cGo s'g} sfo{qmddf 

cfj4 ePsf], 

 

 

 u'0f:t/sf] 

cfjZostf, 

cf}lrTotf / 

k|efjsfl/tf a'em\g 

;Sg], 

 

cf}hf/ pks/0f / ;fdu|L M 

/0fgLlts Joj;flos of]hgf, lg0f{o k'l:tsf, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, 

:s]n, sDKo'6/, lk|G6/, k|f]h]S6/ 

;'/Iff tyf ;fawfgL M 
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df]8\o'n !$M k|ltj]bg tyf d"NofÍg 

;do M & 306f -;}_ ± #^ 306f -Aof_ Ö $# 306f 

j0f{g (Description)M o; df]8\o'ndf Joj:yfksn] ;+:yfsf cfGtl/s / afXo lgsfodf k]z 

ug'{kg]{ k|ltj]bg / d"NofÍg k|0ffnLdf cfjZos ;Lk ;DaGwL ljifox? ;dfj]z ul/Psf] 5 . 

p2]Zo (Objectives) M 

o; df]8\o'nsf] cGtdf k|lzIffyL{x?;+:yfsf] k|ltj]bg tyf d"NofÍgsf nflu b]xfosf 

sfo{x? ug{ ;Ifd x'g]5g\ M 

!=  ;+:yf ;~rfngsf] ljleGg txdf cfjZos cfjlws Pjd\ jflif{s k|ltj]bgx? 

tof/ ug{ ;Sg]5g\, 

@=  k|ltj]bgsf] nflu cfjZos 9fFrfsf] ljsf; Pjd\ kl/dfh{g ug{ ;Sg]5g\, 

#=  k|ltj]bgx?sf] ljZn]if0f / pkof]u ug{ ;Sg]5g\, 

$=  ;/f]sf/jfnf lgsfox?;Fu kf/bzL{ ;DaGw :yflkt ug{ ;Sg]5g\, 

%=  ljleGg txut lhDd]jf/Ldf /x]sf JolQmx?n] hjfkmb]lxtf / lhDd]jf/L af]w 

ug]{5g\, 

 

sfo{x? (Tasks) M 

!= cfjlws ljQLo k|ltj]bg tof/ ug]{,  
@= jflif{s÷dfl;s k|ltj]bg tof/ ug]{,  

#= j:t' tyf ;]jfsf] k|ltj]bg tof/ ug]{, 

$= sfo{qmdsf] k|ltj]bg tof/ ug]{, 

%= ;/f]sf/jfnfx?n] dfu]sf / cGo cfjZos k|ltj]bg tof/ ug]{, 

^= ;DefJotf cWoog÷;e]{If0f k|ltj]bg tof/ ug]{, 

&= k|ltj]bgx?sf] lgoldt ljZn]if0f ug]{, 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M ! 306f 

Jofjxfl/s M ^ 306f 

s"n ;do M & 306f 

lglb{i6 sfo{ g+= ! M cfjlws ljQLo k|ltj]bg tof/ ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;+:yfsf d'Vo Pj+ ;xfos vftfx? 

k/LIf0f ug]{, 

@=  k|ltj]bgsf 9fFrf k"0f{ eP gePsf] olsg 

ug]{, 

#=  k|f/lDes k|ltj]bgx? tof/ ug]{, 

$=  ;Gt'ng k/LIf0f tof/ ug]{, 

  

lbOPsf] M 

 ;xsf/L P]g, 

lgodfjnL, dfkb08, 

 ;+:yfsf ljifout 

gLltx?, 

 

sfo{ M 

cfjlws ljQLo k|ltj]bg 

tof/ ug]{, 

dfkb08 -:t/_ M 

 cfjlws of]hgf / 

pknAwLsf] cfwf/df 

k|ltj]bg tof/ eO{ 

ljZn]if0fsf cfwf/df 

gofF of]hgf ljsf; 

ePsf], 

 

 

 k|ltj]bgsf] kl/ro, 

dxTj / k|sf/, 

 k|ltj]bg n]vg 

;Lk, 

 

cf}hf/ pks/0f / ;fdu|L M 

k|ltj]bg 9fFrf, :jLs[t n]vfdfg, jflif{s ah]6, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, 

:s]n, sDKo'6/, lk|G6/, k|f]h]S6/, 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M ! 306f 

Jofjxfl/s M % 306f 

s"n ;do M ^ 306f 

lglb{i6 sfo{ g+= @ M jflif{s k|ltj]bg tof/ ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  cfjlws k|ltj]bgx? ;+sng / juL{s/0f 

ug]{, 

@=  cfjlws k|ltj]bgx?sf] ljZn]if0f ug]{, 

#=  tf]lsPsf] 9fFrfdf juL{s[t tYofÍnfO{ 

k|lji6 ug]{, 

$=  tof/ ul/Psf] k|ltj]bgnfO{ k/LIf0f ug]{, 

%=  ;DalGwt ;ldlt ;dIf k|ltj]bg k]z ug]{, 

  

lbOPsf] M 

 ;fwf/0f ;efaf6 

kfl/t ePsf] jflif{s 

of]hgf tyf ah]6, 

 jflif{?kdf eP u/]sf 

ljQLo Pjd\ u}/ 

ljQLo sf/f]af/sf] 

ljj/0f, 

sfo{ M 

jflif{s k|ltj]bg tof/ ug]{, 

dfkb08 -:t/_ M 

 nIo, ;+zf]lwt nIo / 

pknAwL ;lxtsf] 

k|ltj]bg tof/ ePsf], 

 

 

 k|ltj]bg n]vg 

;DalGwt 1fg, 

 

cf}hf/ pks/0f / ;fdu|L M 

k|ltj]bg 9fFrf, :jLs[t n]vfdfg, jflif{s ah]6, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, 

:s]n, sDKo'6/, lk|G6/, k|f]h]S6/, 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M ! 306f 

Jofjxfl/s M $ 306f 

s"n ;do M % 306f 

lglb{i6 sfo{ g+= # M j:t' tyf ;]jfsf] k|ltj]bg tof/ ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  j:t' tyf ;]jfsf] k|ltj]bgsf] 9fFrf tof/ 

ug]{,  

@=  tof/ kfl/Psf] 9fFrf cg'?k j:t' tyf 

;]jfsf] ljj/0f ;lxt juL{s/0f ug]{, 

#=  j:t' tyf ;]jfsf] dfkb08 / v/Lb 

laqmLsf] cj:yf ljZn]if0f ug]{, 

$= dfl;s?kdf tof/ ul/Psf] k|ltj]bgnfO{ 

k/LIf0f ug]{, 

%= ;ldlt pk;ldlt ;dIf k|ltj]bg k]z ug]{,  

 

  

lbOPsf] M 

 ;+:yfsf] j:t' 

tyf ;]jf ;DaGwL 

gLlt, 

 kN;{ cg'udg dfkb08, 

sfo{ M 

j:t' tyf ;]jfsf] k|ltj]bg tof/  

ug]{, 

dfkb08 -:t/_ M 

 j:t' tyf ;]jfsf] vl/b 

ljlqmsf] k|ltj]bg tof/ 

ePsf], 

 ;+:yfsf] j:t' tyf 

;]jf ;+rfng gLlt 

 ;+:yfsf] C0f 

gLlt, 

 C0f efvf / efvf 

gf3]sf] C0fsf] 

dfkb08, 

 

cf}hf/ pks/0f / ;fdu|L M 

j:t' tyf ;]jf gLlt, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, :s]n, sDKo'6/, lk|G6/, 

k|f]h]S6/, 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M ! 306f 

Jofjxfl/s M % 306f 

s"n ;do M ^ 306f 

lglb{i6 sfo{ g+= $ M sfo{qmdsf] k|ltj]bg tof/ ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  sfo{qmdsf] clen]v tof/ ug]{,  

@=  k|ltj]bgsf] 9fFrf tof/ ug]{, 

#=  tof/ kfl/Psf] 9fFrfdf clen]v cg'?ksf 

;"rgfx? k|lji6 ug]{,  

$=  ;~rfns ;ldlt ;dIf k|ltj]bg k]z ug]{, 

 

 

lbOPsf] M 

 k|ltj]bg dfkb08, 

 

sfo{ M 

sfo{qmdsf] k|ltj]bg tof/ ug]{, 

dfkb08 -:t/_ M 

 sfo{qmdsf] nIo, 

p2]Zo, nlIft ;xefuL, 

;xeflutf, k|lqmof / 

pknAwL ;lxt sfo{qmd 

k|ltj]bg tof/ ePsf], 

 

 

 sfo{qmdsf] p2]Zo,  

 k|ltj]bg n]vg 

 

cf}hf/ pks/0f / ;fdu|L M 

jflif{s of]hgf tyf ah]6, k|ltj]bg 9fFrf, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, :s]n, 

sDKo'6/, lk|G6/, k|f]h]S6/, 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M ! 306f 

Jofjxfl/s M % 306f 

s"n ;do M ^ 306f 

lglb{i6 sfo{ g+= % M ;/f]sf/jfnfx?n] dfu]sf / cGo cfjZos k|ltj]bg tof/ ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  k|ltj]bgsf] dfu÷cfjZostf klxrfg ug]{,  

@=  tf]lsPsf k|ltj]bgsf] cfjZostf cg'?k 

clen]v 9fFrf tof/ ug]{, 

#=  k|ltj]bgsf] 9fFrf tof/ ug]{, 

$=  tof/ kfl/Psf] 9fFrfdf clen]v cg'?ksf 

;"rgfx? k|lji6 ug]{, 

%=  k|ltj]bgsf] z'4tf k/LIf0f ug]{, 

 

lbOPsf] M 

 ;/f]sf/jfnfsf] 

k|ltj]bg dfkb08, 

sfo{ M 

;/f]sf/jfnfx?n] dfu]sf / 

cGo cfjZos k|ltj]bg tof/ 

ug]{, 

dfkb08 -:t/_ M 

 ;/f]sf/jfnf lgsfosf] 

cfjZostf / dfu 

adf]lhdsf ljj/0f 

;lxtsf] k|ltj]bg 

tof/ ePsf], 

 

 

 k|ltj]bg n]vg, 

 

cf}hf/ pks/0f / ;fdu|L M 

k|ltj]bg 9fFrf, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, :s]n, sDKo'6/, lk|G6/, k|f]h]S6/, 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M ! 306f 

Jofjxfl/s M & 306f 

s"n ;do M * 306f 

lglb{i6 sfo{ g+= ^ M ;DefJotf cWoog÷;e]{If0f k|ltj]bg tof/ ug]{ . 

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  ;DefJotf cWoog÷;e]{If0fsf] cfjZostf 

/ If]q lgwf{/0f ug]{,  

@=  gd'gf 5gf}6sf] ljlw to ug]{,  

#=  k|ZgfjnL÷;e]{If0f kmf/fd tof/ ug]{, 

$=  ;e]{Ifssf] Ifgf}6 ug]{, 

%=  ;e]{IfsnfO{ gd'gf 5gf}6 / k|ZgfjnLdf 

cled'vLs/0f ug]{, 

^=  k|ltj]bgsf] 9fFrf tof/ ug]{, 

&=  tof/ kfl/Psf] 9fFrfdf clen]v cg'?ksf 

;"rgfx? k|lji6 ug]{, 

*=  k|ltj]bgsf] z'4tf k/LIf0f ug]{, 

 

  

lbOPsf] M 

 cWoog ;e]{If0fsf] 

;Ldf / dfkb08, 

sfo{ M 

;DefJotf cWoog÷;e]{If0f 

k|ltj]bg tof/ ug]{, 

dfkb08 -:t/_ M 

 cfjZostf, ;Defjgf 

/ r'gf}lt ;lxtsf] 

;DefJotf 

cWoog÷;e]{If0f 

k|ltj]bg tof/ ePsf], 

 

 

 cWoog, cg';Gwfg 

/ k|ltj]bg n]vg, 

 

cf}hf/ pks/0f / ;fdu|L M 

cWoog÷;e]{If0f kmf/fd -9fFrf_, k|ltj]bg 9fFrf, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, 

:s]n, sDKo'6/, lk|G6/, k|f]h]S6/, 

;'/Iff tyf ;fawfgL M 
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sfo{ ljZn]if0f (Task Analysis) 
;}4flGts M ! 306f 

Jofjxfl/s M $ 306f 

s"n ;do M % 306f 

lglb{i6 sfo{ g+= & M k|ltj]bgsf] lgoldt ljZn]if0f ug]{ .  

lqmofsnfksf r/0fx¿  lqmofsnfksf p2]Zox¿ ;DalGwt ljifout 1fg 

!=  k|sfzg Pjd\ ;Dk|]if0f ePsf k|ltj]bgx? 

;+sng ug]{, 

@=  k|fKt ;'emfj Pjd\ k|ltlqmofx? ;+sng 

ug]{, 

#=  ;/f]sf/ kIfaf6 k|fKt k[i7kf]if0fx?sf] 

cWoog ug]{, 

$=  k|ltj]bgdf yk ug'{ jf x6fpg' kg]{ 

;"rgf÷hfgsf/Lsf] ;"rL tof/ ug]{, 

%=  k|ltj]bgsf 9fFrf k'g/fjnf]sg jf gofF 

ljsf; ug]{, 

 

  

lbOPsf] M 

 ;+:yfsf] gLltx?, 

 k|ltj]bgx?, 

sfo{ M 

k|ltj]bgsf] lgoldt ljZn]if0f 

ug]{, 

dfkb08 -:t/_ M 

 k|ltj]bg cWoog u/L 

;'wf/sf] of]hgf tof/ 

ePsf], 

 

 

 ljZn]if0f / of]hgf 

ljsf;, 

 

cf}hf/ pks/0f / ;fdu|L M 

cfjlws k|ltj]bg, ;]tf]kf6L, dfs{/, a|fpgk]k/, 8fo/L, 86k]g, sf8{x?, :s]n, sDKo'6/, lk|G6/, 

k|f]h]S6/, 

;'/Iff tyf ;fjwfgL M 
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df]8\o'n !%M sfo{ut cEof; 

On the Job Training (OJT) 

 

        Aofjxfl/sM !^) 306f÷! dlxgf 

j0f{gM 

of] sfo{ut tflndn] k|lzIffyL{x?nfO{ sIffsf]7fdf xfl;n u/]sf cg'ej, 1fg / ;LknfO{ ;f] ;+u ;DalGwt 

;+3 ;+:yfx?df k|ToIf ;xefuL eP/ Aofjxfl/s ?kdf l;Sg / k|of]u ug]{ cj;/ k|bfg ug]{ 5 . pgLx?n] 

cfk'mnfO{ eljiodf cfjZos kg]{ 1fg tyf ;Lk cfh{g u/L /f]huf/L k|fKt ug{ d2t k'Ug]5 . k|lzIffyL{x?n] 

o; kf7\oqmddf ePsf ;a} df]8\o"nx? k"/f u/]kl5 sfo{ut tflndsf] nflu of]Uo x'g]5g\ . tflnd k|bfos 

;+:yfn] k|lzIffyL{x?nfO{ sfo{ut tflnddf k7fpFbf pko'Qm sfo{ut tflnd ug]{ ;+3 ;+:yf, sfof{no, 

b}lgs sfo{ of]hgf, k|lzIffyL{x?sf] gfd y/ cflb af/]df clu|d kqfrf/ u/L sfo{ut tflndsf] Joj:Yfkg 

ug'{ kg]{5 . 

p2]ZoM 

sfo{ut tflndsf] d"n p2]Zo g} k|lzIffyL{x?nfO{ cfk'mn] l;s]sf 1fg ;Lk ;DalGwt sfo{ If]qdf pkof]u 

ug{] cj;/ k|bfg ug'{ xf] . 

d'ntM sfo{ut tflndsf p2]Zox? o; k|sf/ 5g\M 

 sIffsf]7fdf l;s]sf 1fg / ;LknfO{ Aofjxfl/s If]qdf pkof]u ug{ l;sfpg] . 

 sfo{ If]qsf] jftfj/0f cg's'n sfo{ ug{ l;sfpg] . 

 ;xsdL{x?;+u 3'nldn eO{ cfk'mn] l;s]sf 1fg / ;Lk cfbfg k|bfg ug]{ . 

 Aofxfl/s 1fg tyf of]hgf jf/] cfk\mgf] cg'ej ltvfg]{ . 

 Aofj;flostf tyf sfo{ k2ltsf] ljsf; ug]{ . 

 Aofj;flos ;Dks{ tyf ;+~hfnsf] lj:tf/ ug]{ . 

 ;DalGwt k]zf k|ltsf] cfr/0f ljsf; ug]{ . 

lqmofsnfkM 

o; sfo{qmddf k|lzIffyL{x?n] k]zf;+u ;DalGwt ;+3 ;+:yfsf ;'k/efO{h/sf] dftxtdf /xL sfo{ut 

tflnd ug'{ kg]{5 . ;+:yfsf] gLlt lgodleq /xL k|lzIffyL{x?n] cfk\mgf] k]zfk|ltsf] b}lgs sfo{ ;Dkfbg 

ug'{ kb{5 . sfo{ut tflndsf] cjlwdf k|lzIffyL{x?n] ;xsf/L Joj:Yffksn] ug'{kg{ b]xfosf sfo{x?  

;Dkfbg ug'{ kg]{5 . 

!= Joj:yfkg txsf] of]hgf lgdf{0f tyf lhDd]jf/L afF8kmfF8 ug{] . 

@= ;+:yfsf nflu cfjZos kmf/fd, km/d]6 9fFrfx?sf] klxrfg / ljsf; ug]{  
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$= ;+:yfsf] cfjZos gLlt / /0fgLltx? ljsf;, ;ldIff / cWofjlws ug{ ;~rfns ;ldltnfO{ 

;xlhs/0f ug]{ . 

%= ;+:yfsf cfjlws k|ltj]bgx? tof/ u/L ljZn]if0f ug] . 

^= gub tyf ;DklQsf] ;'/Iff ;DaGwL dfkb08x?sf] ljsf; u/L Joj:yfkg ug]{ . 

&= ;/f]sf/jfnf kIfx?;Fu ;dGjo / ;DaGw lj:tf/ ug] . 

*= ;+:yfdf gljgtd ;"rgf k|ljlwsf] 5gf}6, k|of]u / ljZn]if0f ug]{ . 

(= dfgj ;+zfwg of]hgf agfO{ lhDd]jf/L afF8kmfF8 ug] . 

!)= clen]vsf] Joj:yfkg / ;'/If0fsf pkfox? canDag ug{] . 

!!= ;+:yfsf] sfo{ k|s[ltdf cfwfl/t j:t' tyf ;]jfx?sf] klxrfg, ljsf;, k|a4g / ahfl/s/0f 

ug{] . 

 

sfo{ut tflnd ug]{ ;Defljt :yfgx?M 

sfo{sf] k|s[ltcg';f/ sfo{ut tflnd k"/} Aofjxfl/s x'g]5 / o;sf] nflu ;Defljt If]q eg]sf] ;xsf/L 

P]g lgod cg';f/ :yflkt ;xsf/L ;+3 ;+:yfx? x'g]5g\ . 
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cfjZos pks/0f tyf cf}hf/ M 

 Kf|lzIf0f sfo{df rflxg] cfjZos cf}hf/ tyf pks/0fx? -@) hgf k|lzIffyL{x?sf] nflu_ 

l;=g+= ljj/0f kl/df0f 

1=  sDKo'6/ @! 

2=  lk|G6/ @ 

3=  n]vf ;km\6j]o/ ! yfg 

4=  b/fh @ j6f 

5=  6]an @@ j6f 

6=  s';L{ @@ j6f 

7=  sfpG6/ ! j6f 

8=  d;nGb ;fdfu|L -6'n sL6_ @! yfg 

9=  cf]e/x]8 k|f]h]S6/ ! yfg 

10=  lkm\nkrf6{ af]8{, ! yfg 

11=  lkg af]8{ ! yfg 

12=  6]k :s]n !! 

13=  s}+rL !! 

14=  lkg ;lxtsf] :6]kn/ !! 

15=  clen]v lstfa, xflh/L, b}lgs vftf #) 

16=  gub afs; -3/f{_ ^ 

17=  axL vftf ^ 

18=  SofNs'n]6/ !! 

19=  6'nls6 Jofu !! 

20=  sfp06/ !! 

21=  Un'l:6s !! 

22=  aLn Kof8 !! 

23=  s';L{, 6]an !! 

24=  dfl:s+u 6]k !! 

25=  xfOnfO6/ !! 

26=  kl~r+u d]l;g !! 

27=  ;"rgf kf6L ! 

28=  lelhl6+u sf8{ / sf8{ xf]N8/ !! 

29=  kfgLsf] hf/ / af]6n !! 

30=  k|fylds pkrf/ ;fdfu|L ! ;]6 

31=  5fkbfgL / d;L !) 

32=  O{G6/g]6 ! 
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cfjZos :6]zg/L / cGo ;fdfu|Lx? 

qm=;+= ;fdfu|L kl/df0f 

1=  sfkL # bh{g 

2=  86k]g # bh{g 

3=  ;fk{g/ 7"nf] @ yfg 

4=  s/]S;g k]g ! bh{g 

5=  ;fOg k]g # bh{g 

6=  kfOn6÷h]n k]g # bh{g 

7=  O/]h/ # bh{g 

8=  k]G;Ln # bh{g 

9=  sfj{g k]k/ gLnf]÷;]tf] @–@ Kofs]6 

10=  lkmlnk rf6{ k]k/ cfjZostf cg';f/ 

11=  km\Nof; sf8{ cfjZostf cg';f/ 

12=  kmf]6f]skL k]k/ cfjZostf cg';f/ 

13=  kmfOn cfjZostf cg';f/ 

14=  xjfO6 af]8{ ! yfg 

15=  af]8{ dfs{/ ! bh{g 

16=  k/dfg]G6 dfs{/ ! bh{g 

17=  8:6/ @ yfg 

18=  d]6f sf8{ % yfg 

19=  sfkL # bh{g 

20=  86k]g # bh{g 

21=  ;fk{g/ 7"nf] @ yfg 

;Gbe{ ;dfu|LM 

 gd'gf gLltx?, @)&%Ù g]km\:s"g 

 /fli6«o ;xsf/L dxf;+3 g]kfnÙ ;xsf/L Jofj;flos of]hgf k|lzIf0f ;xof]uL k'l:tsf 

 /fli6«o ;xsf/L dxf;+3 g]kfnÙ pBdlzntf / ;xsf/L Joj;fo ljsf; tflnd ;xof]uL 

k'l:tsf 

 /fli6«o ;xsf/L dxf;+3 g]kfnÙ ;xsf/L Joj:yfkg k|lzIf0f ;xof]uL k'l:tsf 

 /fli6«o ;xsf/L dxf;+3 g]kfnÙ n]vfkfng k|lzIf0f ;xof]uL k'l:tsf 

 /fli6«o ;xsf/L dxf;+3 g]kfnÙ ;xsf/L ;Gb]z 

 g]kfn art tyf C0f s]Gb|Lo ;xsf/L ;+3 ln=Ù ljQLo ;fIf/tf ;xof]uL k'l:tsf 

 s]za a8fn, ;xsf/L lj1 Pjd\ cWoIf, /fli6«o ;xsf/L dxf;+3 g]kfnÙ ;xsf/L ?  

 s]za a8fn, ;xsf/L lj1 Pjd\ cWoIf, /fli6«o ;xsf/L dxf;+3 g]kfnÙ ;d[4 cy{tGqsf 

nflu ;xsf/L  
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 s]za a8fn, ;xsf/L lj1 Pjd\ cWoIf, /fli6«o ;xsf/L dxf;+3 g]kfnÙ bLuf] ljsf; 

nIosf nflu ;xsf/L -cGt/f{li6«o cg'ej_  

 kl/tf]if kf}8\ofn, ;xsf/L lj1 Pjd\ jl/i7 pkfWoIf g]kfn art tyf C0f 

s]Gb|Lo ;xsf/L ;+3 ln=Ù ljQLo ;xsf/Lsf] ljlw zf:q, 

 s]zj k|;fb kf]v|]n, ;xsf/L lj1 Pjd\ sf]iffWoIf g]kfn art tyf C0f 

s]Gb|Lo ;xsf/L ;+3 ln=Ù kN;{, k4lt / k|of]uÙ g]km\:s"g 

 s]zj k|;fb kf]v|]n, ;xsf/L lj1 Pjd\ sf]iffWoIf g]kfn art tyf C0f 

s]Gb|Lo ;xsf/L ;+3 ln=Ù ;xsf/Ldf ljQLo Joj:yfkgÙ g]km\:s"g 

 ;'bz{g 9sfn, k"j{ /lhi6«f/, ;xsf/L ljefuÙ ;fdflhs cfly{s ljsf;sf nflu ;xsf/L 

cy{Joj:Yff 

 rGb|axfb'/ 7s'/L, k"j{pk;lrj, ;xsf/L tyf ul/aL lgjf/0f dGqfnoÙ g]kfndf ;xsf/L 

Joj;fo Joj:yfkg -l;4fGt / cEof;_, @)&@Ù pksf/ k|sfzg 

 rGb|axfb'/ 7s'/L, k"j{pk;lrj, ;xsf/L tyf ul/aL lgjf/0f dGqfnoÙ ;xsf/L ;~rfng 

tyf Joj:yfkg, @)&)Ù pksf/ k|sfzg  

 rGb|axfb'/ 7s'/L, k"j{pk;lrj, ;xsf/L tyf ul/aL lgjf/0f dGqfnoÙ ;xsf/Lsf ;';]nLx?, 

@)^*Ù pksf/ k|sfzg  

 rGb|axfb'/ 7s'/L, k"j{pk;lrj, ;xsf/L tyf ul/aL lgjf/0f dGqfnoÙ ;xsf/L n]vfkfng 

k|lzIf0f ;xof]uL k'l:tsf 

 rGb|axfb'/ 7s'/L, k"j{pk;lrj, ;xsf/L tyf ul/aL lgjf/0f dGqfnoÙ An Anatomy of 

Cooperative Movement in Nepal, @)^^Ù pksf/ k|sfzg  

 ;xsf/L ljefuÙ ;xsf/Ltf, @)&$Ù ;xsf/L ljefu 

 ;xsf/L k|lzIf0f s]Gb|Ù ;xsf/L n]vfkfng,  

 rGb|axfb'/ 7s'/L, k"j{pk;lrj, ;xsf/L tyf ul/aL lgjf/0f dGqfnoÙ of]hgf lgdf{0f, 

cg'udg tyf d"NofÍg k|0ffnL 

 rGb|axfb'/ 7s'/L, k"j{pk;lrj, ;xsf/L tyf ul/aL lgjf/0f dGqfnoÙ ;xsf/L ;~rfng 

tyf clen]v Joj:yfkg 

 ;'o{/Tg zfSoÙ cg'udg tyf cfGtl/s lgoGq0f k|0ffnL 

 8f= kz'klt g]kfn, k}/jL k|sfzgÙ ;xsf/L l;4fGt / Jojxf/ 

 8f= uf]ljGb /fd cu|jfn, Pd=s]= k|sfzgÙ /0fgLlts Joj:yfkg 

 Dr. Govinda Ram Agrawal, MK Publishers; Marketing Management 

 Dr. Govinda Ram Agrawal, MK Publishers; Organizational Behaviour 

 Prof. Dr. Santosh Raj Poudyal, Kriti Publisher Organizational Behaviour 

 Dr. Govinda Ram Agrawal, MK Publishers; Entrepreship and Small Business Management in Nepal 

 Douglas West, John Ford, and Essam Ibrahim, Oxford; Strategic Marketing 

 Dale H. Besterfield, Carol, Mary, Glen, Hemant, Rashmi, Pearson; Total Quality Management 
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 Jacob Thomas, Pearson; Strategic Management 

 Dr. Govind Ram Agrawal, MK Publishers; Human Resource Management 

 


